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Dear Comrade,

Communication is fundamental to the existence and survival of 
humans as well as to an organization. It is a process of creating and 
sharing ideas, information, views, facts, feelings, etc. among the 
people to reach a common understanding. Communication is the 
key to the Directing function of management of any organization 
including the Trade Union.

Communication with the circle management and to our Corporate Centre through our 
Federation is very important to solve the various issues faced by our members, 
betterment of the Bank & better customer service. Our SBIOACC is forerunner in 
taking up issues of our comrades without any reservation to get ultimate solution for 
the issues.

Myself and our General Secretary Com. R. Balaji joined the EC of this great 
organization during the year 2008 together. He has always been sincere, methodical, 
honest and dedicated.     Our General Secretary Com. R. Balaji is a voracious reader 
and writer and providing lot of inputs to our Federation in all matters especially on 
Disciplinary proceedings. We can tell he is an authority on Disciplinary matters.  

thWhen we are discussing about the preparations for the 27  General Council,   we 
thought it is t and proper to bring out the important letters addressed to Management 
and to our  Federation and  to make it as record for future reference on any matter 
relating to our ofcers

After compilation, I found that the letters are treasure trove of knowledge on service 
conditions of ofcers. Some of the issues raised are solved by the Management and 
still many to be resolved. But persistence and perseverance will bring the required 
benets in a phased manner. Our Association under the able leadership of Com. R. 
Balaji is following up the issues with the Federation and circle management for 
ultimate end.

I hope and believe that  'An Anthology of trade union correspondence' will enthuse the 
comrades, educate the youngsters and induce them to contribute their share to the 
further growth of the trade union movement in general and SBI ofcers movement in 
particular. 

Chennai P.Nallaperumal Pillai
15.08.2021 President, SBIOACC
 State Secretary, AIBOC TN
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LETTERS TO THE FEDERATION

1

REF: ORG/01/2016     02.01.2017

The General Secretary     
AISBOF
No.65, St. Marks Road, Bangalore

Dear Comrade,

The results of the recently concluded PO/TO 
thconrmation test was declared on 27  

December 2016. The marks  scored by the 
candidates also have been conveyed to them. 

On seeing the marks scored by them, many  
Ofcers feel that the marks showed in the 
Descriptive Test  are not in tune with their 
expectations based on their performance in 
the test. Some of them  who  want to get a 
copy of their corrected answer sheet and  
apply for revaluation  were advised that 
there is no provision for getting a copy or 
revaluation. 

It is pertinent to note that many of the Pos 
have joined the Bank  after resigning from 
lucrative positions in other private 
organizations, believing that we have a 
transparent system  and merit will take its 
rightful place. 

In the circumstances they are frustrated even 
before they can start their career in the Bank. 

In all promotions there is an appeal 
provision for those who are aggrieved.  The 
scale II conrmation affects the entire career 
as they have to wait for another 4 years.  We 
feel that different evaluators might have 
given different marks for the same answer.  
So there is no harm in having a relook. 

The examination system everywhere has 
become very transparent and organizations 
everywhere have  made their examinations 
transparent. RTI is also another source of 
getting information regarding answer 
sheets, marks etc. Moreover, a transparent 
system  will  strengthen faith, remove 
discontentment and motivate everyone to 
perform to their potential.

We request you to please take up the matter 
with the Management to  review the existing 
policy, if any, in the matter and facilitate 
desired candidates get a copy on application 
or provide an opportunity for appeal.  

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

REF: ORG/02/2016                02.01.2017

 Dear Comrade,

The bank has extended the facility of 
concessional rate of interest for staff 
advance and at par services for remittances. 
The facility of extending concessions in the 

eld of their activity is  in force in all the 
industries. However, the technological 
developments and the explosive growth of 
digitized transactions  have diluted the 
facility to a great extent. 

Many digitized transactions such as booking 

REVALUATION OF  PO/TO CONFIRMATION  TEST 

AT PAR FACILITY FOR DIGITISED TRANSACTIONS & TO  REDUCE  INTEREST RATES ON STAFF LOANS 

2 0 1 7



2

of train tickets, bus tickets, cinema tickets 
through net banking/debit cards, payments 
made to petrol bunks through debit cards, 
ATM transaction charges etc.  are charged  
with service charges and recovered from  
staff accounts also.  

The concessional rate of interest extended to 
staff in respect of Staff Housing Loans is n 
existence since the launch of Individual 
Housing Loan Scheme. The rate of interest 
for housing loans used to be atlease 4% less 
than the rate charged to the public. 

The interest rate on loans and advances have 
moved southwards since long and under the  
present circumstances the concessional rate  
being extended to staff loans  and the 
consequential benet to staff is very 

marginal due to the reduction in rate offered 
to the public. 

The difference between the rate of interest 
charged to public and staff must be 
maintained to continue the benet without 
any erosion. 

We therefore request you to take up the 
matter with the Management  to extend the 
concessional facilities on all digitized 
transactions  and  to further  reduce the rate 
of interest on various staff loans to staff  to 
extend real concessions.

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

CAREER DEVELOPMENT SYSTEM

REF: ORG/06/2017     10.01.2017

Dear Comrade,

We had given exhaustive suggestions to the 
Corporate Centre in the meeting exclusive 
held for CDS and followed it up though a 
letter.  None of that has been taken into 
account and marks have been already given 
in HRMs forgetting our suggestions on CDS 
Holiday.

It appears that CDS meeting was held just to 
create a record and they are doing whatever 
they want.  Yesterday Circles have been 
asked to speed up CDS and told that this year 
the same assessment will continue.  It is 
becoming a mockery. Please demand a 

written reply on the suggestions we have 
given.

Let us take a stand that ofcer will work as 
per KRA only.  Let us ask people to leave at 
5.30 pm or 6.00 pm.

Among the 12 demands submitted by both 
the Federations nothing has been settled. So 
please convene a meeting of the Joint Co-
ordination Committee with Staff Federation 

stat the earliest. You may suggest 21  Jan 2017 
evening at Chennai.

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

2 0 1 7
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REF: ORG/18/2017    05.04.2017

Dear Comrade,

Of late, the top management in Corporate 
Centre has started to threaten Ofcers with 
harsh treatment that  has completely 
demoralized the Ofcers. We attach 
herewith a copy of one such letter written by 
the Deputy Managing Director(COO) the 
contents of which is self explicit.  It is akin to 
put a knife at somebody's throat to get things 
done- a kind of blackmailing. It is also 
totally unethical and threatens to assume 
sweeping powers. There is a procedure and 
an authority structure to  call for explanation 
and initiate disciplinary action. Here the 
DMD is asking the Disciplinary Authorities / 
Controllers to issue letters as dictated by him 
which is against all accepted principles and 
rules of the Bank.

The letter exposes the total insensitivity and 
highly authoritarian  attitude of the DMD, 
which if, left unopposed and not dealt 
appropriately will completely demoralize 
Ofcers and such actions will be resorted to 
all levels. 

It has failed to understand the difculties 
faced at branches on the issue.  

The main reason for the delay is due to  
manpower shortage. The number of 
accounts being opened at branches get 
swelled with very limited manpower and 
many branches with more than 100 crores of 
business work with a single Ofcer. 
Frequent change of instructions and change 
in the account opening form is another 
reason. For example the SATCA declaration 
has become mandatory now and the some of 
the IDs accepted earlier now stands 
withdrawn as recognized IDs for opening an 
account.

We therefore request you to take up the 
matter at appropriate level to restore 
condence among the Ofcers  by removing 
the fear psychosis the letter has created 
among Ofcers.

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

HARSH THREATS TO OFFICERS

2 0 1 7

eagerly expecting the announcement, 
which, however turned out to be a damp 
squib. 

It has totally belied the expectations of the 
ofcers' community. It also appears that in 
an effort to minimize the expenditure,  the 
management is trying to nd ways and 
means to curtail the hard earned benets of 
the Ofcers which is already being enjoyed 
by the supervising staff .  The e-circular 

SMART COMPENSATION PACKAGE

REF: ORG/21/2017     17.04.2017

Dear Comrade,

During the last Central Negotiation Council 
meeting held at Mumbai, our DMD&CDO, 
in response to our demands for revision in 
various perquisite rates and improvement in 
the existing LFC scheme, assured that the 
management is in the process of nalizing an 
attractive package to take care of the 
aspirations of the Ofcers. Hence, we were 



travel with his family and children. 

 The present lump sum furniture & 
xture scheme enables the ofcial to 
adequately furnish the leased house 
accommodation and enables him to 
replace the same at periodical intervals 
as envisaged in the scheme viz. 
Furniture items, once in ten years; 
Electronics, once in ve years and 
consumables like inverter, curtains and 
mattress at once in three years. The 
present scheme would not permit the 
ofcial to acquire any of the items 
required for household in lump sum.

 In the existing scheme, the amount is not 
included in the salary &allowances for 
the purpose of computation of income 
tax but SCP is included in the monthly 
pay slip,  exposing those who opt for it  
to the highest income tax bracket. It  
would result in loss of almost one third 
of the monetary benet earned.

 The scheme is also discriminatory in the 
sense that it is being offered only to the 
ofcers working in scale I to III 
leaving the Scale IV ofcers and above 
whose salary and allowances are also 
part of the bi-partite negotiation, 
w h i c h  i s  a  c l e a r  c a s e  o f  t h e 
management's attempt to divide and 
rule policy. 

 Now, the perquisites scheme has in built 
provision for revision, whereas the 
present scheme is sought to be clubbed 
with salary and allowances allowing 
scope for revision of the limits only 
once in ve years.

 As SCP will be taken as a pay slip 
component, it  bears the risk of being 
considered as part of the wage bill  

4

which carries the newly devised “Smart 
Compensation Package”  does not make any 
secret  about the  loss to the ofcer, if opted 
for. 

We have provided comparative illustrations 
of the two schemes for Scale I to III ofcers. 
It would clearly establish the raw deal meted 
out to ofcers while formulating the new 
scheme. It fails to  address the cost 
escalation / additional cost involved under 
each and every head.

 The comparative chart clearly shows 
that the total  SCP offered to even an 
Ofcer in the lowest in Grade (JMGS-I) 
in the lowest Centre (Other Centres) is 
lower than what is drawn by him. The 
d i f f e r e n c e  g o e s  t o  m o r e  t h a n 
Rs.80,000/- P.a in the case of a MMGS 
III Ofcer working in a Metro Centre.

 In respect of the Conveyance Expenses 
under  SCP, it is calculated on the basis 
of the   market rate of  the fuel that 
prevailed on the date of the approval. It 
has  not  taken into account  the  
periodical increase that happens very 
f requent ly  fo l lowing the  Pr ice 
deregulation of  Petrol and Diesel and 
the transfer of Ofcers from Rural to 
Area I or Area II or Metro which gives 
them higher reimbursements.

 Regarding the entertainment expenses 
component  taken for  calculation of 
SCP,   the  amount  e l ig ib le  fo r 
'measurable and budgetary role' 
which is lower than the  amount eligible 
for 'budgetary role,' is taken. 

 The  LFC amount showed under SCP is 
also much lower than what an Ofcer 
will actually get as reimbursement as 
per his eligibility (in all grades)  for 

2 0 1 7



5

2 0 1 7

adversely affecting future wage 
increases accruing in the bipartites.  So 
far, the amount under this head was not 
included in the overall cost of salary 
revision whereas in the revised 
scenario, this would also be included in 
the overall load factor.

 It will  help only those who want to 
leave the bank. By opting for SCP, they 
can show it in their pay slip and 
negotiate for a better deal with their 
future employers. It will add to the 
attrition level existing in the Bank.

Our Bank, even in these times of general 
sluggishness in business and high incidence 
of NPA in the industry  has recorded higher 
prot and lower NPA,  which shows the 

dedication of the work force in general and 
ofcers in particular. It is the duty of any 
management to take  care of the employees 
so that they will care for the institution.  

As the scheme is  undermining  the existing 
bipartite negotiation process, dividing  
Ofcers on the basis of grades and curtailing  
the benets being  enjoyed by them it is 
totally against the interests of the Ofcers, 
we request you to take with the Management 
to withdraw the “Smart Compensation 
Package”. 

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

CAREER DEVELOPMENT SYSTEM

implementation of demonetization that 
they hardly got any time to work on the 
KRAs.   

 The periodical reviews have not been 
carried out.

 KRA setting and Role setting are made 
uniform across the country. It has failed 
to  take into account  the local 
conditions that will vary from branch to 
branch and  place to place.

 All the representations made to the 
AGM, CDS got only one reply that the 
matter was escalated to Corporate 
Centre, but no relief was made 
available.  

 Ofcers are not sensitised on allotment 
of KRAs, hurdles, achievement of 
targets, grades, cohorts etc.. They are 
abbergasted that even after scoring 
100 marks, they are not getting 'AAA' 

REF: ORG/22/2017�                17.04.2017

 Dear Comrade,

We have continuously been taking up with 
the Management, the issues arising out of 
the implementation of CDS. Many issues 
relating to individual members  who got 
affected were also taken up. However, very 
little has been done to address the issues 
brought out by us and none of the grievances 
of members represented have been 
addressed. Our apprehension is that this year 
also the same kind of implementation will 
take place.

 The primary reason why it affects 
Ofcers is that the KRAs for the year 
2016-17 were allotted only in October 
2016 after completion of 6 months. 

 Immediately after the KRA allotment, 
since November 2016 to January 2017, 
O f  c e r s  w e r e  e n g r o s s e d  i n 
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grades.

 How and where from data is picked up 
for measuring performance is not made 
transparent.

 The following  additional works were 
to be carried out by Ofcers after KRAs 
were xed. (a) opening of Jandhan 
accounts (b) Linkage of Aadhar cards 
(c) Natural calamity like ood, 
earthquake, Tsunami etc., (d) work 
relating to Demonetisation of currency.  
The time spent and work involved on 
the part of the reportee in attending to 
these additional tasks do not get 
reected in the performance of the 
reportee.  

 For Specialist Ofcers (RMROs)  who 
work on multiple branches, the KRAs 
are allotted only in the Home Branch, 
though for similarly placed RMMEs 
multiple branch KRAs are allotted.

 KRAs for Specialists who work on non-
agri segment accounts could not be 
allotted  and the works they do go 
unrewarded. 

 KRAs are  allotted in home branch only 
to Ofcers who are deputed to other 
branches. Consequently all their work 
do not carry any weightage.  For 
example one of the Ofcers deputed 
from our Ponneri branch to our Station 
Road Branch, Egmore for 11 months 
did not get any credit for his work there. 
His representation went unheeded and 
he lost his promotion

 Reduction in 'overheads' is one of the 
KRAs allotted to Ofcers other than the 
Branch Manager working in branches. 
Such Ofcers can't exercise any control 
over 'overheads'. Moreover, the ad hoc 

n a t u re  o f  e x p e n d i t u re  u n d e r 
'overheads' has not been taken into 
account. For example, the rentals for 
our Rajajisalai branch for a few 
months was paid by the Station Road, 
Egmore  Branch on instructions from 
the Reporting Authority/Controller. 
The increase on the 'overheads' 
resulted in reduction in his KRA marks. 
His representation went unheeded and 
he lost his promotion.

 T h e  r o l e  o f  C h i e f  M a n a g e r, 
Maintenance is categorised as a 
measurable role, whereas the roles of 
all the Ofcers working under him are 
categorised as Non-measurable.

 When an employee is on long leave say 
a month, or more continuously or with 
a break, E.g., Social function in the 
family, sick (self or family members, 
maternity leave etc.)., no reporting 
takes place. This is against the interest 
of the employee.

 Mr. Raghavan, AGM, CAG was not 
eligible for promotion as his CGM, 
wantonly reduced his score which he 
has openly accepted.  

 In respect of some of the KRAs 
available in the system, like desk ofcer 
(International Banking Division / 
Inland Bills) in MCG Branches, the 
reportee ofcial will be handling 
exclusively the bills transactions 
relating to the international banking or 
inland bills.  Out of the stipulated KRAs 
pertaining to this type of reportee, only 
international banking or inland bills 
will be directly related to him.  He will 
also be handling transaction relating to 
Swift, Trade nance, LCs etc.  He is 
necessitated to accept minimum 5 

2 0 1 7
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KRAs.  Out of these 5 KRAs, the 
international banking division/ Inland 
Bills and mandatory learning are only 
directly pertaining to him.  The three 
other KRAs are unrelated to his 
handling and thereby the ofcial 
unwittingly face the situation of getting 
reduced marks in the system, though he 
performs exceedingly well in the seat to 
which he is attached.  

 The number of sessions to be handled 
by a Trainer in a training year is not 
pre-determined in the beginning of the 
nancial year itself.  Deputation to 
SBSC, SBIRD, SBIICM and other 
apex institutions are not taken into 
account.

 As per the existing system, the target 
and hurdle cannot be changed once 
they are set.  There should be a 
provision for the   reporting authority 
and  the  rev iewing  author i ty to  
intervene,  in time and reset the 
hurdles.

 During demonetisation, cash was short 
in supply and indenting cash in the 
workow software was not used  by 
CACs as the indented cash could not be 
supplied. For the three months from 
November2016  to January 2017, the 
data  extracted to  measure the 
performance of the Ofcials working in 
CACs do not reect the actual 
performance. 

 The cash incentive for AAA has created 
anomaly, disgust and frustration.  Even 
those who got AAA wonder how they 
received it and feel sad about it.  The 
TEAM incentive is the best option.  

As disappointment of not getting the grades 

according to their performance, many 
ofcers are dejected and disappointed. If  
CDS  continues in the same lines, it will 
make Ofcers to work only for the KRAs 
which will affect the Bank adversely. Our 
strenuous efforts in CDS has not yielded 
tangible results thus far.  

We therefore request you to highlight the 
persist ing problems in CDS to the 
management and bring some relief to our 
members.

Our alternatives to CDS are

1. This year use the same old AARF 
which covers many more areas 
including team building, customer 
care, developing juniors etc.  The only 
addition needed is making the marks 
transparent.

2. On the long run, we should evolve a 
new format with employee inputs.  
There can be an assessment of the 
seniors by the Juniors, Assessment of 
the staff by the customers etc.

3. The incentives should be only to 
TEAMs and individuals can be 
appreciated by publishing their names 
for achievements, providing for a 
family trip and of course the age old 
practice of award functions.  Very few 
people look for monetary incentive 
which actually corrupts the mind. 

Kindly take up the issue on an urgent basis 
with the Corporate Centre. 

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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OUTSOURCING AND RECRUITMENT OF OFFICERS IN HIGHER SCALE ON CONTRACT
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REF: ORG/27/2017� �   24.05.2017

Dear Comrade, 

The Bank has been outsourcing  jobs of  
permanent nature on a regular basis which 
has always been opposed by the Federation. 
Campus recruitment, appointment of retired 
ofcers  and appointing other private 
agencies are the methods, the  Bank  has 
resorted to for appointment of   outsourced  
individuals/ agencies.  Different High 
Courts and the Supreme Court also have 
ruled against campus recruitment and the 
Government of India also has opined that it 
is against campus recruitment.

The High Court of Madras had banned 
campus recruitment by PSUs in an order 
dated September 7, 2015. The court  made 
the order while hearing a 2014 petition, 
which said that when PSUs recruit from 
campuses of premium or private colleges, 
students from government institutes get 
excluded from the process.

Government of India  reafrmed that 
“campus recruitment by PSUs in view of the 
decision of the High Court of Madras dated 
September 7, 2015 may be questioned as an 
unconstitutional way of recruitment to 
public employment” and may amount to 
“discrimination”.

 Appointing retired Ofcers is another aspect 
of outsourcing, which is being increasingly 
resorted to. In August 2013, the Apex Court 
dismissed a review petition against the 
Bombay High Court order related to a plea in 
a case held that the permanent vacancies in 

public employment to be lled by inviting 
applications from the public at large.

The jobs which are outsourced are of 
permanent nature which should be avoided. 
Some of the jobs that have been outsourced 
to Retired Ofcers are,

1. Concurrent Auditor

2. Facilitator for BC channel

3. Loan Reviewers

4. MAB Coordinators

5. Investigating  Ofcers  for Staff 
Accountability Examination  in NPA 
accounts etc .

6. Investment counselors

These practices are highly unethical, 
exploitative and deprives young graduates 
of employment and need to be opposed.

The Bank has also now called for lateral 
recruitment of 554 Specialist ofcers – 
Management Executives (SME) (Banking) 
which is proportionately too big a number, 
without any discussion with the Federation.  
It has also advertised positions like Vice 
Presidents,  Already our subsidiaries like 
SBI Life, SBI Caps, SBI Cards have 
different service conditions.  This will not be 
good on the long run. 

We request you to please take up the issue 
with the Corporate Centre to put a stop to the 
wrong practices 

Comradely yours

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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CUSTOMER EXCELLENCE  EXPERIENCE PROGRAMME(CEEP):  QUEUE MANAGEMENT  SYSTEM (QMS)
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REF: ORG/29/2017                  30.05.2017

Dear Comrade,

The bank has rolled down the QMS system 
sometime back.  Many branches are now 
under the scan of the system.  Contrary to the 
belief that the system is put in place to 
regulate or manage the Queue inside the 
branch premises, the system is being used to 
monitor the performance of  the staff and 
create more pressure without addressing the 
systemic problems in the system.

The system uses an independent Software 
supplied by a different vendor [not TCS] and 
the bank pays Rs. 14,375/-  monthly as rent 
for the machine euphemistically called  
installation and maintenance charge.  Here, 
we bring to your notice the recent 
introduction of check drop box machines for 
which  an amount of Rs. 10,830/- PM is 
paid.  The recurring expenses being incurred 
are a drain on the prot of the bank. The 
machines  very well would have been 
bought by the Bank avoiding hefty recurring 
expenses. 

The QMS software is not linked to 
Bankslink and it operates on a parallel 
platform.  Hence the actual time of 
transactions as per Bankslink are not 
reflected or taken into account by the QMS.   
The QMS has a time keeper which just ticks 
away the time as soon as a token ticket is 
called.  Till the next call, the timer runs and 
the same is taken note of.  The operator calls 
tokens continuously.  The system takes the 
number of tickets called and the total time 
taken and by a simple mathematical 
calculation arrives at the servicing time.  

The announcements are made only in 
English which could not be understood by 
most of the customers. Adding to the 
confusion, the  QMS tickets are prexed 
with English alphabets like NC, PC etc. 
which further makes it difcult for 
customers to understand. Customers with 
the same number but with a different prex 
come to the counter and the time taken to 
clear the misunderstanding gets added  to 
the transaction time. 

The bench mark for the Service time is now 
xed by the bank as 3 minutes [10 minutes at 
the time of implementation].  In this 
mechanism, the issues are, 

 T h e  Q M S  d o e s  n o t  t a k e  i n t o 
consideration the actual time taken by 
Bancslinc in completing the transaction.  

 Even if the calls made by the operators 
are  not productive i.e. if an actual 
transaction does not take place, the same 
is counted as a productive transaction by 
the QMS.  

 In branches where bulk receipts such as 
TASMAC, CMP etc., are accepted 
across the counter, such transactions  
takes  a longer time as it involves 
counting of bulk notes.

 When a customer  has more than 2 or 3 
DD challans, even if the SWO enters 2 
or 3 in the number of tickets served, the 
system uses this to average only the time 
of serving the ticket; but not for the total 
number of the tickets served. 

 There are other issues in connection 
with issuing of drafts that makes it not 
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possible to complete one transaction in 3 
minutes-  the details provided in the 
screen are  very difcult to be located 
and  the draft printer starts printing only 
after 45 to 60 seconds.  

 It does not take into account the 
connectivity issue or delay due to any 
computer or mechanical failure.  

 Multiple transactions taking place on a 
single token  are also not correctly 
accounted for.  For example, a gold loan 
closure and disbursement of a new loan.  
Though these transactions take much 
time viz., collateral removal, closure of 
old gold loans, receipt of processing fee 
and disbursement of new loan, the 
system takes it as only one transaction 
whereas this type of transaction actually 
takes more than 3 transaction time.

Under these circumstances, frequent 
calls are received from controllers to 
improve the speed further.  The pressure 
created  by controllers has  given scope 
for  branches to adopt  some unethical  
practices.  Sometimes, even controllers 
advise branches to issue dummy tokens 
– issue tokens in bulk from the QMS  and 
go on calling without issuing to 
customers, which reduces the average 
customer waiting time.  This is 

reminiscent of the short cuts adopted by 
branches in the Bachat Tara campaign – 
opening  accounts one day and by 
closing them the next day  open more 
new accounts.

These  types of window dressing will in 
no way  boost the image of our Bank nor 
does it satisfy or improve the customer 
service in any way.  It creates a sense of 
fear among the staff  for being watched 
by  invisible eyes.  The  system  does not 
help the Bank to improve its business or 
image and  satisfy the customers and the 
staff and eats into the prot of the Bank.  

We therefore request you to take up 
appropriately to review the  QMS and 
initiate remedial measures. We also 
request you to take up with the CC to 
review the agreement of paying monthly 
charges which is helping some company 
to mint money because the cost of the 
machine is very little as per our enquiry.

With Greetings, 

Comradely yours, 

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

RETAIL ASSET CREDIT CENTRE MODEL: PILOT PROJECT

Asset Credit Centres   in category A 
branches. For example,  one of the regions in 
Chennai Circle has suggested to open 6 
centres.  It appears that it is a replica of the 
former RCPC model with additional 
responsibilities of Monitoring, Recovery 
and Maintenance. 

REF: ORG/31/2017�                29.05.2017

Dear Comrade,

The bank has launched a pilot project by 
opening a Retail Asset Credit Centre Model 
in one  Region of each Module.  Under the 
model  each Region  opens  many Retail 
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Each Centre is to be headed  by the Chief 
Manager of the Branch where the Centre is 
located.  Two MMGS III ofcers will be 
posted as Manager (Sanctions) and Manager 
(Credit Monitoring)an Asset Maintenance 
Team, a Recovery team, a Marketing team , a 
Processing team and Maintenance team also 
will be in place. The number of Ofcers/ 
staff in these teams are not specied.

  Though the  idea appears to be good,  what 
is worrying is that  where from will we get  
the staff and Ofcers required  for the  
Centre as  branches are already suffering 
due to acute shortage of staff. Moreover, the 
Chief Manager heading the Branch will be 
thrust with more than he can chew. 

In view of the acute shortage of staff, the 
system if implemented in the present form 

will dilute the systems and procedures of the 
Bank  and  affect the quality of the assets as 
adequate staff cannot be posted. 

We are of the opinion  that opening one 
Centre per Region  which can function in the 
Centre where the Regional Ofce is located 
will be ideal. Supervision, control and 
required assistance  can be extended by the 
Regional Ofce.

We request you to take up the matter 
appropriately with the Corporate .

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

ND TH
OPENING OF BRANCHES ON 2  AND 4  SATURDAYS

REF: ORG/33/2017�                07.06.2017

Dear Comrade,

We understand that  there is a proposal  to 
nd

open two branches in each  district on the 2  
th

and 4  Saturdays for gold loan business in 
the coming days on a pilot basis.

The proposal will deprive Ofcers of the 
hard earned holidays. Moreover, opening of 
branches on holidays is against the X 
Bipartite settlement  and the spirit of the 
understandings reached in the CNC held in 

th
Mumbai on 26  December 2016. Therefore, 

it is necessary that the Association is 
consulted before such measures are 
initiated. 

We also request you to ensure two 
consecutive weekly holidays for all the 
Ofcers working in those branches where 
such proposal is to be implemented and also 
x compensation for working on holidays.

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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REF: ORG/39/2017�               17.08.2017

The General Secretary

All India State Bank Ofcers' Federation

No.65, St. Marks Road

Bangalore.

Dear Comrade,

The Bank has been outsourcing  jobs of  
permanent nature on a regular basis which 
has always been opposed by the Federation. 
Campus recruitment, appointment of retired 
ofcers  and appointing other private 
agencies are the methods, the  Bank  has 
resorted to for appointment of   outsourced  
individuals/ agencies.  Different High 
Courts and the Supreme Court also have 
ruled against campus recruitment and the 
Government of India also has opined that it 
is against campus recruitment.

The High Court of Madras had banned 
campus recruitment by PSUs in an order 
dated September 7, 2015. The court  made 
the order while hearing a 2014 petition, 
which said that when PSUs recruit from 
campuses of premium or private colleges, 
students from government institutes get 
excluded from the process.

Government of India  reafrmed that 
“campus recruitment by PSUs in view of the 
decision of the High Court of Madras dated 
September 7, 2015 may be questioned as an 
unconstitutional way of recruitment to 
public employment” and may amount to 
“discrimination”.

Appointing retired Ofcers is another 
aspect of outsourcing, which is being 
increasingly resorted to. In August 2013, 
the Apex Court dismissed a review 

petition against the Bombay High Court 
order related to a plea in a case held that 
the permanent vacancies in public 
employment to be lled by inviting 
applications from the public at large.

The jobs which are outsourced are of 
permanent nature which should be 
avoided. Some of the jobs that have been 
outsourced to Retired Ofcers are,

1. Concurrent Auditor

2. Facilitator for BC channel

3. Loan Reviewers

4. MAB Coordinators

5. Investigating  Ofcers  for Staff 
Accountability Examination  in NPA 
accounts etc .

6. Cash Operations in CACs is closed 
and outsourced through SCAB

Many of these areas are  Core banking 
operations. These  practices are highly 
unethical, exploitative and deprives young 
graduates of employment and need to be 
opposed.

The Bank has also now called for lateral 
recruitment of 554 Specialist ofcers – 
Management Executives (SME) (Banking) 
which is proportionately too big a number, 
without any discussion with the Federation. 

We request you to please take up the issue 
with the Corporate Centre to put a stop to the 
wrong practices 

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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REF: ORG/40/2017� �    21.08.2017

Dear Comrade,

The 'Check Off' facility for the Trade Unions 
of Ofcers and Workers in the Bank has been 
in existence from the year 1975  as per the 
bilateral understandings between the 
Association and the Management and 
recognized as per  the Reference Book on 
Staff Matters (Volume I) of the Bank.  The 
Federation has been recognized by the Bank 
as their sole bargaining agent . As per this 
system, individual Ofcers / Employees are 
asked to sign a letter in a form addressed to 
the concerned Branch Manager under the 
head “Authorization for deduction of 
Subscription to State Bank of India Ofcers 
Association (Chennai Circle) from the 
salary and allowances payable to me 
monthly”It was reconrmed   by the 
Management  vide letter no. CDO.IR. 621 
dated 01/07/2014.

However, Ofcers joining the Bank now 
have been denied the facility of the check off  
system.  The POs, TOs and promoted 
Ofcers are now deprived of the facility of 

check off as the facility to mark the check off 
in HRMS  at branch level is taken off. As a 
result,   the above said Ofcers even after 
submitting their authority  letter to  deduct 
check off  have not been able to become 
members of the Association. 

It is more disheartening to note that such 
concocted  data is now used by the 
Corporate Centre to  brand all these ofcers 
as non- members.  These ofcers are forced 
to  work  much against their wish on the 
UFBU sponsored strike day- 22/08/2017 
telling them that they are not members of 
any Association and they should not join the 
strike. 

We therefore request you to take up the 
matter with the Corporate Centre, register 
our protest   and enable the system of 
marking Check off  in HRMS at each 
branch/ofce level. 

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

HOLIDAY WORKING AND CNC DECISION

REF: ORG/43/2017� �    29.08.2017

Dear Comrade,

With reference to the above, Corporate 
Centre has advised Circles vide letter no. 
NBG/KYC/MSR/2017-18/22  da ted 
21.08.2017 to conduct camps for  KYC 
updation, Aadhaar seeding, PAN seeding 
and Mobile Number seeding throughout the 
country on common dates preferably on 
second or fourth Saturday of each month 
from August to December 2017. 

The decision is against the assurances given  
in the CNC meeting.  The instructions are 
given even after the assurances given by the 
MD  to the Federation. We, therefore request 
you to take up the matter immediately with 
the Corporate Centre.

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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SBI LIFE- SAMPOORN SURAKSHA MASTER POLICY FOR STAFF HOUSING LOANS
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REF: ORG/55/2017� �    21.11.2017

Dear Comrade,

Bank has covered the Staff Housing Loans  
securing  all the Housing loans  granted   to 
staff  after  01.10.2014 with  a master policy  
from  different insurers. The policy for the 
period 15.06.2015 to 14.06.2016 was  
availed from SBI Life  for the  staff who had 
availed Housing Loans under  Individual 
Staff Housing Loans and the maximum 
cover ceasing age was 70 years. 

The policy for the period  19.09.2016 to 
18.09.2017 was   availed from the  Birla Sun 
Life Insurance Co.Ltd.   The Free Cover 
Limit  was available to  the  full time and 
permanent members and ex- employees of  
the Bank  with a cover ceasing age of 65 
years  who had availed Housing Loans 
under  Individual Staff Housing Loans. 

The  policy for the period  12.09.2017 to 

11.09.2018  is availed from SBI Life  
against the master policy No 72100274804. 
However, the cover ceasing age is now 
brought down to 60 years, depriving  the  
benet  to the staff above 60 years.  The 
policy states, ' Insurance Cover in respect of 
the employees / member exiting will be 
discontinued from the date of leaving the 
Organisation/ group or date of death of the 
member whichever is earlier'. Thus the 
benet available to the staff up to 70 years is 
now brought down to 60 years.

We therefore request you to take up the 
matter with the Corporate Centre to extend 
the  Cover Ceasing Age  to 75 years as the 
facility of repayment is available upto 75 
years. 

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

bank has gone ahead.  Even the holiday 
which we requested due to demonetis-
ation has not been acceded.  Marks have 
been given for this year for 2 quarters.  
Almost everybody is frustrated.  The 
cash incentive has been dispersed 
inspite of our opposition and is likely to 
continue if we don't get into action.  

2. Manpower shortage- 

 The manpower shortage has not been 
addressed yet.  The unscientic revised 

16.02.2017

Dear Comrade,

We have to urgently take up the following 
and arrive at a solution. Otherwise the 
members are getting disillusioned with the 
Association and their frustration will lead to 
problems. 

1. Career Development System – 

 Inspite of our repeated meetings and 
letters giving a scientic analysis the 

Long Pending Issues – Members frustration mounting
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categorisation of branches has led to 
lesser number of ofcers and award 
staff.  There is no subordinate staff.  
Branches are suffering very badly.  
Immediate promotion of Ofcers from 
c l e r i c a l  c a d r e  i s  r e q u i r e d .  
Categorization of Branches to be 
discussed with us.  

3. Transfer policy – 

 During our discussion with DMD CDO 
improvement in model transfer policy 
was discussed.  Now the issue has been 
discussed in the CDOs and AGMs 
conclave and I understand that it is 
taking shape.  We have not given our 
input yet.  An urgent note has to be 
submitted before they release the 
policy. 

4. Compensation for Demonetization 
Period – 

 All the Ofcers worked for more than 
50 days on holidays as well as sitting 
l a t e  e v e r y d a y.   T i l l  n o w  n o 
compensation has been nalised.  

5. Monetization of LFC and Furniture  

 We had been demanding monetization 
during the last bipartite itself.  The 
suggestion you had sent to the CGM HR 
is inferior to what is available for RBI 
and NABARD Ofcers.  There is an 
urgent need for discussion with DMD & 
CDO before it is nalised. 

6. Merger of Associate Banks – 

 The management has not shared its 
detailed plan especially on HR matters.  

The Finance Minister has stated that 
there will not be any change in service 
conditions.  We have to take care of the 
aspirations of SBI Ofcers as well as 
Associate Bank Ofcers.  If it is not 
s o r t e d  o u t  n o w  w e  w i l l  h a v e 
organisational problems.  

7. Fitment formula and Personal 
Allowance – 

 This is another issue pending for years.  
The last batch of JMGs are crying that 
their salary has become less than what 
they were drawing earlier.  This will 
lead to a situation where the award staff 
will prefer to remain award staff.  The 
issue has to be sorted out immediately.  

8. Problems at Lucknow Circle: 

 We have not kept our word given to the 
Executive Committee to visit Lucknow 
Circle to sort out the issues.  Kindly 
devote time for the same.

9. Outsourcing of cash handling – 

 We have always opposed handing over 
regular banking activity to outsourced 
agencies.  But now with out any 
consultation Bank has started handing 
over currency handling including 
remittance to branches to outsourced 
agencies.  This has to be stopped.  

10. Privatisation - 

 Bank has sold 3.9% of the shares in SBI 
Life to International Agencies. Now 
they have formed a company for 
handling all our assets.  This company 
can tomorrow sell part of the assets.  
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Ref:ORG/17/2018�                18.04.2018

Dear Comrade,

With reference to the Inter Circle Transfer 
ndOrders released on 2  April 2018, there are 

many anomalies which has led to a lot of 
frustration among Ofcers who have 
applied for transfer. The dissatisfaction and 
frustration are broadly on three grounds. 
They are,

1. Many Spouse  cases  are  not 
considered

2. Compass ionate  grounds  not 
considered and

3. Ofcers in the top 15 of the wait list 
not considered.  

The guidelines were  not circulated  
earlier and those within the top 15  who 
thought that they would be transferred 
are the most frustrated. Moreover, the 
guideline, 'matching the “ICT IN” and 
“ICT OUT” position for various Circles, 
to the extent possible'  does not make the 
exercise transparent.  The following are 
the other guidelines that were said to be 
followed. 

 ICT approval  for  a l l  female 
applicants on spouse grounds. 

 Precedence for ICT in the following 
order (after all female spouse 
approval):

 Male ofcer on spouse ground

 Female ofcer (other ground

 Male ofcer (other ground)

However, many spouse cases are not 
considered. It is also not clear whether these 
guidelines are applicable only for this year's 
transfer exercise or it will be for the 
upcoming years also. The guidelines are not 
fair and transparent and therefore requires to 
be reviewed and revised. 

We annex herewith the list of ofcers who 
fall in the above criteria whose requests have 
not been considered  and request you to take 
up the issue with Corporate Centre.

Comradely yours,

Sd/-

(THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

Our Engineers who are our regular 
ofcers have been asked to join that 
company.  What will be their service 
conditions.  Part by part privatisation is 
happening . We cannot remain with just 
few slogans shouting.  

Kindly x dates for negotiation.  Its better to 
call a meeting on the core committee at the 
earliest.  Please also convene a meeting of 

rdPresidents and General Secretaries on 3  

March 2017 from morning to discuss CNC 
issues so that the CNC becomes fruitful this 
time. 

With regards

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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st th
AISBOF 1   Youth Conference 2018 & 27  General Council of AISBOF

Ref: ORG/30/2018� �    15.06.2018

Dear Comrade,

The greatest wealth and strength of any 
nation is its youth. The future of any nation 
lies in the hands of its posterity. The quality 
of its youth determines the kind of future, the 
nation will have. Therefore, if we want to 
ensure a bright future for our mighty 
federation, we rst need to strengthen and 
empower our youth. The youth is full of 
ideas, they have the nger on the pulse, so 
they are best suited for any Trade Union. 
When young people come together, they 
counter each other, they face challenges, 
they bring strong opinions to the table and 
they are invincible.

As we discussed and decided in our EC 
meeting held at Bhopal that AISBOF will 

stconduct 1  Youth Conference at Chennai on 
rd

23  June. The youth conference will be 
inaugurated by our DMD & CDO. Shri 
Praveen Jha, Professor from JNU a 
renowned economist will deliver special 
address followed by address by Dr Usha 
Ramanathan on Challenges of Technology 
and infringement of Democracy. Panel 

discussions on various topics by each circle 
for ve minutes and the topics has already 
circulated by our federation. There will be 
presentation by Team SBI Youth for India on 
their achievements.

Hence, we request all General Secretaries to 
nominate 20 members out of which 10 will 
be women from each circle for the youth 
conference as decided in the EC and make it 
a grand success. 

We also request the following

1. Name, Mobile No. and email ID of 
t he  de l ega te s  fo r  t he  You th 
Conference

2. What you would exhibit in the 
Exhibition stall provided for your 
circle

3. The travel plan of the delegates for 
the youth conference as well as 
General Council (if not sent yet)

Comradely yours,

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

TAKING OVER AS GENERAL SECRETARY

Ref: ORG/32/2018                    06.07.2018

Dear Comrade,

Consequent upon the relinquishing the post 
of General Secretary of SBIOA(CC) by 
Com. D.Thomas Franco Rajendra Dev on 
account of his superannuation, the 
Executive Committee has elected Com. G. 
Selvaraj as the next General Secretary of our 
mighty organization.

Accordingly, the undersigned assumed 
ofce of SBIOA (CC) as General Secretary 
w.e.f. 01.07.2018.  This is submitted for 
your perusal, information and necessary 
action.

Yours comradely,

(G.SELVARAJ)

GENERAL SECRETARY



Ref: ORG/33/2018 �                06.07.2018

Dear Comrade,

FOR THE OFFICERS/EMPLOYEES 
OF e-Abs  

Taking the nation by surprise, Prime 
Minister Narendra Modi on 08.11.2016 
announced demonetization of Rs.1000 and 
Rs.500 notes with the effect from midnight, 
making these notes invalid in a major assault 
on black money, fake currency and 
corruption.

Basically, we, the bank ofcers of one of the 
peer public sector bank, dedicated ourselves 
in Nation building since Nationalisation, 
welcomed the Govt.  move towards 
unearthing the black money which is 
considered as a major evil pulls down the 
growth of our dear Nation.

Though the Unearthing the Black money is 
the prime job of the other arms of the GOI, 
the implementation of the Demonetization 
became the baby of the Bankers and we also 
instantly adopted the directions of the 
controllers and shouldered the burden of 
exchange of Notes, Remittances besides 
completion of our routine work which 
stretched beyond early mornings on many 
days from 14.11.2016 to 30.12.2016.  The 
entire nation praised the good work done by 
t h e  b a n k e r s  i n c l u d i n g  w o m a n 
employees/ofcers in servicing the public 
by toiling day and night,  forgetting their 

family and other priorities.  

State Bank of India and its Associate Banks 
has leaded the crusade of clarion call given 
by the Government of India.  After a lot of 
representation, our Bank Management had 
acceded to the request of a monetary 
compensation to the ofcers of the Bank 
belonging to the State Bank of India leaving 
the ofcer's belonging to e-ABs claim 
unpaid quoting the reason “of not having 
complete record”.

The recent instructions of the Bank to 
various functionaries of the Circles to 
recover the amount, if any, paid to the e-
ABians had come as a rude shock.  Such 
type of instructions given by the Bank not 
only pave room for the frustration, 
desperation but also for creation of division 
among the staff of e-ABs and SBI.

The draconian move of the Management 
should be scuttled in the bud to protect the 
interest of the Members which endanger the 
unity and solidarity of the ofcer's brethren 
in SBI family.

We urge upon you to take up the matter with 
the top management for a relook at the 
ins t ruct ions  now issued and make 
arrangements for the payment of the 
compensation to our e-AB employees/ 
ofcers thereby putting an end of indiscrimi-
nation.

Yours comradely,

(G.SELVARAJ)

GENERAL SECRETARY
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COMPENSATION FOR WORKING BEYOND BUSINESS HOURS  

DURING DEMONETIZATION PERIOD
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RECRUITMENT OF SECURITY OFFICERS 

in the cadre. Many representations from the 
Assistant Managers' (Security) were 
received by us on the issue.

3. We request you to consider the above 
points and request our Management; 

(i) to recruit direct Scale-1 Assistant 
Manager(Security) instead of direct Scale-II 
Assistant Manager(Security), so that the 
seniority of the cadre is protected.

(ii) to relax the minimum service required 
for promotion to Scale-II and a special 
Promotion exercise for Scale-II may be 
conducted with the existing ofcers. This 
wi l l  c rea te  a  hea l thy  compet i t ive 
environment and give them a fair and equal 
chance to progress further and to perform 
better.

Yours comradely,

Sd/-

(G.SELVARAJ)

GENERAL SECRETARY

Ref: ORG/41/2018 �                28.09.2018

Dear Comrade,

Our Bank is recruiting 27 Security Ofcers 
directly in Scale-II vide advertisement 
No.CRPD/SCO/Security & Fire/2018-
19/05. In our Chennai Circle 58 ofcers 
were promoted as Assistant Manager 
(Security) on 19/03/2016 from clerical cadre 
(Ex-Servicemen category) through an in-
house promotion exercise. Among these, 6 
Assistant Manager (Security) have been 
selected as the Best Zonal Security Ofcers 
out of 16 Circles, which is a testimony to 
their performance.

2. They have completed 2 years and 6 
months of service in Scale-1 and as per the 
existing promotion policy; they will be 
eligible for promotion to Scale-II in the 
coming year. Now the newly recruited 
Assistant Manager (Security) will occupy 
the 27 Scale-II vacancies which would have 
otherwise lled by these existing ofcers. 
Now they are deprived of their future 
prospects, career progression and seniority 

DENIAL OF PAYMENT OF ENCASHMENT OF LEAVE TO DISMISSED OFFICER 

Ref: ORG/47/2018 � � 28.11.2018

Dear Comrade,

When an ofcer retires from the Bank's 
service, he shall be eligible to be paid a sum 
equivalent to the emoluments of any period 
of privilege leave, not exceeding 240 days 
that he had accumulated. The provision of 

including notional house rent allowance for 
the purpose of leave encashment will also be 
available to ofcers at the time of retirement.

02.  In case of an ofcer (facing disciplinary 
action) who has already reached the age of 
superannuation, while pension and payment 
of Bank's contribution towards provident 
fund to such an ofcer be held in abeyance, 



20

2 0 1 8

depending on merits of each case, pending 
the  ou tcome  o f  such  d i sc ip l ina ry 
proceedings, the emoluments for the period 
of accumulated leave may be paid to him if 
there is no liability which warrants recovery 
from the ofcer concerned.

03.  Insofar as the Provident Fund 
Contribution is concerned, the employee out 
of his salary made contribution, for leave 
encashment is concerned, on account of 
his service, he has earned the Earned 
Leave and as such, he is entitled to 
surrender the encashment. 

04. Therefore, it is obvious to understand 
that the ofcer is entitled for leave 
encashment of leave earned during his 
service at any circumstances and should 
demand for it. 

05.  The encashment of leave at credit has 

not been paid to ofcers who were dismissed 
from the service on completion of 
disciplinary proceedings, even though there 
is no nancial loss to the Bank.  The live 
cases are listed as under:

Shri.Arivanandam – Cheyyur Branch

Shri.J.V.Bavani – Bye Pass Road, Madurai

Shri.K.Parthasarathy – Commercial Branch, 
Erode.

06. We request you to take up the issue with 
the Management and resolve the same at the 
earliest.

Yours comradely,

Sd/-

(G.SELVARAJ)

GENERAL SECRETARY

FORFEITURE OF GRATUITY PAYABLE TO THE DISMISSED OFFICER

Superannuation, for a better job elsewhere, 
on being retrenched or by way of Voluntary 
Retirement.

The other ground taken is that the payment 
of gratuity is Social welfare legislation in 
terms of various judgments of different High 
Courts and Supreme Court and gratuity 
c a n n o t  b e  f o r f e i t e d  u n d e r  a n y 
circumstances.

After the introduction of VRS in the 
Banking Industry an also BPR initiatives 
due to shortage of man power at all levels the 
operating staff are working in a pressure 
cooker situation and are toiling day in and 

Ref: ORG/48/2018 �                29.11.2018

Dear Comrade,

Gratuity is one of the least understood 
components of Salary.  Gratuity is a part of 
Salary that is received by an employee from 
his/her employer in gratitude for the services 
offered by the employee in the Company/ 
Organization.  Gratuity is a dened benet 
plan and is one of the many retirement 
benets offered by the employer to the 
employee upon leaving his job.  An 
employee may leave his job for various 
r e a s o n s  s u c h  a s  –  R e t i r e m e n t / 
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day out to cater to the needs of the customers 
and also for the development of business at 
the Branches.  In such circumstances, the 
possibility of meticulous follow-up of laid 
down systems and procedures cannot be 
ensured  cen t  pe rcen t  in  sanc t ion , 
disbursement and conduct of advances, 
accounting area, supervision and follow-up 
of advances and administrative functions 
etc.   Though the Management is aware of 
the situations prevailing at the Branches, 
sometimes coming out heavily looking the 
actions of the ofcers under scanner and 
issuing charge sheets quoting allegations 
viz. misused ofcial position and abused the 
discretion in excess of the nancial posers 
delegated; failed to discharge the duties with 
utmost integrity, honesty, devotion and 
diligence and acted in a manner unbecoming 
of an ofcial of the Bank, thus  infringed 
Rule No.50(4) of SBI Ofcers Service 
Rules” and order departmental inquiries.  
After completing the inquiring proceedings, 
in a few cases, the Appointing Authority 
quoting “because of above irregularities 
on the part of you, the Bank is exposed to a 
likely loss of approximately Rs.X lakhs; 
thus failed to discharge duty with utmost 
integrity, honesty, devotion and diligence 
and acted in a manner unbecoming of 
anofcial of the Bank. In view of the above, 
the ends of justice would be adequately met 
by imposing the penalty of “Dismissal from 
Service” under Rule No.67(i) of SBIOSR to 
the Charge Sheeted Ofcial.

It is pertinent to mention that Disciplinary 
Authority while awarding penalties under 
Rule 67(h), 67(i), 67(j) should record in his 

speaking order the effect of gratuity or 
otherwise the act of gratuity will follow.

In most of the cases, our ofcers who have 
been awarded penalty of dismissal from 
service have been deprived of gratuity even 
though there was no mention about effect of 
gratuity in their speaking orders by the 
Disciplinary Authority or no loss to the 
Bank.

Payment of Gratuity Act, 1972

Section 4 of the Act pertains to payment of 
gratuity. Sub-section 1 thereof makes 
gratuity payable to an employee on the 
termination of his employment, after he has 
rendered continues service for not less than 
ve years.

Subsection (6) of Section 4 however, 
provides for forfeiture of gratuity payable to 
an employee, notwithstanding the provision 
contained in sub-section (1) thereof. 

Section 4(6) of the Act reads

thus:- "4 Payment of gratuity. --

(6) Notwithstanding anything contained in 
sub-section (1),--

(a) the gratuity of an employee, whose 
services have been terminated for any act, 
willful omission or negligence causing any 
damage or loss to, or destruction of, property 
belonging to the employer shall be forfeited 
to the extent of the damage or loss so caused;

(b) The gratuity payable to an employee 
[may be wholly or partially forfeited]--

(i) If the services of such employee have 
been terminated for his riotous or disorderly 
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conduct or any other act of violence on his 
part, or

(ii) If the services of such employee have 
been terminated for any act which 
constitutes an offence involving moral 
turpitude, provided that such offence is 
committed by him in the course of his 
employment."

The issues concerned are as under:

a.   Could the full gratuity to the payable to 
the ofcial be forfeit?

b.  Mere element of doubtful integrity, 
honesty, devotion and diligence 
amounts moral turpitude?

c.� Forfeiture of Gratuity under Sec.4(6)(a) 
& (b) is justiable?

d.� When there is no loss to the Bank or 
when the Bank fail to establish the link 
resulting damage or loss, forfeiture of 
gratuity mere on account dismissal 
order is justiable?

Upon perusal of Section 4(6) of the Act, it 
emerges that under clause (a) thereof, the 
gratuity of an employee, whose service has 
been terminated for any act,  willful 
omission or negligence causing damage or 
loss to, or destruction of, property of the 
employer would be liable to be forfeited to 
the extent of the damage or loss so caused. 
Clause (a) of subsection (6) thus brings 
element of forfeiture of gratuity to the extent 
damage or loss caused by any act or willful 
omission or negligence by an employee, for 
which he/she has been terminated.

On the other hand, clause(b) of sub-section 

(6) of Section 4 permits employer to forfeit 
either wholly or partially the gratuity 
payable to an employee under two 
circumstances viz as per sub-clause (i) if the 
service of the employee has been terminated 
for his riotous or disorderly conduct or any 
other act of violence on his part, or and as per 
sub-clause (ii) if the service of the employee 
have been terminated for any act which 
constitutes an offence involving moral 
turpitude if such offence is committed in 
course of his employment.

Thus, it becomes clear that for forfeiting of 
gratuity under section 4(6)(a) of the Act, the 
employer would have to establish the link 
between the extent of damage or loss 
caused by any act or willful omission or 
negligence of the employee resulting into 
such damage or loss.

Under Section 4(6) (b) of the Act, the 
employer can forfeit gratuity wholly or 
partially without establishing any co-
relation between the loss and damage caused 
to the petitioner and the amount of gratuity 
being forfeited. 

This is so because under clause (b), 
forfeiture is for riotous or disorderly conduct 
or any other act of violence of an employee 
leading to his/her termination or for any act 
which would constitute an offence involving 
moral turpitude committed by an employee 
in course of employment leading to his/her 
termination.

For allegation which may amount to an 
offence of moral turpitude, more specic 
frontal allegation is needed. If the case of the 
bank was that the employee/ofciial had 



23

2 0 1 8

committed an act amounting to an offence of 
moral turpitude during the course of his 
employment, such assertion had to be more 
specic and had to be part of the charge-
sheet or any show-cause notice as to why his 
gratuity should not be forfeited upon his 
termination of service. 

This is not to suggest that no case would fall 
under Section 4(6) (b) of the Act unless 
prosecution for such alleged offence is 
launched and the employee is visited with 
conviction by Criminal Court. This is only to 
suggest that there had to be specic 
allegations, departmentally made or the fact 
which would suggest so that the ofcer had 
committed an act or omission, which 
amounted to offence of moral turpitude and 
that such act or omission was during the 
course of his/her employment.

Forfeiture of gratuity cannot be based on 
such premise of likely loss. The loss of 
damage had to be established and quantied. 

03.� In our Circle, the following ofcials 
have been given dismissal order

Shri.J.V.Bavani – Bye Pass Road, Madurai

Shri.K.Parthasarathy – Commercial 
Branch, Erode

and even though there is no nancial loss 
to the Bank, no gratuity was paid to them.

04. We call upon the Federation to take up 
the issue with the Management for guiding 
the circle authorities by issuing suitable 
instructions for payment of eligible gratuity 
amount.

Yours comradely,

(G.SELVARAJ)

GENERAL SECRETARY

DENIAL OF PROMOTION OR SERVICE SENIORITY TO WOMAN  ON ACCOUNT OF PREGNANCY 

As per the Maternity (Amendment) Bill 
2017 -Sec 5(3): Extended Benet limited 
only up to two children - The extended 
benet of 26 weeks i.e. 8weeks pre and 18 
weeks post expected date of delivery, is 
limited to a woman upto 2 children. They 
shall continue to be entitled for 12 weeks of 
paid maternity leave (as per earlier rule) i.e. 
6 weeks pre and 6 weeks post expected date 
of delivery for the third child onwards., an 
amendment to the Maternity Benet Act, 
1961, A pregnant employee will be entitled 
to be paid statutory maternity pay for 26 
weeks.

Ref: ORG/49/2018 �    29.11.2018

Dear Comrade,

The law says that it is sex discrimination to treat 
a woman unfavourably on the grounds of her 
pregnancy or because she wants to take or has 
taken maternity leave (Equality Act 2010). To 
show discrimination a woman does not have to 
compare herself to how a man might have been 
treated. She must show that 'but for' her 
pregnancy she would not have been dismissed or 
treated unfavourably.   All employees, casual 
workers, agency workers, freelancers and self-
employed women are protected by sex 
discrimination law from day one of their 
employment.
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Employees are also protected from 
detriment or dismissal on the grounds of 
pregnancy or maternity leave (Employment 
Rights Act 1996 s99 and Maternity and 
Parental Leave etc Regulations 1999 reg. 
19). This protection applies to employees 
only from day one of their employment.

Examples of unfavourable treatment and 
detrimental treatment include selection for 
redundancy on the grounds of pregnancy, 
dismissal because of pregnancy, refusal of 
training or promotion opportunities, 
reduction of pay or hours, pressure to resign 
and failure to carry out a risk assessment 
where there are health and safety risks.

T h e  f o r m e r  E q u a l  O p p o r t u n i t i e s 
Commission (now the Equalities and 
Human Rights Commission) conducted a 
formal investigation into pregnancy 
discrimination in 2005. Their nal report 
found that the main areas of unfair treatment 
during pregnancy were denial of a pay 
increase, refusal of promotion, having to 
take lower-paid work, being excluded from 
training and refusal of time-off for ante-natal 
care. Women involved in the in-depth 
interviews experienced a wide range of 
negative treatment at work, ranging from 
more subtle changes in the attitudes of their 
colleagues and employers, to unfair 
selection for redundancy, dismissal, denial 
of promotion opportunities and sexual and 
verbal harassment. Many also reported 
enforced changes to their job during 
pregnancy.

F u r t h e r  r e s e a r c h  o n  p r e g n a n c y 
discrimination has just been published by 

the  Equa l i t i e s  and  Human  Righ t s 
Commission and the Department for 
Business, Innovation and Skills. The 
research found that one in none mothers 
were dismissed, made redundant or treated 
so badly they felt they had to leave.

When does pregnancy discrimination 
apply?

You are protected against discrimination 
once your employer knows that you are 
pregnant. It is entirely up to you to decide 
when you want to tell your employer and 
colleagues about your pregnancy. Legally 
you do not have to tell your employer about 

th
your pregnancy until the 15 week before 
your baby is due which is the latest date for 
giving notice to take maternity leave. 
Obviously your employer is very likely to be 
aware of your pregnancy by then. However, 
you may need to tell your employer earlier in 
order to ask for action to protect your health 
and safety or to take time off for antenatal 
care. Once you have told your employer of 
your pregnancy you are protected against 
unfair dismissal, unfair treatment and 
discrimination on the grounds of pregnancy.

Discrimination against them based on sex 
which is violative of Articles 14,15 & 16 of 
the Constitution of India as also Section 5 of 
the Equal Remuneration Act, 1976.

Section 4 of the E.R. Act prohibits the 
e m p l o y e r  f r o m  p a y i n g  u n e q u a l 
remuneration to male and female workers 
for 'same work or work of a similar nature.' 
Sect ion 5  of  the said Act prohibits 
discrimination by the employer while 
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recruiting men and women workers for 
'same work or work of similar nature.' By 
Amendment introduced to Section 5 by the 
Amendment Act No.49 of 1987, employer has 
been prohibited from discriminating men 
and women after their recruitment in the 
matter of their conditions of service for the 
'same work and work of similar nature.' 
Section 5 after its amendment by Act No.49 
of 1987 reads as under:-

"5. No discrimination to be made while 
recruiting men and women workers. - On 
and from the commencement of this Act, no 
employer shall, while making recruitment 
for the same work of a similar nature, [or in 
any condition of service subsequent to 
recruitment such as promotions, training 
or transfer] make any discrimination 
a g a i n s t  w o m e n  e x c e p t  w h e r e  t h e 
employment of women in such work is 
prohibited or restricted by or under any law 
for the time being in force.

Provided that the provisions of this section 
shall not affect any priority or reservation for 
scheduled castes or scheduled tribes, ex- 
servicemen, retrenched employees or any 
other class or category of persons in the 
matter of recruitment to the posts in an 
establishment or employment."

The expression - 'same work or work of a 
similar nature' has been dened in Section 
2(h) of E.R. Act as under: "2(h) - same work 

or work of a similar nature" means work in 
respect of which the skill, effort and 
responsibility required are the same, when 
pe r fo rmed  unde r  s imi l a r  work ing 
conditions, by a man or a woman and the 
differences, if any, between the skill, effort 
and responsibility required of a man and 
those required of a Woman.

Pregnancy is not misconduct and 
intimation for Pregnancy and Maternity 
Benets is not deemed unwillingness to 
attend promotion course.

Therefore, when the female employee 
during the declaration of promotion results 
from Clerical Cadre to Ofcer Cadre, is 
pregnant, the Management has to allow her 
to join the duty as an Ofcer and maintain 
her seniority among her batch of Promotees 
is a fair treatment of woman employee.  
Otherwise, it is considered as indiscrimi-
nation to the woman employee?  

Hence, We urge upon the Federation to take 
up the issue with the Management,  to be 
proactive and have a broader vision on this 
sensitive issue and uphold the dignity of 
woman employees in the Organization.
Yours comradely,

Sd/-

(G.SELVARAJ)

GENERAL SECRETARY
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Ref: ORG/17/2019     07.05.2019

Dear Sir,

The new system of  evaluat ing the 
performances of our ofcers and award staff 
from the “Self Appraisal System (ARF) to 
CDS under Bell Curve Method was 
introduced by our Bank since 2016.

02. The basic concept of Bell Curve 
Appraisal is to normally distribute 
employees in a systematic bell-shaped graph 
placing the majority of them in the average 
performance area while keeping the 
exceptions on both sides of the dropping 
slope. A symmetrical bell-shaped curve that 
represents the distribution of values, 
frequencies, or probabilities of a set of data. 
It slopes downward from a point in the 
middle corresponding to the mean value, or 
the maximum probability.

03. Bell curve system of performance 
appraisal is a forced ranking system imposed 
on the employees by the management. 
Through this system the organization tries to 
segregate the best, mediocre and worst 
performers and nurture the best and discard 
the worst.  Forced ranking is a controversial 
workforce management tool that uses 
intense yearly evaluations to identify a 
company's best and worst performing 
employees,  using person-to-person 
comparisons. In theory, each ranking will 
improve the quality of the workforce.  
Perhaps the simplest method of job 
evaluation is the ranking method. According 
to this method, jobs are arranged from 
highest to lowest, in order of their value or 
merit to the organization.  The four major 

methods of job evaluations are: job ranking, 
job classication, factor comparison and the 
point method.

04. There is a long standing belief in 
business that people performance follows 
the Bell Curve (also called the Normal 
Distribution).  This belief has been 
embedded in many business practices: 
performance appraisals, compensation 
models, and even how we get graded in 
school. (Remember "grading by the 
curve?")

Research shows that this statistical model, 
while easy to understand, does not 
accurately reflect the way people perform. 
As a result, HR departments and business 
leaders inadvertently create agonizing 
problems with employee performance and 
happiness.

05. A closer look of the history of this system 
reveals that Bell Curve was introduced at GE 
by the then-CEO . The system Jack Welch

requires managers to put employees 
necessarily in performance baskets. This 
concept, however, does not reflect or 
improve the overall performance of the 
organization, instead it is seen as bringing 
more employees in the 'Average' performer 
basket to t the model. This undue 
adjustment instead triggers more exits than 
expected. Therefore Google, Microsoft, 
Adobe, P&G, Infosys, TCS, IBM, KPMG & 
Accenture have already  their announced anti-

verdict on the same.

06. Each method of performance appraisal 
has its strengths and weaknesses may be 
suitable for one organisation and non-

CAREER DEVELOPMENT SYSTEM
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suitable for another one. As such, there is no 
single appraisal method accepted and used 
by all organisations to measure their 
employees' performance.All the methods of 
appraisal devised so far have been classied 
differently by different authors. While 
DeCenzo and Robbins'^ have classied 
appraisal methods into three categories: 
absolute methods, relative methods and 
objective methods; Aswathappa has 
classied these into two categories past-
oriented and future-oriented (Ref: The Myth 
Of The Bell Curve: Look For The Hyper-
Performers (Forbes 19.02.14)

07. Of late, many employees from a 
technology companies were asked to leave 
on account of non-performance.  The reason 
not only raised concerns but it also 
highlighted performance appraisal practices 
followed by companies. While some also 
came into limelight for blindly following the 
Bell curve approach to performance 
appraisals. 

Witness to Microsoft's recent decision 
disband its performance management 
process - after decades of use the company 
realized it was encouraging many of its top 
people to leave. 

08. While there is a transition in the thought 
process to change this measurement 
methodology what is driving this shift? 
More HR professionals witness this as 
driven from the top; a phenomenon called 
'boosting the morale'of employees once a 
while, which seems to be an after-effect of 
unplanned exits by employees, making that 
not-so-expected career moves. 

09. Often HR is seen rolling out new 
strategies to Recruit, Retain, Train & 

Reward existing employees. However, they 
reflect very poorly in learning from the past 
mistakes. It is evident from the attrition rate 
and inefcient processes that tend to either 
consume a lot of employee work-time or 
tend to leave no & minimal change in the 
employee behaviour.

10. A more widely used classication of 
appraisal methods  viz., traditional methods 
and modern methods, is given by Strauss 
and Sayles”. While traditional methods lay 
emphasis on the rating of the individual's 
personality traits, such as initiative, 
dependability, drive creativity, integrity, 
intelligence, leadership potential, etc.; the 
modern methods, on the other hand, place 
more emphasis on the evaluation of work 
results which resulted pressure, dissatis-
faction and demoralizing their morale.

11. The pit falls of the system and analysis of 
the CDS grading of our ofcers on sample 
basis is being enclosed as annexure for 
understanding the intricacies of the systems 
and how it affects our members so as to 
enable the enlightened leadership to take up 
the issues with the Management so that the 
morale of our ofcers should be on the high 
sides with ever increasing happiness index 
in the working arena.

12. Strategizing for future is important, 
however equally important is shunning the 
load from the past. What policies will make 
into the Next planning Year? Should be 
addressed equally. It would probably be the 
rst time that many organizations will 
witness as many as four generations working 
together  and this  becomes equally 
challenging from the perspective of 
understanding what the employee's belief 
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systems are.

13. It is needless to mention that any 
appraisal performance system should be 
gauge to measure the potential, capacity and 
capability of a person for and how to 
increase his productivity synchronizing with 
the organizations development.  

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

Annexure I – Problems / Draw backs faced 
by Members

Annexure II – Excel Sheet of Survey from 
Members

----------------------------------------------------

Annexure I

Problems / Draw backs faced by 
Members

 Allotment of KRA is not done at the 
beginning of the year.

 KRA setting and Role Setting are not 
according to the local conditions that 
differ from Place to Place.

 Roles are being set unilaterally without 
taking into consideration of the 
responsibilities of the role played by our 
Ofcers

 Ofcers are not sensitized on allotment 
of KRAs, hurdles, achievement of 
targets, grades, cohorts etc..

 No transparency in arriving the data, 
calculations of achievements, from 
where and how the data have been taken, 
from which reports etc. 

 Performance of Specialist ofcers 

working in two branches is not properly 
collated, badly affected them.

 Period of deputation to training centres, 
collages, leave period etc. were taken for 
performance period affected our 
ofcers.  This should not be done.  A 
normalization method for working days 
alone to be reckoned for performance.

 Lot of disparities on Measurable and Non 
Measureable roles are witnessed by our 
Members.

 Those who have got 100 Marks are also 
got “AA” Grade, defeating the very 
purpose of rating the performance of the 
ofcers, demoralizing them and affect 
their promotional opportunities.

 All the non-transactional areas viz. 
Marketing, sourcing, documentation, 
data feeding in LOS, Interaction with 
Customers/Borrowers, Inspections 
carried out, attending various audits, 
compliance of their reports, quality time 
spent on various meetings etc. are not 
being taken into account while arriving 
the performance.

 Review / Renewals done are not properly 
reflected in the performance

 Miscellaneous business like DDs/IOI/ 
Govt. Business/Non-Fund business 
activities are not properly taken into 
a c c o u n t  w h i l e  e v a l u a t i n g  t h e 
performance

 The business mix of seasonal business 
(Eg. Firework Industry) has not been 
considered while xing the budget 
gures.

 When natural calamities happened, the 
business performance has not been 
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revised according to the situations. 
(ie.Gaja storm hit at Nagapattinam, 
Thanjavur, Tiruvarur districts)

 The efforts for Stressed Assets Account 
and their recovery are being unnoticed in 
the System.

 No transparency is seen how the 
Reporting Authority / Reviewing 
Authority evaluated the performance of 
the ofcial.

 An appeal system to redress the 
grievances of the ofcers who are rated 
“A”, “AA” despite 100 marks should be 
explored

 Review of the existing system; allocation 
of proper applicable KRAs for role 
setting in consultation with the ofcer is 
the need of the hour.

 It is shocking to see that Grading has been 
awarded unilaterally without uploading 
of personal data/details

 CRM/ORM (RFIA) marks are being 
done only for 3 months and other months 
it is showing as “0”.

 NPA Reduction monthly budget and 
actual recovery, there is mismatch.  
Reduction in NPA Budget neither 
informed to the ofcers nor taken into 
a c c o u n t  w h i l e  c a l c u l a t i n g  t h e 
performance in tune with the actual 
budget.

 Fresh slippage of NPA is calculated at 
3%; what is the methodology and 
rational for this percentage and how it is 
arrived?

**********

SPECIALIST OFFICERS – AGRI/FI CONVERSION TO GENERALIST CADRE

Ref: ORG/24/2019�                26.06.2019

Dear Sir,

It is pertinent to mention that the objective of 
specialized ofcers for developing the 
technical expertise and incremental increase 
in agricultural advances, the Bank has 
recruited the ofcers direct from reputed 
agricultural colleges/ institutions in 2004 
and the recruited ofcial's services were 
utilized not only for the growth of 
agricultural business but also for recovery of 
dues as well as for marketing of our 
agricultural products at rst instant and 
extended to other segmental advances and 
also for non-transactional areas viz. ETL 
Processing, ETL Subvention, AT@M, 
Statutory Audit /RFIA Audit Reports and 
other routine work of the Banks.

02.Further, they have been assigned the 
work of SME and also posted as DBM at 
Branches.

03. The issue has been made as an agenda in 
the CNC and the demand by the Specialist 
Ofcers are just and right, we request you to 
pursue the issue and resolve it at the earliest 
so that the conversion of Specialist Ofcers 
to Generalist Cadre not only give the 
equality in treatment but also pave way for 
their banking career.

04. In this connection, we forward herewith 
the memorandum which is self-explanatory 
for your perusal and necessary action.

Yours Comradely,

(R. BALAJI)

GENERAL SECRETARY 
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nd th 
OPENING OF CURRENCY CHESTS ON 2 & 4 SATURDAYS

Ref: ORG/26/2019�   26.06.2019

Dear Sir,

Of late, it has become regular practice of the 
Management giving instructions to keep 
open the Currency Chests for handing over 
of currency to outsourcing agencies for 
replenishing the currency in the ATMs under 
their operational area.

The Joint Custodians of our 48 Currency 
Chest listed in the enclosure annexed are 
discharging their duties with constraints 
which cannot be expressed in words.

Majority of the Joint Custodians are woman 
ofcers who are posted away from their 
family members and wanted to meet them in 
the weekends.  

02.  Instructions of the Management to open 

Currency Chest as mentioned above one 
reason or other affecting the work life 
balance as well as demoralizing them in their 
role play and affect their effectiveness.

03.  We enclose herewith the data of such 
occasions (3 months) with the list of 
Currency Chests opened at our Circle as 
requested in the CNC Meeting held recently 
for your perusal and necessary action for 
maintaining work life balance for our 
ofcers.

04.  A copy of our early correspondence is 
enclosed herewith for your ready reference.

Yours Comradely, 

(R. BALAJI)

GENERAL SECRETARY 
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DISCIPLINARY PROCEEDINGS - SEXUAL HARASSMENT CASE Com.V.G.VENKITACHALAM, CHIEF MANAGER

during the period of such reduction, and 
on expiry of such period, the reduction 
will have the effect of postponing the 
future increments of his pay” in terms of 
Rule No. 67(f) of SBIOSR.  

c. An appeal was submitted by the Appellant 
to Internal Appellate Committee on 
12.05.2017, reported as rejected by them 
and a fresh penalty order issued imposing 
the above penalty, hence the submission of 
the Review appeal arose.

d. The lacunae and the deciencies in the 
conduct of ICC proceedings and their 
ndings, the denial of Principles of Natural 
Justice on many counts and also non 
main ta inabi l i ty  of  the  anonymous 
complaint, the time limit, inrmity of the 
conduct of the proceedings and the treatment 

Ref: ORG/27/2019�               27.06.2019

Dear Sir,

With reference to the above, we bring it to 
your attention the following:

a.  A ICC proceedings was constituted on the 
above named ofcial vide DIS/con/276 
DTED 15.09.2016 and DIS/CON/123 dated 
30.05.2017.  

b. A personal hearing was held on 08.08.16 
a g a i n s t  t h e  I n t e r n a l   C o m p l a i n t s 
Committee's ndings dated 30.05.2015 and 
a punishment  inflicted on the Appellant 
“Reduction to a lower stage in the time 
scale of pay by 3 stages for a period of 3 
years with further directions that the 
ofcer will not earn increments to pay 
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meted out by our Member have been 
furnished in the appeal submitted ( a copy 
has been enclosed for your ready reference).

e. We are of the strong opinion that the Bank 
has given due credence to the ICC 
proceedings which has not been conducted 
as per the Supreme Court Guidelines and 
also observed many violations against the 
laid down procedure of the “The Sexual 
Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 

2013 by the Government of India and Policy 
of the guidelines issued by the Bank.  

f. We urge the Federation to take up the issue 
with appropriate authorities to ensure fair 
dispensation of justice.

Yours Comradely,

Sd/-

(R. BALAJI)

GENERAL SECRETARY
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SPECIALIST OFFICERS – AGRI/CRE (PB)

Contracat Ofcers subsequently made 
Permanent – Reckoning of Contract 
Service
PER/49 of 1994-95 -  The Executive 
Committee of the Central Board during their 
meeting held on 15.01.1995 approved that as 
a model employer, we may treat the past 
service on contract basis of ofcers 
appointed as such and who were eventually 
absorbed as regular ofcers as continuous 
service in the Bank and extend the under 
noted benets:
I  To admit them to the membership of 
Provident Fund and Pension Fund from the 
date of engagement on contract basis if 
found eligible in terms of relevant funds 
rules.
ii.  To treat the service spent on contract for 
the purpose of seniority.
iii.  Ofcers who have already retired may 
be made eligible for Pension subject to the 
eligibility conditions in the Pension Funds 
Rules as a result of increased length of 
pensionable service and in their cases 
service Gratuity paid by the Bank be 
recovered
iv.  The benet of contract service for 
rexation in pay also be extended to these 
ofcers

Ref: ORG/28/2019�              28.06.2019
Dear Sir,
To development business in each segment 
with innovative methods, the Bank has 
decided to recruit young personnel of 
expertise in various eld viz.Agricultural, 
SME Advances, MBAs and induct them in 
service on contractual terms and conditions.  
Accordingly nearly 5500 young graduates 
have been recruited as Specialist Cadre as 
Marketing & Recovery Ofcers / CRE (PB) 
AT Pan india level and they have really 
contr ibuted a  lo t  for  the  bus iness 
development of the Bank and fullled the 
expectations of the Bank.  
02.  Our Bank's ECCB took a decision to 

th
implement NPS in SBI on 8  Nov.2010 and 
the scheme of approval was given an 

st
retrospective effect from 1  August 2010.
03.  The services of the Specialist Ofcers 
working on contract terms and conditions 
are regularized and conrmed by the bank 
w.e.f .02.08.2012 and admission to 
Provident Funds have been given effect 
from that date onwards and brought them 
under New Pension Scheme.
04.  I bring it to the attention of the 
leadership the bank's instructions for perusal 
and favourable consideration.
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05.  In view of the above laid down 
instructions of the Bank, the following 
points are emerging, which are tilting the 
balance in favour of the Specialist Ofcers.
a.  The date of joining the Bank on contract 
service is foremost important and to be 
reckoned for admitting them to PF/Pension 
while absorbing contract ofcers on regular 
basis as continuous service in the Bank.
b.  The contract period should take into 
account while giving effect of admitting to 
them the Pension Fund and not under NPS.  
Pension is a social security, depriving such 

facility to the Specialist Ofcers who are 
conrmed is nothing but a denial of 
Principles of Natural Justice.
05.  In the light of the above, we urge upon 
the enlightened leadership to take up the 
issue with the Management at appropriate 
level and render justice to the Specialist 
Ofcers.
Yours Comradely,
Sd/-
(R. BALAJI)
GENERAL SECRETARY
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ACTION ON ANONYMOUS / PSEUDONYMOUS COMPLAINTS

Ref: ORG/29/2019�   01.07.2019

Dear Sir,

With reference to the above, we bring it to 
your attention our observations on the 
captioned subject. 

02. Of late, when the Bank receives the 
anonymous / pseudonymous complaints, 
more importance has been given to the 
complaints, investigations are being ordered 
based on the laid down instructions “the 
facts should be ascertained /veried (in the 
preliminary examination) and comments 
furnished to CC with recommendation”.  
and our members have been put in to 
hardship and mental agony.

03. We refer the instructions issued by the 
Central Vigilance Commission vide their 
circular No.07/11/2014 – Action on 
Anonymous / pseudonymous complaints 
– “The Commission has reviewed the matter 
and considering all aspects would prescribe 
that no action should be taken on 

anonymous / pseudonymous complaints 
in Ministries / Departments / Organisations 

th
in line with the earlier instructions dated 29  

st
June 1999 and 31  January 2002 and such 
complaints should be led” (a copy of 
which is enclosed for  ready reference).

04. We also refer the CVC guidelines 
furnished under CVC Manual 2017 - 
Chapter III – Para 3.10 for reference.

05. In view of the above, we request the 
leadership to take up the issue with the 
Management for follow-up of the correct 
p rocedu re  wheneve r  t hey  r ece ive 
complaints of anonymous / pseudonymous 
in nature and also review of all actions taken 
and punishments given, if any, to our 
members since Nov'14.

Yours Comradely,

Sd/-

 (R. BALAJI)

GENERAL SECRETARY
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DEDUCTION OF INCOME TAX BY BANK ON LEAVE ENCASHMENT AT THE TIME OF RETIREMENT 

Ref: ORG/30/2019     01.07.2019

Dear Sir,

With reference to the above, we bring it to 
your attention the following:

UNDER Income Tax Act Chapter - III, the 
Central Board of Direct Taxes has made 
ru les  in  which  an  employee  a f te r 
retirement/Superannuation/VRS gets 
amounts in the form of gratuity, leave 
encashment, provident fund, commutation 
which are not considered to be the income of 
the employee and hence these are NON 
TAXABLE. 

For leave encashment, for which CBDT has 
created two categories and how much of this 
amount is exempted from taxes, has been 
stated as mentioned here below. 

Rule 10 (10 AA) – I Category First:

The amount received in the above 
mentioned item i.e. Leave Encashment, by 
an employee of the Central / State 
Government is fully exempted from income 
tax i.e. the entire amount is not considered as 
income. 

Rule 10 (10 AA) – II Category Second: 

Other than the employees of Central / State 
Government who have been called 'Other 
Employees' , the amount which is the lowest 
in the following four points, shall be tax free

1. Earned Leave cannot be allowed more 
than 30 days in one year, keeping in mind 
that theoretical amount of leave encashment 
is made. 

2. More than 10 months leave encashment is 
not available at the time of retirement. 
Keeping this in mind, theoretical leave 
encashment is based on the 10 X Average 
Salary. 

3. The Central Government / CBDT may 
specify the Amount of Limit by Gazette 
Notication, keeping in mind the Highest 
Salary of Central Government employee i.e. 
10 months Salary of employee who is 
g e t t i n g  h i g h e s t  s a l a r y  i n  C e n t r a l 
Government. 

4 Actual Amount received by the employee 
against the earned leaves. 

For the 'other employee,' the exempted 
amount from income tax is the lowest of the 
above mentioned four points. 

Here it is important to understand that limit 
of Rs 240000/ was xed because cabinet 
secretary was getting 8 month leave 
encashment and his salary was 30000/- at the 
time of 5th CPC. The leave encashment was 
raised to 10 months so the limit was revised 
to 3 lacs vide notication dated 31.05.2002 
with retrospective effect of 01.04.1998. In 
6th CPC the salary of Cabinet secretary was 
xed at 90000/ so the limit should have been 
notied as Rs 9 lacs w.e.f 01.01.2006 and 
under 7th CPC the salary of Cabinet 
Secretary is 2.5 lacs so the limit should be 
revised to R 25 lacs w.e.f 01.01.2016. 
But, during the last 16 years period, Central 
Government/CBDT failed to notify this 
limit through Gazette notication year 
wise/period wise.  If needed, all the Govt 
Notications and the basis of xing limit 
have to be obtained under RTI from the 

2 0 1 9
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EXTENDING LEGAL AND FINANCIAL SUPPORT  FOR CBI AND OTHER AGENCIES CASES

Ref: ORG/31/2019                     01.07.2019

Dear Sir,

With reference to the above, we bring it to 
your attention that:

a. Our Bank has brought the facility of 
extending the legal and nancial support to 
the ofcers who are facing the cases led 
against them by the outside agencies viz. 
CBI based on the complaint given by the 
Bank.

b. A few of our Members are facing CBI 
cases led by the Bank.  The departmental 
proceedings have been carried out and 
penalty orders have been served by stating 
“No malade / discernible on the part of the 
ofcials”.

c. We refer the instructions contained in 
Circular No.CDO/P&HRD-PM/25/2018-19 
dated 11.07.2018 vide Para IV(i) wherein it 

is stated that “support from the Bank may be 
considered only on acquittal of the 
ofcer/employee by a Court of Law” is 
unfair and unjust.  The Ofcers against 
whom the cases have been led/tried by 
other agencies have to spend a lot of money 
as legal fees to the Advocates engaged by 
them.  Further, no duty leave has also been 
sanctioned to such ofcers, causing nancial 
drain as well as mental agony experienced 
by such ofcers.

d. In the light of the above, I kindly request 
you to  take up the  issue with  the 
Management and see the light of resolving it 
and help our Members to come out of the 
agony and mental peace.

Yours Comradely,

 (R. BALAJI)

GENERAL SECRETARY
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appropriate authorities.

f.  We understand that the AIBOC leadership 
has already taken up the matter through the 
memorandum submitted to Shri.Anurag 
Singh Thakur, Hon'ble Minister of State for 
Finance.  We urge the Federation to take up 

the issue with appropriate authorities for the 
benet of our Members against the 
indiscrimination from the treatment to 
Government Employees.Yours Comradely,

Sd/-

 (R. BALAJI)

GENERAL SECRETARY

INDIVIDUAL HOUSING LOAN SCHEME FOR STAFF ( IHLS) PURCHASE OF LAND/ HOUSE FROM RELATIVES.

relatives as referred below

As per CDO/P&HRDIR/15/2018-19 dated 
21 May 2018 Master Circulars on  
Individual Housing Loan for Staff  Chapter 
3/17�  

The loans under the Scheme will not be made 
available for purchase of land / house, from 
a near relative. Near relative will mean 

Ref: ORG/38/2019                    16.08.2019

Dear Sir,

We bring it to your attention the following 
issue  to be taken up with the  Management 
for the benet of our members who are 
availing Housing Loans. Individual 
Housing Loan is not available to ofcers if 
they  purchase Land/ House from close 
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spouse, parents, children, brothers, sisters, 
mother-in-law and father-in-law. 

Whereas the housing loan facility is 
available for General public to purchase 
house from close relatives as below

Circular no. NBG/RE,H&HD-HL/60/2018 
– 19  dated 22 Feb 2019 Master Circulars- 
Home Loan  Annexure 1

9.3. (ii) where the applicants are acquiring 
residential property from their own close 
relatives other than spouse such as parents, 
siblings etc., 

Home Loan proposals may be considered 

after obtaining deviation from DGM (B&O) 
in cases where Sanctioning Authority is upto 
the rank of SMGS-V. 

When a facility has been provided to general 
public, there is no justice in denying the 
same to the employees of the bank. In view 
of the above we urge upon the leadership to 
take up this issue with the management for 
extending similar facility to our ofcers.

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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PEST CONTROL CHARGES RESIDENTIAL ACCOMMODATION OF OFFICERS

of domestic pest control sprays.Rather than 
detecting and handling thepest problem 
every time it arises, the better strategy is the 
prevention. Pest control provides protection 
from harmful insects that can cause public 
health issues and costly damages to 
property.  The purpose of removing any kind 
of pest from our home and stop development 
of pest populations can be served with use of 
pesticides and other interventions to levels 
that are economically justied. Thus, Pest 
Control Treatment for our residential houses 
has become absolutely a necessarily/ 
mandatory one to reduce risks to human 
health and the environment. Integrated Pest 
Management  ( IPM)  i s  the  ca re fu l 
consideration of all available pestcontrol 
techniques and appropriate measures to 
discourage, house mice, ants, roaches, and 
squirrels.  DIY Insect Prevention Treatment, 
applying a liquid insecticide around the 
perimeter of home or structure at least once 
in every 120 days. Proper pest control at 
LRA paves for healthiness to our ofcers 
and their family members, indirectly 

Ref: ORG/ 39/2019                    16.08.2019

Dear Sir,

We seek your attention to the above issue 
and the facility to claim cost of Pest Control 
provided to the ofcers of the other circles. 
We hope that you are aware of the 
importance of Pestcontrolling measures 
nowadays. We are living in the era of 
apartments/ multi-family housing in densely 
populated buildings. Sir, you will appreciate 
that pest control is necessary because 
rodents and insects carry diseases, infest our 
kitchens and bedrooms household pests 
w h i c h  i n c l u d e  r a t s ,  t e r m i t e s  a n d 
cockroaches pose very serious threat to a 
healthy living and become root cause for 
many ailments. For example, rodents can 
leave feces on or near food they nd in our 
kitchen and pose serious threats to lives of 
our kith and kin. 

02.  When people discuss about “pest 
management” or “pest control”, they are 
typically thinking about the eradication of 
cockroaches, spiders, or fleas with the help 
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reduces the cost of reimbursement of 
medical expenses incurred by them and also 
reduces their request of leave on account 
medical illness.

03.  The Pest Control Agencies are charging 
nearly Rs.400/- to 500/- per visit for general 
application of liquid insecticide, a nancial 
commitment to our ofcers. In other Circles, 
this aspect has been taken into account while 
enhancing the quantum of Utility items.  

04.  Hence, in view of the above factors 
mentioned, we request you to consider the 

genuine request of us and take up the issue 
with the management for sanction of a 
reasonable quantum per year, claimable on 
certicate basis for the Pest Control 
Treatment, an essential one, undertaken for 
our residential houses.

Thanking you,

Yours faithfully,

Sd/-

R.BALAJI

GENERAL SECRETARY
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REQUEST FOR GRANT OF SPECIAL CASUAL LEAVE TO STAFF FOR UNDERGOING CHEMOTHERAPY / RADIOTHERAPY

03.  Hence, a leave period of 10 days, 
starting from the day before the rst day of 
chemotherapy can be granted as Special 
Leave for the benet of the Bank Staff 
undergoing chemotherapy for cancer, as the 
patients undergoing such treatment will 
have to visit the hospital one day before the 
scheduled date for chemotherapy for 
undergoing pre-chemo investigations and 
require another 8 days for recovery ( 1day 
prior to the date of chemotherapy + 1 day for 
chemotherapy + 8 days for recovery; Total 
10 days).

04. The number of Ofcers who are 
undergoing for Cancer treatment adopting 
Chemotherapy is increasing in the modern 
days and do not have sufcient leave at 
credit for taking a longer period of 
treatment, a grant of special leave will help 
them to overcome the difculties of loss of 
pay causing mental agony and nancial 
drain.

05. Recently, the Government of Tamilnadu 
has considered the request of their 
employees and after careful consideration 

Ref: ORG/ 40/2019                    17.08.2019

Dear Sir,

Cancer is the uncontrolled growth of 
abnormal cells anywhere in a body. These 
abnormal cells are termed cancer cells, 
malignant cells, or tumor cells. These cells 
can inltrate normal body tissues. ... For 
example, if breast cancer cells spread to a 
bone, it means that the individual has 
metastatic breast cancer to bone.

02.  Chemotherapy is the use of any drug to 
treat any disease. But to most people, the 
word chemotherapy means drugs used for 
cancer treatment. It's often shortened to 
“chemo.” Surgery and radiation therapy 
remove, kill, or damage cancer cells in a 
certain area, but chemo can work throughout 
the whole body. It can cause painful side 
effects, such as aching in the muscles and 
joints, headaches and stomach pains. Pain 
may be felt as burning, numbness, tingling 
or shooting pains in the hands and feet 
(called peripheral nerve damage). This type 
of pain can last long after treatment ends.
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accept the suggestion of Director of Public 
Health and Preventive Medicine and issued 
the Government Order for sanction of 10 
days Special leave for the Government 
Servants who are undergoing Chemo-
therapy / Radiotherapy over and above the 
other eligible leave to them subject to the 
production of Medical Certicate from the 
Medical Ofcer In-charge of a medical 
institution of her/his having undergone the 
said treatment (A copy of the GO(Ms.)No.89 

dated 16.07.2019 is enclosed for ready 
reference).

06.  We urge upon the leadership to take up 
the issue with the Management for grant of 
special leave for taking chemotherapy / 
radiotherapy for the benet of our Members.

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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PAYMENT OF GRATUITY ACT 1972

c. Note : If the fraction of service beyond 
completed years  of service  is six months or 
more, gratuity will be  paid  prorata for the 
period. 

03. Provided that if the amount of gratuity 
payable  to  an  employee/ofcer  in 
accordance with the provisions of Payment 
of Gratuity Act, 1972 or any statutory 
modication thereof for the time being in 
force is higher than the amount of gratuity 
admissible clauses (a) and (b) herein above, 
the employee/ofcer shall be entitled to be 
paid such higher amount payable to him in 
accordance with the provisions of Payment 
of Gratuity Act.

04.  The Plain reading of the above 
regulation reveals that the amount of 
gratuity payable to an ofcer or employee 
shall be one month's pay for every years of 
service.  Means he/she will be eligible for 
one month's pay towards gratuity for each 
completed year of service even beyond 
thirty years too.  But when the employee/ 
ofcers has completed 30 years of service 
he/she shall be eligible by way of gratuity for 
an additional amount at the rate of one half of 

ORG/ 41 /2019� � 17.08.2019

Dear Sir,

Ofcers in State Bank of India are entitled to 
Gratuity under the following provisions:

(a) State Bank of India Ofcers Service 
Rules

(b) Payment of Gratuity Act 1972

(c) Compassionate Gratuity on the death of 
any ofcer while in service

02. The SBIOSR 1992, Chapter IX – 
Terminal  Benets  –  OSR 46(2)  i s 
reproduced as under for reference. 
(Paraphrased it into three points)

a.  The amount of gratuity payable to an 
ofcer shall be one month's pay for every 
completed year of service, subject to a 
maximum of 15 months' pay.b.�Provided that 
where an ofcer has completed more than 30 
years of service, he shall be eligible by way 
of gratuity for an additional amount at the 
rate of one half of a month's pay for each 
completed year of service beyond 30 years. 
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month's pay for each completed years of 
service beyond 30 years.

The makers of regulation had good intention 
to give additional gratuity for the service 
rendered beyond 30 years.  Because for the 
rst 30 years if it is one month pay, then it 
cannot be one half of a month pay for the 
service beyond 30 years.  The makers of 
regulation wanted to give additional benet 
of gratuity to the employee who had 
rendered service more than 30 years.

The emphasis has been given on the word 
additional in this regulation.  As per 
regulation the amount of gratuity payable to 
an ofcer shall be one month's pay for every 
completed years of service.  It clearly means 
that when ofcer or employee has completed 
30 years, he shall continue to draw one 
month's pay as gratuity, but in addition to 
that he will be eligible for one half of a 
month's pay for each completed years of 
service beyond 30 years.

05. “It is a well settled position in law that 
while interpreting the statute like 
Payment of Gratuity Act being welfare 
legislation, the interpretation should be so 
made as to advance the object of the 
legislation and not to truncate the same” 
held in the case of Lalith Kumar D Thakkar  
Vs Controlling Authority & Assistant 
Labour Commissioner, Surat – High Court 
of Gujarat – 2006 LLR 411.

In the case of Allahabad Bank and another 
Vs All India Allahabad Retired Employees 
Association (2010(124) FLR 192) Supreme 
Court held that:

Welfare statutes like Payment of Gratuity 
Act  must  a lways  rece ive  l ibera l 
construction and are required to be so 
construed so as to secure the relief 

contemplated by the statute.

In view of the position explained above, the 
employee/ofcer shall be entitle to one and 
half (1.5) of month's pay as gratuity for each 
completed years of service beyond 30 years.

06.  Calculation of Gratuity

Gratuity is calculated at he rate of 15 days 
wages for each completed year of service or 
part thereof in excess of 6 months on the 
basis of 26 working days in a month as pe the 
following formula and the calculation based 

rdon 26 days will be effective from 23  July 
1980 (Corp Centre letter No.ADM/044889 
dated 11.10.1980)

Wages * 15 * No. of years of Service

26

07. An example of working of eligible 
gratuity is being done to substantiate our 
reasonable view on the issue, for ready 
reference.

Determination of Gratuity

Eg: 

Date of 
Appointment  23.05.1984 Example I Example 2

Date of Superannuation 28.02.2018 31.03.2018

Lenth of Service 32 Y 6 M 26 days 33 Y 10 M 9 days

Rendered Rs. Say 33 years 34 years

Basic Pay : 39,400

D.A  :     22,373

FPP   1,550     

PQP  1,210

Special Pay  1,930

TOTAL  66,463

2 0 1 9
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Amount of Gratuity 
Payable Rs. Rs.

a.Upto 30 years  of 
Service  
(66463X15X30/26) 12,16,785 12,16,785

b.Above 30 years    (1.5 X 3) (1.5 X 4)

  (66463X4.5X30/26) (66463X6X30/26)

  3,45,096 4,60,128

Total (a + b) 15,61,881 16,76,913

Amount of gratuity paid 10,00,000 16,76,913

Difference amount of 
gratuity eligible           5,61,881 --

Gratuity is the retiral benet available as of 
right to an employee for long, continuous 
and meritorious whether such retirement is 
the result of superannuation / physical 
disability or otherwise.  The act is intended 
to safeguard the employees / ofcers who 
served the employer for a long time from 
penury in their declining years of old age and 
the helpless dependents of the employees/ 
ofcers in the event of employee's death.

                        

08. In view of points factored above, you 
will appreciate that there is anomaly in 
determination of the gratuity amount paid to 
the retired employee/ofcers who have 
rendered more than 30 years of service in the 
Bank.   Hence, the gratuity calculations for 
all the retired employees/ofcers who have 
put more than 30 years of service rendered to 
the Bank have to be reworked and eligible 
admissible amount of gratuity to be paid to 
the eligible employees/ofcers.

09. We are of the view that the Bank is liable 
to pay the differential amount of gratuity for 
the employee/ofcer who have rendered 
service for more than 30 years in the Bank 
and urge upon the enlightened leadership for 
taking up the issue with the Management 
after thorough analysis of issue brought out.

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

The other issues which may arise:
Issues� Remedy

Determination of  Responsibility of the Employer – Rule 7 of the Act
amount admissible�
Application to be  The Employer should issue notice to the employee/officer
submitted by the 
Employee

Receipt for having 
received Rs.10,00,000/- 
given by the employee/officer

Time barred Claim / delay� The Payment of Gratuity Act is social welfare legislation and no application can be 
 rejected merely n the ground of delay alone. (Ref: High Court of Rajasthan – Madar 
 Union Sanatorium and Hospital Vs M.B.Sathe (1986-II-LLJ-135) inter alia observed 
 that “the person who is not technical and legal minded is generally entitled for the 
 benefits of condonation of delay, especially under beneficial legislation enacted for    
 he welfare of the people”.

The Receipt issued for lesser amount cannot be construed that the 
employee/officer had given up their claim for remaining amount.  The applicant has 
still right to claim the balance amount of gratuity

(Ref: Suprement Court Judgement – Rajamani Vs Dy.Commissioner of Labour 
(2001(4)LLN 972, 2001(2) LLJ 1453
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LIST OF UNIVERSITIES AND COLLEGES

Ref : ORG /43/2019

Respected sir,

With reference to your request, We forward herewith the list of elite colleges in tamilnadu for 
scholarship purpose.

SL NO NAME OF COLLEGES:

I BEST ENGINEERING COLLEGES IN TAMILNADU

1 PSG COLLEGE OF TECHNOLOGY COIMBATORE

2 KUMARAGURU COLLEGE OF TECHNOLOGY

3 AMRITA VISHWA VIDYAPEETHAM SCHOOL OF ENGINEERING CBE

4 SASTRA DEEMED UNIVERSITY THANJAVUR

5 GOVERNMENT COLLEGE OF TECHNOLOGY COIMBATORE

6 THIAGARAJAR COLLEGE OF ENGINEERING COIMBATORE

7 CIT, COIMBATORE INSTITUTE OF TECHNOLOGY

8 SSN CHENNAI

9 SRM CHENNAI   

II BEST MANAGEMENT COLLEGES IN TAMILNADU

1 PSG INSTITUTE OF MANAGEMENT COIMBATORE   

III BEST MEDICAL COLLEGES IN TAMILNADU

1 STANLEY MEDICAL COLLEGE CHENNAI

2 PSG INSTITUTE OF MEDICAL SCTENCES AND RESEARCH COIMBATORE

3 COVERMENT KILPAUK MEDICAL COLLEGE CHENNAI

4 COIMBATORE MEDICAL COLLEGE

5 GOVERNMENT MEDICAL COLLEGE SALEM

6 MADURAI MEDICAL CHENNAI

7 THANJAVUR MEDICAL COLLEGE   

IV BEST LAW COLLEGS IN TAMILNADU   

1 TAMILNADU DR AMBEDKAR LAW UNIVERSITY CHENNAI

2 SCHOOL OF EXCELLENCE IN LAW CHENNAI

3 SASTRA UNIVERSITY THANJAVUR

4 SRM UNIVERSITY CHENNAI

Yours Comradely,

(R.BALAJI)

GENERAL SECRETARY
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ENHANCED EXTERNAL COUNTER PULSATION

Ref: ORG/44 /2019                    27.08.2019

Dear Sir,

Enhanced External Counter Pulsation 
(EECP) is performed as a non-invasive 
treatment to lower the number and intensity 
o f  ang ina  ep i sodes .  Trea tmen t  i s 
administered through three pairs of external 
inflatable cuffs that are applied around the 
lower legs, upper legs and buttock.

02. Several studies suggest that EECP can 
be quite effective in treating chronic stable 
angina. A small randomized trial showed 
that EECP signicantly improved both the 
symptoms of  angina (a  subject ive 
measurement) and exercise tolerance (a 
more objective measurement) in patients 
with CAD.  Enhanced external Counter 
Pulsation (EECP) is a non-invasive 
treatment for coronary artery disease (CAD) 
patients who have angina pectoris that is 
refractory to pharmacotherapy and 
revascularization. The popular concept is 
that EECP  may promote collateral 
development and improve myocardial 
perfusion.

03. The salient features of EECP, its 
advantages over Surgery, benets from ECP 
treatment, Technology approval etc. have 
been given in nutshell in the as under:

EECP/ECP VS SURGERY

Some of the advantages of ECP over surgical 
procedure are mentioned below. ECP has 
shown remarkable results for the patients 
who have already gone through Angioplasty 
or Bypass surgery and wanted to avoid  
future surgeries.

A study of 5022 patients in 92 centers, 
conducted by the International Registry of 
ECP Patients showed 5 year survival rates 
of:

 88% for ECP Patients

 78% for Patients on Heart Medication 
only

 86-89% for Patients of Bypass or 
Angioplasty

We would like you to apply your minds to 
these gures to realize how 34 Heart Care  
treatment  which combines exercise, diet 
and even Bio-Chemical Angioplasty  
(Chelation therapy) along with ECP/EECP 
therapy, if needed, can benet you much 
more than just ECP alone.

Advantages of ECP over Surgery:

 ECP/EECP targets your entire heart 
including very thin arteries whereas 
Surgeries can be applied only on most 
adverse section and only to main coronary 
arteries.

 Non-invasive therapy

 Carried out on out-patient basis – no 
need for hospitalization

 Low risks

 No additional medication required

 No recuperation time

 No side-effects

 Patients have reported increased 
exercise tolerance, energy and freedom 
from chest pain following ECP treatment

 No risks of surgery

2 0 1 9
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Benet from the ECP Treatment

 People with chronic angina pectoris 
(chest pain)

 Pat ients  wi th  hear t  fa i lure  and 
congestive heart failure

 Patients who have suffered myocardial 
infarction (Heart Attack) or cardiogenic 
shock

 Patients of atherosclerosis (plaque in 
arteries / blocked arteries)

 Patients who are not operable because 
they are too weak or have too many 
complications to undergo bypass surgery or 
angioplasty, and are looking for an 
alternative to heart surgery

 Patients who cannot afford bypass 
surgery or angioplasty

 Patients who are looking for a natural 
alternative to bypass surgery or an 
alternative to angioplasty because they have 
already undergone these surgeries in the past 
and their conditions have recurred

EECP/ECP is also helpful in patients of:

 Diabetic patients with poor blood 
circulation

 Renal Hypertension

 Cerebral arteriosclerosis / Thrombosis / 
embolism

 Chronic Fatigue (tiredness) syndrome

34 Heart Care's ECP Technology 
Approvals include:

FDA Approval for use in treatment of 
patients with congestive heart failure, stable 
angina  pector is ,  acute  myocardia l 
infarction, cardiogenic shock

 FDA Approved (USA)

 European Cardiology Society

 NHS (United Kingdom)

 CE MARK approved

 ELT listed

 ISO 9001 certied

04. After completion of EECP course, the 
patients will experience increase in their 
energy levels and also a decrease in 
breathlessness and angina. ... Poona 
Preventive Cardiology Centre offers EECP 
therapy in Pune as an effective natural 
alternative treatment to heart bypass 
surgery. So as also Oxymed Hospital, 
Chennai and other speciality hospitals 
established in Pan India level.

05. EECP has also been shown to be safe 
and benecial in patients with symptomatic 
stable congestive heart failure. ... EECP 
therapy has been approved by the United 
States Food and Drug Administration 
(FDA) (Class IIb) for management of 
refractory angina and heart failure.

06. The Government of Tamilnadu has 
approved the EECP treatment vide G.O.222 
dated 30.06.2018 – Finance (Pension) 
Department.  The Madras High Court in the 
case of M.D.Venugopal Vs The Director 
General of Police – WP 22222 of 2012 – 
held that the non-invasive treatment, 
namely EECP is approved by Govt. of 
Tamilnadu vide G.O.Ms.174.  The objection 
is that the Petitioner should not have opted 
for non-invasive treatment, namely ECP , 
but should have undergone Angiogram 
including By-Pass Surgery.  The Article 21 
of the Constitution of India, no personal 
shall be deprived of his life or personal 
liberty except according to the procedure 
established by law.  The right of the patient 
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to choose the treatment.  Accordingly, the 
WP is allowed (A copy of the Judgement is 
enclosed for ready reference)

07. The A.P. State Consumer Disputes 
Redressal Commission in the case of 

th
Achantha Gopinath Vs UIICO – 6  Jan 2012 
– FA 823 of 2010 against CC – 19/2010 – 
Dist Forum III, Hyderabad – allowed the 
petitioner's claim and directed the UIICO to 
pay the reimbursement of medical expenses 
for the treatment of EECP (A copy of the 
Order is enclosed ).

08. The Clinical Research Article on EECP 
treatment published in the Indian Heart 

Journal 2010 by group of doctors of 
Dr.K.M.Cherian's Frontiner Lifeline 
Hospital, Tamilnadu is enclosed for your 
perusal and ready reference.

09. We urge upon the leadership to take up 
the issue with the Management for grant of 
reimbursement of medical expenses 
incurred for EECP Therapy  undertaken by 
our members. 

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

LEAVE TRAVEL CONCESSION / HOME TRAVEL CONCESSION (LFC/HTC)

shall not be entitled to visit overseas 
countries / centers as part of LTC/HTC. The 
Circular was stayed by the Honourable 
Madras High Court vide order dated 25th 
April 2014 in Writ Petition No. 11991 of 
2014.

03. Subsequently, the Bank had issued 
Circular No. CDO/P&HRD-PM/57/2014-
15 dated 10th November, 2014 to deduct 
TDS on bills paid in connection with 
LTC/HTC involving visit to foreign 
destinations enroute. The said circular was 
stayed by the Honourable Madras High 
Court in M.P. No.2 of 2014 in WP No. 11991 
of 2014 vide order dated 16th February 
2015.

04. The recent circular issued by the Bank 
calling for data relating to LTC/HTC availed 
by employees (Foreign / Domestic) for the 
period 2012-13 to 2017-18 for submitting to 
the IT department in connection with their 
notice issued under Sec 201(1) and 201 (1A) 
of IT Act is unfair and unreasonable.

The referred sections provide that:

ORG/45 /21019                 Date:16.09.2019

Dear Sir,

VISITING FOREIGN DESTINATIONS 
ENROUTE - DEDUCTION OF 

INCOME TAX

We invite a reference to Bank's Circular No. 
CDO/PM/ASK/2019-20/B8-3/SPL/10 
dated 26.08.2019 regarding the issue of 
deduction of income tax on LTC/HTC – 
visiting foreign destination enroute. It is 
relevant to mention that the LTC facility has 
been provided by the Bank after bilateral 
agreement. As early as on 18.9.1982, the 
Indian Bank's Association issued a circular 
pursuant to such bilateral discussions with 
the Ofcers' Association, permitting L.T.C 
facility to cover foreign travel also within 
the eligibility to travel within the Country.  
This was continued and reiterated in their 
circular dated 8.10.2008.  

02.  It is pertinent to reiterate that Bank had 
issued a Circular No. CDO/P&HRDPM/7/ 
2014–15 dated 15th April 2014 whereby it 
was decided that the ofcers/employees 
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a. Sec 201(1) of IT act provides for the 
consequences of failure to deduct or pay 
TDS by the assessee.

b. Sec 201(1A) provides for the interest rates 
@ penalty needs to be paid for failure to 
deduct or pay TDS 

05. In this connection, we bring it to your 
attention that though the IT department is 
not a respondent in both the connected 
petitions, the department represented by its 
Commissioner of Income Tax (TDS) has 
led an  impleading petition dated 
15.02.2018 before the Honorable High 
Court of Madras. The IT department has 
submitted that the observation of the High 
Court  that payment of LFC would not 
a m o u n t  t o  i n c o m e ,  n e e d s  f u r t h e r 
clarication. Moreover inorder to put forth 
the various provisions governing the 
denition of the term Income, Leave Travel 
Concession, perquisite, TDS, consequences 
of breach of the same and difculties that 
would be faced in future in collecting TDS 
from individual employees, the IT 
department has felt that it is proper, just 
and necessary to become 4th respondent 
in the above writ petition (A copy of the 

impleading petition enclosed for ready 
reference).

06.  Since the IT department has expressed 
its interest in becoming the 4th respondent, 
the Stay order pronounced by the 
Honourable High Court of Madras will 
also bind the IT department along with 
the other three respondents from taking 
any further actions.

07. In the light of the above, we are of the 
opinion that the stay order pronounced by 
the High Court of Madras is still binding on 
all the respondents viz.SBI represented by 
its Chairman, DMD & CDO, SBI, IBA& 
Commissioner of Income Tax (TDS) to be 
followed in letter and spirit by all the 
respondents.

08. We urge upon the leadership to take up 
the issue with the Management for eligible 
remedy.

With regards,

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

2 0 1 9

get 100 per cent of such additional benets, 
other than the regular pension drawn by 
them, after they complete 100 years of age.

03. Such retired Government ofcials will 
get 20 per cent of additional pension after 
they complete 80 years of age, 30 per cent 
after completing 85 years, 40 per cent after 
crossing 90 years of age, 50 per cent after 
reaching 95 years and 100 per cent of 
additional pension after completing 100 

ORG/46 /2019      17.09.2019

Dear Sir,

Retired All India Services (IAS, IPS and 
IFoS) ofcials will get 20 per cent of 
additional pension after completing 80 years 
of age, according to new rules notied by the 
central government.

02. According to the amended rules, this 
extra pension will also be increased after 
every ve years and retired bureaucrats will 

ADDITIONAL PENSION PAYMENT FOR GOVERNMENT EMPLOYEES AGED 80 YEARS AND ABOVE – 

DIFFERENTIAL TREATMENT FOR BANK RETIREES
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years of age, says the amended All India 
Services (Death-cum-Retirement Benets) 
Rules, 1958.

04. The rules have been notied by the 
Ministry of Personnel, nodal authority to 
decide on personnel matters related to All 
Ind ia  Se rv ices  compr i s ing  Ind ian 
Administrative Service (IAS), Indian Police 
Service (IPS) and Indian Forest Service 
(IFoS).  The changed rules provide the same 
benets for the spouse or next of kin of a 
Government ofcial getting family pension.

05. As per norms, a retired Government 
ofcial is entitled to get 50 per cent of 
average emolument as pension on the basis 
of last pay drawn. The minimum pension has 
been xed at Rs. 9,000 per month (excluding 
the element of additional pension to old 
pensioners) .  The upper  ce i l ing on 
pension/family pension will be 50 per cent 
and 30 per cent respectively of the highest 
pay in the government (The highest pay in 
the Government is Rs.2,50,000/- with effect 
from January 2016).The amount of pension 
and rules vary on the basis of years of service 
of an employee and nature of retirement 

(voluntary or after reaching age of 
superannuation) among others.  The 
changed rules may also be made applicable 
to other categories of Central Government 
employees.

06. There are many of our Retired Ofcers 
who have attained the age of 80 years and 
above, are being paid a meagre pension.  
Although Bank Pension

Regulations are framed on the lines of 
RBI/Central Government Pension Scheme, 
no steps have been taken to remove the 
discrimination and to place it at par with 
RBI/Central Govt. Employees.

07. Hence, we urge upon our leadership to 
take up the issue with the Management/IBA 
for the enhanced additional pension for the 
retirees aged 80 years and above at par with 
Pension paid to Central Government 
Employees retired similarly and to resolve 
the disparity/discrimination.

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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SCHEME FOR RECONGNITION OF RETIRED EMPLOYEES

Age�  Management Staff Workman

Years  Rs. Rs.

70  70,000 50,000

75� �      75,000� 55,000

80� �      80,000� 60,000

85� �      85,000� 65,000

90� �      90,000� 70,000

95� �   1,00,000� 80,000

100� �   2,00,000          1,60,000

ORG/47 /21019                       17.09.2019

Dear Sir,

Recently Public Sector oil rms, including 
ONGC, Indian Oil and Bharat Petroleum have 
announced their plan to honour their tens of 
thousands of retired staff by offering cash 
reward that rises with their age.  ONGC, IOC 
and BPCL have separately decided on 
various plans to reward their retired 
employees.
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The plan is aimed at “acknowledging the 
contribution made by its seniors in building 
the organisation,”.   It mitigates to a small 
extent the hardship faced by the seniors who 
are drawing a meagre pension as their only 
means of livelihood.

02. State Bank of India, being a pioneer 
institution which has taken many rst steps 
be ing  i t  nanc ing  ag r i cu l tu ra l  o r 
manufacturing sector, should take a cue 
from the objective of the above scheme and 
honour  our  e lders  a lso  by way of 
honorarium/cash reward and reiterate its 
supremacy in the Banking Industry in taking 

proactive HR initiatives for their staff 
members.  This gesture has sure a possibility 
due to a few number of Pensioners in the 
above age-group.

03. We urge our Federation leadership to 
take up our demand with the Management to 
extend similar facility to all our Retired 
Staff.

With regards,

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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Request for Compassionate Appointment in exceptional circumstances

and the driver died on the way to the 
hospital. Com.Selva Ganesh left behind,   
his wife who is unemployed  and two little 
daughters with ages 7 and 4.

03. We came to understand that an 
application requesting for appointment on 
compassionate grounds in terms of SBI 
Scheme for Compassionate Appointment in 
exceptional circumstances submitted by 
Smt.Jeya , the spouce and the dependent 
family member of Com.Selva Ganesh 
Antony Muthu has been rejected by the 
Management.

04. We invite your attention to the Ministry 
of Finance, GOI letter no F.No.18/2/2013- 

th
IR dated 5  December 2014 and IBA letter 
No. HR&IR/KC/Govt/532/9274 dated 
22.04.2014,  in regard to the Compassionate 
Appointment in PSBs.

05. Com.A.Sevaganesh Antony Muthu 
(Deceased), the unfortunate Ofcial , who 
died while on his duty, left his family in 
penury and without any means of livelihood.  
His spouse Smt,Jeya, simple home maker  is 

ORG/52/ 2019      01.11.2019

Dear Sir,

Shri.A.Selva Ganesh Antony Muthu, 
Branch Manager Uchinatham 

(Code:8468)

Died in road accident while performing 
ofcial duty

The scheme of appointment of dependents 
of deceased employees was introduced in 

st
the Bank w.e.f.1  January 1979.  

02. On 04/06/2019, our Com.A.Selva 
Ganesh Antony  Muthu (deceased), a young, 
energetic ofcial who had great ambition in 
his banking career with this great and 
premier institution, had travelled along with 
Shri. G.Nagarajan, Bank's Armed Guard to 
our Mudukalathur Branch for Currency 
Inward Remittance purpose, During the 
return journey, the car in which the ofcial 
and the guard travelled met with a tragic 
road accident, at Vadakkuseval on the 
Thoothukkudi – Rameswaram ECR Road. 
The ofcial and the guard died on the spot 
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Request for Compassionate Appointment in exceptional circumstances

left with  the responsibility to bring up the 
kids and to look after the aged father-in-law.  

06. We reiterate that “the object of the 
scheme is to grant appointment on 
compassionate grounds to a dependent 
family member of an employee/ofcer 
dying in harness or who is retired on medical 
grounds, thereby leaving his family in 
penury and without any means of livelihood, 
to relieve the family of the employee/ofcer 
concerned from nancial destitution and to 
help it get over the emergency.”

07. We enclose herewith the copy of 
applicat ion submit ted by Smt.Jeya 
W/o.A.Selvaganesh Antony Muthu for 
Compassionate Appointment in the Bank 
along with the enclosures for your perusal 
and necessary action.

08. In the light of the above, we are of the 
opinion that the rejection of the reasonable 
and justiable request of Smt.Jeya, the 
d e p e n d e n t  f a m i l y  m e m b e r  f o r 
Compassionate Appointment by the 
Corporate Centre is unfair.

09. We urge upon our Federation to take up 
the specic case of Smt. Jeya A.Selva 
Ganesh Antony Muthu, the dependent 
eligible family member of an ofcer dying in 
harness with Corporate Centre, for a job 
which is suitable for her educational 
qualication at the earliest.

With regards,

Yours Sincerely,

 (R.BALAJI)

General Secretary

2 0 1 9

ASSURED CAREER PROGRESSION FOR OFFICERS

have been considered for next higher 
scale/position after completion of every 5 
years of service on an average. 

03. The scheme of ACP recommended by 
the Fifth CPC envisaged three time bound 
promotions for Group A posts after 4, 8 & 13 
years of service. The Government accepted 
this recommendation in a modied manner 
and introduced the ACPS for Group A where 
two nancial upgradations were to be 
provided on completion of 12 & 24 years of 
service. 

04. The need for the ACP/Comprehensive 
Promotion Policy is that

 Due recognition has not been given in 
time

 Lacunae in appraisal system

 Ofcers felt that opportunities in 

ORG/54/2019�    Date: 10-12-2019

Dear Sir,

A promotion is a form of recognition for 
ofcers who make signicant and effective 
work contributions.It is viewed as desirable 
by employees because of the impact a 
p r o mo t io n  h a s  o n  p ay,  au th o r i t y, 
responsibility, and the ability to influence 
broader organizational decision making.It 
raises the status of the employee who 
receives a promotion which is a visible sign 
of esteem from the employer.It is a powerful 
communication tool about what is valued 
within an organization.

02. As per the Government Gazette, the 
Ofcers under Junior Management Grade 
has been equated as Class A Ofcers grade 
of Central Government Employees.  The 
Class A ofcers of the Central Government 
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ASSURED CAREER PROGRESSION FOR OFFICERS

handling higher responsibility have not 
been given to talented and qualied 
personnel

 Seniority and Experience are neglected at 
times

 Frustration and discomfort at various 
levels/grades

 Anomalies exist in different grades on 

account of promotion years policy 
implemented affected the promotion 
eligibility year

05.   As the highly qualied persons with 
rich talented personnel have been recruited 
in last few years, we feel that there should be 
comprehensive change in the promotion 
policy.  Accordingly, the outcome and 
suggestions of our Members are as under:

2 0 1 9

Promoted from  Age (during No. of years  Minimum  Minimum Scale/
Award Staff as / on  promotion /  Residual Service promotions  Grade expected 
Appointment Appointment (years) expected Grade at the time 
 (years)   of Retirement 

JMGS I 30 – 35 30 – 25    4 SMGS V / AGM

TRAINEE 
OFFICER 28 – 35 32 – 25    5 TEGS VI / DGM

PROBATIONARY 
OFFICER 26 – 35 34 – 25     6 TEGS VII / GM

06. We urge upon the leadership of the Federation to take up the issue with the Management 
for coining the new assured career promotion policy for our ofcers without any 
examinations to boost their morale and commitment to the organization.
Comradely Yours,
Sd/-
(R.BALAJI)
GENERAL SECRETARY
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FINANCIAL INCLUSION & MICRO MANAGEMENT NETWORK ROLL OUT IN VARIOUS CIRCLES
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ORG/90/2020�                           23.10.2020

Dear Sir,

In terms of approval accorded by the Central 
st

Board vide meeting No.05/2019-20 dated 1  
July 2019 and subsequent approvals accords 
by the competent authorities, it has been 
decided to create FI & MM vertical headed 
by DMD (FI &MM) under the Chairman to 
oversea FI&MM and any time channel.  

02. The four tier structure i.e., District Sales 
Hub (DSH), Regional Business Ofce 
(RBO), GM (FI&MM) and CGM Circle 
with focus on strengthening the district level 

st
administration will be rolled out from 1  July 
2 0 2 0   a c r o s s  t h e  c i r c l e s  e x c e p t 
Bhuwaneswar, North East Mumbai Metro 
and Thiruvanathapuram. As result of 
FI&MM network vertical the existing NBG 
Branches will be split into two different 
networks i.e., R & DB Network and FI 
&MM Network. 

03. In Chennai Circle, out of 1264 total 
branches 824 branches under R & DB 
network and 440 branches under FI & MM 
were identied based on the business 
proposition and geographical location. The 
branches located in the rural and semi urban 
a r e a ,  w h e r e  a g r i c u l t u r e  b u s i n e s s 
composition is more than 50% of total 
business are identied for FI & MM network 
and other branches are allotted to R & DB 
Network. 

All 440 FI & MM branches will be 
controlled by newly 5 RBOs directly under 
GM (FI&MM), with 15 Direct Sales Hubs 
(DSHs) which will function as business 
processing centre to all 440 spoke branches.  
Each RBO has to monitor and control in a 
range of 85 to 90 branches located in two or 
three districts. The identied branches are 

located far away from the RBOs in the rural 
area. Likewise each DSH have to cover 30 to 
35 branches for marketing and processing of 
asset products of the branches sourced by 
branch channel and CSP channel.  The 
position of Manager (FI) has been totally 
negated in the proposed structure.  The 
analysis of the scenario in other circles will 
be more or less equal to the Chennai Circle.

04. Under these circumstances, the 
following points may be taken into 
consideration before creation of FI & MM 
network

a. The FI & MM network branches are 
located in remote area, where regular 
transportation facilities not available, will 
function as spoke branches to the DSHs, of 
which majority spoke branches are more 
than 50 to 60 KM away from DSHs. It makes 
inconvenient to customers of spoke 
branches for traveling from one centre to 
another for execution of  documents for 
availing the credit limit sanctioned, which 
will thwart business growth of bank. 

b. Under DSHs model, 2 or 3 eld staffs are 
proposed for eld visit and post sanction 
follow up, which is insufcient for serving 
30 to 35 branches business growth.  

c. It is proposed to recruit retired Bank 
ofcials and specialist ofcials on contract 
basis at DSH level for marketing, post 
sanction follow up of advances. Since major 
activities of loan processing are outsourced, 
the chances of compromise in quality of 
business cannot be ruled out which leads to 
staff accountability on the part of the ofcial 
in charge in future.      

d. After creation of proposed model, 60% of 
circle agricultural business comes under 
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FI&MM network and 40% of agriculture 
business under R & DB network. The focus 
on agricultural business at R&DB network 
will come down; since Business unit for 
agriculture is dismantled at circle level 
affect the interest of customers under 
agricultural segment in R & DB network. 

e. In the existing transfer policy of 
supervising staff, centre, RBO, Zone and 
NW are taken as demarcation for posting the 
ofcial after completing maximum tenure in 
one place. But in the proposed model,  the 
same has to clearly dened in consultation 
with the Federation before introduction at 
Circles.  

f. It is desirable that the ofcials posted in the 
FI& MM network to be transferred to 
R&DB or other vertical after completing 3 
year tenure in FI & MM network for better 
exposure and career growth. 

g. The ofcials posted in the proposed FI & 
MM network to be incentivized by way of 
special promotion structure and salary 
package since they are working in rural area 
for rural people. 

h. The creation of FI & MM Network 
introduced as Pilot basis at our Chandigarh 
Circle has not been stabilized and issues to 
addressed have been already flagged to the 
Corporate Center and the CGM of 
Chandigarh Circle, are yet to be resolved.

I The off-take of agricultural credit during 
the past 24 months is at Rural/Semi Urban 
Centers is an eye opener for the business 
trend in many banks particularly in our 
Bank.  

j. As a progressive partner in the develop-
ment of bank and its growth, we suggest to 
consider the points factored above and 
review the implementation of FI & MM 
Network in the interest of all the stake 
holders.

ORGANISATION – STRUCTURE 
CHANGES SUGGESTED

 A separate module to be created for FI & 
MM Network in the association 
structure.  The number of modules to be 
decided by the Circle as per their 
requirement.

 The transfer policy of erstwhile module 
for IMT/IRT to be retained

 RNC Meetings to be conducted with the 
FI & MM Network

 Circle Negotiating Council Meetings, 
the GM (FI & MM) should be a member

GENERAL

 Branches to be reclassied according to 
the Geographical distances

 The Specialist Ofcers to be allowed to 
handle Branch Manager/Accountant 
assignments in the FI & MM Branches.  
It will solve the many problems faced by 
the Branches/Admn. Ofces

 District-wise DSHs to be formed

 The Branches with a maximum distance 
of 25 kmts to be grouped with DSH

 Manager (FI & MM) posts to be created 
at RBO/DSH

 The RBO (FI & MM) should be allotted 
a maximum of 45 Branches

 Adequate Clerical/Award Staff should 
be provided

 Documentation should be done at 
Branches to facilitate the agriculturist/ 
farmers

 Creation of Agri Cell at Branches can be 
explored for better customer service.

Yours faithfully,

(R.BALAJI)

GENERAL SECRETARY
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JOINT NOTE DT 11.11.2020

ORG/ 94/ 2020                       27.11.2020

The General Secretary
All India State Bank Ofcers ' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Stand Road,
Kolkatta – 700 001.

Dear Sir,

We congratulate the leadership for signing 
the joint note for the revision of our Salary & 
Allowances and on-going through the joint 
note, we observe that stagnation increments 
have been introduced in Scale IV  & V but 
date of effect in scale IV is 2 years after 
reaching maximum or 1.11.2017 whichever 
is later but for scale V,  the date is 1.11.2020 
and not from 1.11.2017 . Though in Scale IV, 
no arrears of pay shall be payable for the 
period 1.11.2017 to 31.10 2020 but 
superannuation benets will be available 
from 1.11.17.

02.  We refer Para 2(f) of Joint Note 
“Ofcers in SMGS V shall be eligible for 

one stagnation increment of Rs.2,970/- two 
years after reaching the maximum of scale or 
w.e.f.01.11.2020, which is later”.  When the 
Salary Revision is eligible for Scale V 
w.e.f.01.11.2017, the ofcers of Scale V 
retired between the period 01.11.2017 to 
30.10.2020 are also eligible for revised 
superannuation benets. If the effect is not 
given to those such ofcers retired during 
the period mentioned above, it will create an 
anomaly as such ofcers will draw lesser 
pension/superannuation benets than the 
Ofcers of SMGS V retiring from Nov.2020 
onwards.

03. We urge upon the leadership to look into 
this aspect render justice to the ofcers of 
Scale V retired between the above period.

Thanking you,

Yours faithfully,

Sd/-

R.BALAJI                                                       

GENERAL SECRETARY
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Special Casual leave for officers affected with COVID-19

th
dated 24  April 2020, wherein classication 
of the period of absence of Staff Members 
due to COVID-19 Pandemic is categorically 
mentioned.  As per the above referred 
circular, Employees on Home quarantine on 
Doctor's advice is treated as Sick leave.  It is 
pertinent to mention that a large number of 
our ofcers and employees are affected with 
COVID-19 during the pandemic period and 
their leave of absence has been treated as 
sickness and debited their Sick Leave.

03. The leave of absence of employees 
affected by COVID-19 or under home 
quarantine as per Medical Practitioner's 

ORG/ 95/ 2020                          02.12.2020

Dear Sir,

The COVID 19 has made the entire world 
panic and the economic activities have been 
standstill and grim situation prevailed across 
the world and our country is not an 
exception.  In spite of it, our Members have 
shown their commitment and rendered an 
excellent customer service with quality 
business development in our Circle, duly 
acknowledged by the Top Management and 
Government Authorities.

02. We refer to e-Circular No.842020-21 
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advice has been treated as SPECIAL 
LEAVE by Government of India/State 
Government.  We append below the 
guidelines issued by the Government of 
Tamilnadu to all its department sin this 
regard for ready reference and necessary 
action (a copy of GO no. G.O.(Ms) No.304 

thdated 17  June 2020 is enclosed)

“If the Government Servant himself is 
COVID Positive and under treatment (or) if 
his/her family members are affected with 
COVID and if he/she is quarantined (or) if 
their residence is in the containment zone 
requiring quarantine due to Covid-19, the 
entire period of treatment /quarantine as 
certied by appropriate Medical authorities 
be treated as Special Casual Leave” (Point 

5(vi) on page 2 of GO (Ms) No. 304 dated 
th

17  June 2020)

04.  We urge upon the leadership to take up 
with our management for treating the sick 
leave debited in respect of staff members 
tested COVID-19 positive  or quarantined 
on account dependent as Special Casual 
Leave by resolving the issue and bring 
cheers and happiness in the minds staff 
during the COVID 19 period.

Thanking you,

Yours faithfully,

Sd/-

R.BALAJI                                                       

GENERAL SECRETARY
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Superannuation benefits

belief and faith relied on the Management on 
their'at par' conditions, what has been 
followed during the merger of SBS and SB 
Indore  s ta ff  for  whom the  Bank ' s 
contribution for PF were given from the date 
of conrmation, the ofcers in e-ABs were 
ready to opt for the SBI superannuation 
benets. 

03. It is disheartening to mention that a new 
condition has crippled in the offer letter 
given to the staff stating that Bank's 
contribution to Provident Fund would be 
given, only from the date of acquisition not 
only jeopardised the interest of the staff of e-
Abs but also a clear discrimination meted 
out to our e-ABians who have contributed a 
lot to the development and might of the 
organisation they belong.

04. With no other option at hand, the 
Association had to go to the courts seeking 
justice against this discrimination and a stay 

ORG/ 96/ 2020     02.12.2020

Dear Sir,

Superannuation benets– e-AB ofcers - 
After post Acquisition/Merger with 

State Bank of India 

The acquisition of the Associate Banks by 
the State Bank of India has been effected 
w.e.f 01.04.2017. At the time of acquisition 
an offer letter was provided to all the staff 
and ofcers with three options.

1. To choose SBI superannuation benets 

2. To continue with the existing superannu-
ation benets of e-AB

3. Not to opt for both and terminate service. 

02. Under Option 1, the superannuation 
benets of SBI were extended to ofcers of 
e-ABs'. The understanding given at the pre 
Acquisition talks were that the acquisition 
would be a smooth, at par one.  With great 
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was obtained in this regard. Since the time 
given for option was limited, and believing 
that a favourable decision would be obtained 
from the courts, most of the e-Abs ofcers 
opted en masse for Option 1,ie; for SBI 
superannuation benets. The stay, however, 

thwas vacated on the 11 of April, just one day 
th

prior to the last date of option, ie; 12  April. 
The message of the vacation of the stay 
could not reach any of the affected ofcers in 
time to do a rethinking or for a re-option. The 
court case for reviewing the terms of the 
offer letter is still pending and is being 
delayed further due to the new COVID 19 
situation in the country.

05. Presently, at the time of superannuation, 
the e-AB ofcers especially from Grade 3 
and above are incurring a huge loss due to 
the following reasons.

1. The Pension payable is 50%BP in e-AB 
where as it is 40% in SBI,thereby incurring a 
considerable reduction in Basic Pension. 

2. The Pension commutation factor is 9.81 in 
e-AB where as it is only 6.60 in SBI, thereby 
a loss of 1/3 in commutation value. The 
restoration of commuted value is the same in 
either case. 

3. There is a secondary loss on commutation, 
on account of the reduced Basic Pension 
(40% issue). 

All these losses are being compensated in 
SBI by the Bank's Contribution to Provident 
Fund from the date of conrmation, which is 
now denied to the e-AB ofcers. 

06. A calculation sheet on the comparison 
and loss for Grades 3,4 and 5 taken from live 
cases is enclosed herewith for your perusal 

and necessary action. The cursory glance of 
calculation sheet depicts the nancial loss to 
the Members of erstwhile e-Abs who opted 
for SBI Superannuation Benets. 

07. We have been receiving many requests 
from our ofcers for a re-option for the 
superannuation benets.  We feel that their 
grievances are genuine as they were not able 
to rethink the option given because of the 
uncertainty at the point of offer and lack of 
reasonable time between the vacation of stay 
and the last date of option, at the time of 
acquisition.

08.The amount at the time of superannuation 
is the livelihood for the future of the ofcer 
and his family. Considering the huge loss 
they will incur at the time of superannuation, 
for which theyare otherwise eligible, we 
urge upon the leadership of the Federation to 
take up the issue with the Management by 
resolving the genuine and reasonable 
demand of e-ABians that they may be given 
a one more opportunity for choosing the 
options between the SBI superannuation 
benets and e-AB's superannuation benets  
for choosing the options between the SBI 
superannuation benets and e-AB's 
superannuation benets.for choosing the 
options between the SBI superannuation 
benets and e-AB's superannuation benets 
and bring happiness and cherish the glory 
moments of their banking career.

Thanking you,

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

2 0 2 0
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ORG/ 97/ 2020     08.12.2020
Dear Sir,
SOFT TRANSFER, the name itself suggests 
that it is verymuch essential especially for 
Ourwoman Ofcers as they need to strike a 
Balance between Work and Personal Life 
very smoothly.  A day started with Cool 
Mind will always end with EXCELLENT 
RESULTS.  Women are known for their 
Multi-tasking by virtue of their inherent 
Multi-faceted Talent and they are Second to 
None they are not Equals:  Lady Ofcers' 
strength in our Bank is nearly 25% of the 
entire Ofcers Community and it is on the 
increasing trend in the coming years also.    
Performance and Achievements of our Lady 
Ofcers are very much appreciated already 
by our Management in many forums.  
Taking into consideration of their excellent 
contribution in each and every new initiative 
introduced by our bank in addition to 
concentrating on Customer Ecstasy, We 
humbly  pu t  fo r th  ou r  r eques t  fo r 
implementation of SOFT TRANSFER 
POLICY – Consideration of Transfer 
request from woman Ofcers favourably as 
per their place of choice, Transfers within 
the Region/Module upto Scale V.  The 
importanceand Mutual Benets of SOFT 
TRANSFER POLICY are enumerated 
hereunder for your kind consideration:
 Transfer as per the woman Ofcers' 

Choice will erase their Mental Agony 
and pave way for them to extend their 
fullest potential in their area of 
operation.

 Adherence of Systems and Procedures 
will be enhanced and Lapses will be 
drastically reduced by way of creating 
congenial work atmosphere where a Big 
Breathing space and Massive Mental 

Freedom will prevail.
 In our Country Bringing up the Children 

in each family is a Proud and Prime Duty 
of MOTHER only.  By Soft Transfer 
Policy they will get direct support from 
their family by way of sharing and 
caringwhich will enable them to spend 
more construct ive t ime in their 
assignment.

 Now days there are more Single parent 
which warrant more support both 
physically and psychologically.

 Very few woman Ofcers are facing 
challenges with SPECIAL CHILDREN 
also.

 Frequent Transfers will directly affect 
the education of their Children.

 Moving away from the Children in their 
Adolescent age will pose them more 
threats in the Society.

 There are many type/number of Medical 
reasons for Ladies after getting marriage 
warrants them to get support from their 
kith and Kin.  After crossing the age of 
40, every woman goes through a lot of 
medical issues which they are just 
rolling on and used to live along with that 
without even making a little noise about 
it and simply either avoiding the 
Promotion or quitting the job.

 They will be self-motivated to take 
Higher Promotions so that Our Bank will 
not lose highly talented woman Ofcers 
exercising “Opt-Out” only out of 
absolute fear for TRANSFER away 
from their family and Relatives.

 In the recent days there are more Ladies 
with Excellent Qualications prefer only 
Clerical cadre deliberately for fear of 
Transfer away from their place of choice.  

SOFT TRANSFER POLICY FOR OUR WOMAN OFFICERS



On the top of it they are most reluctant to 
take promotions as Ofcer and they are 
containing their knowledge within a 
small circle though they got every 
capacity to fly higher and higher.
Taking into consideration of the 
excellent contribution of our woman 
Ofcers in every phase of Development 
of OUR BANK, we urge upon the 
leadership to take up the issue with the 
management for considering the 
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introduction of SOFT TRANSFER 
POLICY for our woman ofcers i.e., 
Transfer to a place nearer to either where 
the Parents are living or where the 
Spouse / Children are living, to mutually 
benet them and the BANK. 

Thanking you,
Comradely Yours,
Sd/-
(R.BALAJI)
GENERAL SECRETARY

Income Tax Exemption

was an exemption of an amount upto 
rs.15000 only and subsequently it was 
completely withdrawn in 2018 after the 
introduction of  the Standard Deduction. 
Now this COVID – 19 is treated as Force De 
Majeure, which had happened beyond the 
human control.  

03.  Under this extraordinary circumstances, 
we request  that  the entire medical 
reimbursement amount received by the 
member from the hands of the Employer 
should be exempted from the total income of 
the employee while calculating the Income 
Tax.  

04. We urge upon the leadership to take up 
with Income Tax Department and the 
Finance Ministry and get the Income Tax 
Exemption for the mem bers upto the limit of 
the reimbursement of Medical Expenses on 
account of COVID-19. and bring cheers and 
happiness in the minds of staff during the 
COVID 19 period.

Thanking you,

Comradely Yours,

R.BALAJI)

GENERAL SECRETARY

ORG/ 98 /2020     10.12.2020

Dear Sir,

Income Tax Exemption For 
Reimbursement of Medical Expenses On 

Account of Covid-19

The COVID 19 has made the entire world 
panic and the economic activities have been 
standstill and grim situation prevailed across 
the world and our country is not an 
exception. The COVID -19 is a “FORCE 
D E  M A J E U R E ”   w h i c h  m e a n s 
extraordinary events or circumstances 
beyond human control such as event 
described as an act of God (like a natural 
calamity) or events such as war, strikes riots, 
crimes etc.

To a large extent our members and their 
family were exposed to the risk of getting the 
virus, which is a “Force De Majeure”  As a 
result, a number of ofcers were affected 
and had to necessarily take treatment in 
hospitals, for which our management has 
given the medical reimbursement for all the 
treatment done by the members in the 
Hospitals. 

02. We kindly invite your attention to section 
17(2) of the Income tax Act in which there 
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TRAINING AND CONTINUOUS ASSESSMENT POLICY 

ORG/ 102 / 2020                       16.12.2020

Dear Sir,

TRAINING AND CONTINUOUS 
ASSESSMENT POLICY FOR 

PROBATIONARY 
OFFICERS/TRAINEE OFFICERS 

POLICY FOR PLACEMENT IN 
MMGS II ON CONFIRMATION

We refer to the guidelines issued by the 
Strategic Training Unit, Corporate Center 
vide Cir No.CDO/STU-TRAINING/ 
8/2020-21 dated 16.12.2020 and submit that

a. The review of policy and Bank's unilateral 
decision to cap the number of ofcers placed 
in MMGS II to maximum of 10% of the 
Batch size and its implementation and 
applicability to Probationary Ofcers and 
Tra inee  Ofcers  of  2019 ba tches , 
demoralize and affect the enthusiasm of our 
young ofcers who have joined in our Bank 
with lot of aspirations and dream in their 
banking career. So also the energetic, 
talented and prospective Trainee Ofcers.

b. It is pertinent to mention that the 
Probationary Ofcers 2019 Batch or Trainee 
Ofcers 2019 Batch are recruited/promoted 
based on the instructions issued during the 
material time  with the clear and specic 
guidelines on Training Schedule, Test 
Pattern, Conrmation eligibility criteria etc. 
of the policy issued by the Bank during 2019 
and are governed by it.

c. The Ofcers of PO/TO Batch 2019 on 
Probation have completed 90% of their 
training period and have attended and 
cleared their assessment test and only 
CPBM exam for 150 marks out of 1000 is on 
cards.  Most of the ofcers have attended all 

the assessments and completed all their 
certications.  Many of them have cleared 
their assessment test and based on their 
performance, marks etc. eligible for 
conrmation as MMGS II in 2021.  

d. It is needless to mention that any reviews 
or policies decided by the Bank are 
applicable to the prospective period and not 
for the ofcers on probation of previous 
period or retrospective period.  Since, many 
are young, highly qualied and talented 
ofcers, they have already scored the 
required marks for conrmation as MMGS 
II. The revised guidelines issued as stated 
above that too with applicability for 2019 
batch ofcers of PO/TO is unfair and unjust, 
a clear denial of Principles of Natural 
Justice.

e. It is needless to bring it to your attention, 
the attrition rate among the POs are on the 
high side in the organization and bank is 
spending a lot to train these highly qualied, 
tech-savvy ofcers for imbibing the 
knowledge and such guidelines hampering 
the prospects of their banking career not 
only demoralize them and but also affect 
their prospects in their career.

02. In the light of the above, we urge upon 
the leadership of the Federation to take up 
the issue and continue the old policy for the 
PO/TO Batches of 2019, 2020 for their 
conrmation and bring cheers and happiness 
to them.

Thanking you,

Comradely Yours,

(R.BALAJI)

GENERAL SECRETARY

2 0 2 0
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SUPERANNUATION BENEFITS – e-AB OFFICERS

ORG/ 103 / 2020     16.12.2020

Dear Sir,

SUPERANNUATION BENEFITS – e-
AB OFFICERS

AFTER POST CQUISITION/MERGER 
WITH STATE BANK OF INDIA 

Apropos to our letter No. ORG/96/2020 
nd

dated 2  December 2020, we bring to your 
attention the following points which will 
support our endeavor to get the Bank 
Contribution of PF to the employees/ofcers 
of e-AB right from the date of joining.

02.  Denying the Bank Contribution of PF to 
the erstwhile staff of e-Associate Banks is 
not only violations of Provident Fund 
Regulations of State Bank of India (detailed 
as under) but also a great injustice to them

Clause 7, 8 and 9 of State Bank of India PF 
regulations, 2015 published by the Ministry 
of Finance (Department of Financial 
Services) are given hereunder :

7. Eligibility: (1) Save as provided in sub-
regulation (2), every permanent employee 
including a permanent part-time employee 
who is required by the Bank to work for more 
than six hours a week in the service of the 
Bank, is entitled to contributory provident 
fund benets under the terms and conditions 
of his service and shall become a member of 
the Fund from

(a) the date from which he is conrmed in the 
service of the Bank, or

(b) the date from which he may be required 
to become a member of the Fund under the 
terms and conditions of his service.

(2) Save as provided in regulation 35, 
employees of the Bank who are members of 
the Imperial Bank of India Employees' 
Provident Fund or who are engaged in any 

country outside India and appointed for 
service in such country, shall not be  eligible 
for membership of the Fund.

8. Subscription – (1) Every member shall 
subscribe towards the Fund in each month a 
sum equivalent to ten percent of his salary.

(2) The subscriptions referred to in sub-
regulation(1) shall be credited to the 
members individual accounts in the books of 
the provident fund and a sum equal to that 
subscribed by the members shall also be 
contributed by the Bank monthly and 
credited to each member's account.

(3) The amount of a member's or the Bank's 
subscription in terms of sub-regulation (1) 
or sub-regulation (2), if it contains an 
element of paise, the same shall be rounded 
off to the next higher rupee.

9A.  Contr ibut ion  in  the  event  o f 
Acquisition or Amalgamation:  (1) In the 
event of the Bank acquiring the business of 
any other bank under section 35 of the State 
Bank of India Act 1955, or in the event of 
amalgamation of any bank with the Bank 
under the Banking Companies Act, 1949, or 
otherwise and as a consequence of such 
acquisition or amalgamation, the Bank is 
employing employees of such other bank 
(hereinafter referred to as “the said 
employees”), the trustees shall receive the 
amounts transferred to them by the trustees 
of the Provident Fund maintained by the 
other bank and  standing to the credit of the 
account of the said employees under the 
columns “employees' contributions” and 
“interest on the employees' contributions”( 
or under columns to that effect) and credit 
the amounts so received under the respective 
columns of the accounts of the said 
employees opened or to be opened 

2 0 2 0



58

2 0 2 0

in the Fund:

Provided that if in the other Bank, the 
Provident Fund does not consist of any 
component of the employers' contribution 
there shall be no obligation on the trustees 
or the Bank to credit any amount in the 
column  “employer's contributions” of the 
account of the said employees opened or to 
be opened in the Fund.

(2) The amounts so credited shall thereafter 
be dealt with in accordance with these 
regulations as if the same were contributions 
by the said employees and interest thereon 
and the Bank's contributions if any in respect 
of the said employees and interest thereon 
under these regulations and the said 
employees shall have no claim against the 
Bank or the trustees in respect of the 
amounts credited, save and except in 
accordance with these regulations

[provided that in respect of the employees 
who have opted, subject to their eligibility 
for the provident fund benets of the other 
bank, the Provident Fund Regulations of the 
other bank shall govern those employees 
and there shall be no obligation on the Bank 
to contribute and credit any sum to the said 
employee's Provident fund account as 
contemplated in sub-regulation (2) of 
regulation 8 and the amount standing to the 
credit of the Provident account shall be dealt 
with in accordance with the Provident Fund 
regulations of the other bank as in force at 
the time of acquiring the business of such 
other bank as may be modied by the central 
board of the Bank from time to time.]

From the above clauses it is clear that, 

(1) Every employee or ofcer has to be 
given the Contributory PF of the Bank 
right from the date of conrmation.

(2) In case of amalgamation of a Bank 

under Section 35 of SBI Act, if the 
transferor Bank has already contributed 
Bank PF to their employees, SBI should 
also extend the same facility to the 
employees of the amalgamated Bank.

03.  In the case of the merger of e-AB, the 
Bank contribution to the employees were 
made to all the employees of the transferor 
Bank by their respective Banks and the 
amount was credited to their pension funds.  
State Bank of India while acquiring the 
Bank, got all the pension contributions 
employee wise and appropriated separately.  
Therefore the employees of e-Associate 
Banks are naturally eligible for getting the 
Bank Contribution to PF as per the PF 
regulations of State Bank of India.

04.  The employees of e-ABs who have been 
given two options for joining the pension 
scheme have contributed a portion of their 
bipartite arrears towards the pension fund in 
addition to the Banks's contribution of PF.  
Al l  these  contr ibut ions  have been 
transferred to SBI while acquiring the Bank 
by SBI.  

05. The Ofcers of SBI have been given 
SCA and SBA only on account of the non 

thutilisation of the amounts allotted for 8  and 
th

9  Bipartite Settlement.  In the case of e-AB 
ofcials, since the amount recovered from 
their bipartite arrears, which were also 
credited to their  pension fund and 
subsequently transferred to SBI.  Hence 
they are eligible for getting SCA and SBA 
also.  

06. In the merger notication, it is clearly 
stated that the ofcers/ employees who were 
getting any other benets in the transferor 
bank will not be available to them after their 
merger with State Bank of India.  The 
employees of e-AB were the losers since 
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they lost some of the benets already being 
enjoyed by them in their respective Bank 
and are not getting the Bank's contribution to 
PF from the date of joining.

07. It is pertinent to bring it the attention of 
the leadership that in the merger notication, 
clause No. 7 read as under:

“7. Every permanent and regular ofcers or 
other permanent and regular employee of 
the Transferor Bank (except the Board of 
Directors and Executive Trustees) and 
ofcers or employees on probation, serving 
in the employment of the Transferor Bank 
immediately before the effective date shall 
become, as from the effective date, an ofcer 
or, as the case may be, employee of the 
Transferee Bank and shall hold his ofce or 
service therein in the Transferee Bank on 
such terms and conditions as may be 
approved by the Central Board of the 
Transferee Bank and shall continue to work 
in accordance therewith”.

The above clause clearly spells out that there 
should not be different set of rules for the 
employees of the amalgamated Bank.  All 
the rules and regulations framed for the 
serving ofcers / employees of the Bank 
should be one and the same.

08. While ordering an interim injunction for 
non-payment of demonetisation allowance 
to the e-AB employees as per writ petition 
No. 1027 of 2019 in Bombay High Court, 
the learned Judges Shri Nitin Jamadar & M S 
Karnik has opined that 

“The notication clearly states that the 
transfer of the employees from Associate 
Banks to State Bank of India would be on the 
same terms and conditions…. Therefore, the 
impugned order withdrawing the benets 
only from the employees of Associate Banks 

creates a discrimination between the 
employees of State Bank of India and the 
employees of Associate Banks today.  The 
segregation between these two classes has 
been made post merger on the basis of events 
prior to merger. In view of the clear 
language of the notication, which erases 
such classication, the impugned order 
withdrawing the benets only from the 
employees of Associate Banks is not 
warranted. The learned Senior Advocate for 
the Petitioners is right in voicing in 
apprehension that if such discrimination is 
permitted the employees of Associate Banks 
would lose various benets which are 
available to all the employees of State Bank 
as of today”

09. From the above, it is clear that the 
differential treatment is being meted out to 
the e-AB employees/ofcers in regard to 
Superannuation Benets.   We are condent 
that the leadership of AISBOF will 
understand the intricacies involved in the 
superannuation benets which affected the 
morale and enthusiasm of the members.  

We urge upon the leadership to take 
immediate necessary actions to restore the 
available benets by taking up the issue with 
the Management and with experience, 
expertise and negotiating skill of the 
leadership, the plight of many of our e-
ABians to be resolved and bring cheers and 
happiness to them so that they can cherish 
their happiest moments of their banking 
career during their retired life. 

Thanking you,

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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PROMOTION YEAR 2021-22 

ORG/105 /2020     22.12.2020

Dear Sir,

PROMOTION YEAR 2021-22 –PROMOTION 
FROM SCALE II TO SCALE III  (TRAINEE 

OFFICER- 2016 BATCH)

We bring it to your attention the guidelines 
of the promotion policy, from promotion 
year 2019- 20 onwards, the eligibility of an 
ofcer to become Scale III is 2 years and 6 
months.  As such, the Trainee ofcers of 
2016 batch, who were conrmed as Scale II 
ofcers in the year 2018, should have been 
eligible for consideration for promotion to 
Scale III.

2.  Unfortunately, this batch of young 
ofcers  is  not  included and given 
opportunity in this year of promotion to 
Scale III, since the process of conrmation 
was delayed by 30 days.  The diary of events 
relating to promotion exercise of 2016 batch 
Trainee Ofcers is furnished as under.

 Date of effect of promotion 
as Trainee ofcers    � :  27.09.2016

 Date of conrmation 
Examination� � :�  08.04.2018

 Date of declaration of 
results of Written Exam� :  30.05.2018

 Interview and Group 
Discussion for direct 
placement in MMGS II  : Oct 2018

 Declaration of 
Final Results   : 03.11.2018

 Date of effect of 
promotion in Scale II  : 30.10.2018

3. These ofcers should have been made as 
thScale II with effect from 27  Sep 2018, if the 

process of promotion exercise was 

conducted without any delay on the part of 
the Management.  

4. It is pertinent to mention that, even though 
there was a delay in promotion process for 
the previous batch, the date of effect of 

thpromotion was given as 27  Sep 2017, and 
hence they were considered for Scale III in 
the promotion year 2020-21.

5. Because of the delay in promotion 
process, this particular batch will have to 
compete with the next batch for their scale 
III, during promotion year 2022-23 only.  
This year there will be no new Trainee 
ofcer from 2016 batch eligible for 
promotion to Scale III.  

6.  Since all the ofcers in the batch are very 
young, well qualied and most talented, and 
have already completed their RUSU 
assignments, a mere delay of one month has 
rendered them to forego one entire year and 
languish in the same grade for a signicant 
amount of time.  The entire batch has 
performed their duties utmost dedication 
and with great zeal and enthusiasm.  The 
process of postponing their chances to 
become Scale III will not only demoralize 
the morale of ofcers of this batch but also 
affect their banking career.

7.  We therefore request you to take up this 
issue with the Management and resolve the 
issue by considering this batch of ofcers for 
promotion to Scale III in this promotion year 
of 2021-22 and make these ofcers more 
cheerful and committed.

Thanking you,

Comradely yours,

(R. BALAJI)�
GENERAL SECRETARY
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INTER CIRCLE TRANSFER POLICY

ORG/106 /2020                         24.12.2020
Dear Sir,
The Management is issuing guidelines on 
ICT Policy from time to time and the policy 
changes implemented has resulted in 
unhappiness for the ofcers working in our 
Circle for more than 5 years and awaiting for 
transfer on ICT to the place of their choice. 
We have analysed the issues threadbare and 
put forth our suggestions to the leadership as 
under:
 No ofcer should be  retained in a Circle 

for more than 5 years (Other Circle 
Ofcers  t ransferred from Parent 
Circle/Appointed in the present Circle,  
including erstwhile e-AB Ofcers of all 
grades)

 The number 15 in a year without 
replacement should be increased to a 
minimum 30

 The request of ofcers seeking ICT on 
medical grounds and spouse cases should 
be dealt with separately

 One time option to all the ofcers 
irrespective of Grade to be given to 
ascertain the position of the ICT requests 
to various Circles

 Instead of Circle to Circle matching 

exercise, overall matching in and out of 
particular circle will yield fruitful results

 Increasing the number of vacancies of 
Trainee Ofcer/JMGS I& other grades 
for the Circle in place of vacancies arise 
on account of ICT

 The request and the list of eligible ofcers 
Circle-wise should be published in the 
Circle HR site during December of every 
year  and they have to be relieved from the 

th
Circle on or before 10  April every year

 Transfer Allowance/Transportation 
charges to be paid to the ofcers on orders 
of transfer under ICT

 The Posting of ofcers, if needed, should 
be considered on zone  basis viz. East, 
West, North and South only

02. We urge upon the leadership to take into 
consideration of our suggestions while 
discussing with the Management in regard to 
formation of ICT Policy this year and 
resolve the mental agony of our members 
seeking and expecting their ICT orders at the 
earliest.
Thanking you,
Comradely Yours,
(R.BALAJI)
GENERAL SECRETARY
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TRAINEE OFFICER 2019 BATCH

ORG/05/2021        Date: 30.01.2021                          

Dear Sir,

We forward herewith a representation sent to 

the Management by our members belonging 

to Trainee Ofcer 2019 Batch, the contents 

are self explicit. 

We shall be glad if you take up the issue with 

the Management at the earliest. 

With regards,

Yours Sincerely

(R.BALAJI)

GENERAL SECRETARY
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XI Bipartite Settlement – payment of arrears – problems faced by members

ORG/ 06/2021                  Date: 31.01.2021
Dear Sir,
We refer to the circular CDO/P&HRD-

stIR/67/2020 – 21, issued by DMD(HR) on 21  
December 2020, in which the Bipartite 
settlement has been explained and the 
instructions of payment of arrears are also 
incorporated in the circular.  Some of our 
members have not yet received the arrears 
which has created lot of mental agony and 
unhappiness among them. Some of the issues 
reasoned for non-payment of arrears are 
brought to your attention for necessary action.
1. Members who were having DPC issues 
even prior to the date of settlement
We refer to paragraph 6 (vii), of the above 
circular which states as  Ofcers who were 
placed under suspension prior to 
01.11.2017 should not be given the benet 
of revision.
a. The above clause in the circular has been 
interpreted in such a way that, an ofcer who 
has been suspended on any occasion prior to 
01/11/2017 will not be given the benet of 
revision.  
b. As we are aware, the suspension of an 
employee is being done by an employer, 
pending enquiry, for a brief period and the 
employee is eligible for subsistence 
allowance as applicable in the Service 
regulations.  The arrears has not been paid to 
our members
(i) Who were under suspension prior to 

01.11.2017  and  re ins ta ted  af ter 
01.11.2017.

(ii) Who were under suspension prior 
01.11.2017, reinstated but re-xation of 
Basic Pay not done

02. The salient features of the judgment in the 
case of Sanjay Kumar Rastogi vs Union of 

India, the Central Administrative Tribunal 
(2011) declared that:
“It is declared that the applicant is entitled to 
have the period of suspension treated as of 
duty for all purposes, such as full pay and 
allowances, drawal of increments and as 
qualifying services.”
03. We are of the opinion that the names of the 
ofcers under suspension who are paid 
Subsistence Allowance are on the rolls of 
establishment and deemed as Ofcers of the 
Bank.  Further, it is pertinent to mention that 
Suspension is not a punishment.  The denial 
of benet of revision for ofcers who are 
suspended on any part of their career on or 
before 01/11/2017 is unjust and unfair. 
04. Arrears were not calculated and paid to 
Ofcers who were on Loss of Pay or 
Sabbatical leave in the period of Bipartite.
05. Many of our members has reported that 
the Stagnation increment due as per the 
settlement has not been effected to them.
05. The list of ofcers who have not been paid 
the arrears should be published in the SBI 
Times for the Circle authorities to redress the 
issue.
0 6 .  We  s u g g e s t  f o r  c o m p l e t e  a n d 
comprehensive updation of software to 
resolve the issues ie. Sanction of Stagnation 
increments, re-xation of Basic Pay, Grading 
Sheet etc. at the Corporate Centre at the 
earliest.
07. We urge upon the leadership to take 
immediate necessary actions for the payment 

thof eligible arrears as per the 11  Bipartite 
Settlement to all the members to boost their 
morale, satisfaction and happiness.  
Yours faithfully,
R.BALAJI
General Secretary

2 0 2 1
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CASH COMPENSATION

ORG / 14 / 2021                        26.03.2021

Dear Sir,

CASH COMPENSATION FOR 
WORKING DURING 

DEMONETISATION PERIOD FOR 
BHARATIYA MAHILA BANK 

OFFICERS

Our Bank as per the instruction from the 
thCorporate Centre vide circular dated 18  

June 2018, paid cash compensation for all 
the ofcers who worked beyond ofce hours 
and during holidays during the period from 
15 November 2016 to 16 December 2016. 
As per the instructions contained in the 
letter, the monetary benets were given to 
the employees of State Bank of India who 
were working with it during that period. It is 
a p p r o p r i a t e  t o  m e n t i o n  t h a t  t h e 
demonetisation work was common to all the 
staff working in SBI / erstwhile Associate 
Banks / Bharatiya Mahila Bank (BMB) and 

a l l  o f  t h e m a r e  e l i g i b l e  f o r  c a s h 
compensation for the work done during the 
extraordinary period of demonetisation in 
protecting the image of our banks and to 
attend the call of the Government of India. It 
is pertinent to mention that BMB has been 

stmerged with SBI w.e.f. 1  April 2017.

02. It is needless to mention that the cash 
compensation has not been paid to the 
eligible BMB ofcers working in our circle 
for the demonetisation period.

03. We request the leaders of the Federation 
to take up necessary steps for the payment of 
cash compensation/allowances to the 
erstwhile BMB ofcers.

Thanking you,

Yours faithfully

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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ASSURED CAREER PROGRESSION FOR OFFICERS

ORG / 15 / 2021                        26.03.2021

Dear Sir,

MAJOR PENALTY PROCEEDINGS

FITMENT OF BASIC PAY AFTER 
RIGOUR PERIOD

SHRI S.KATTABOMMAN, DEPUTY 
MANAGER

With reference to the above, we have 
submitted the grading sheet and our view on 
the tment given to the above named ofcial 
for your perusal and clarication, vide our 
Letter No. ORG/21 dated 13.05.2020. We 

have discussed the issue in person with you 
a n d  s u b m i t t e d  a l l  t h e  c o n n e c t e d 
correspondence to the Federation.

02. We shall be glad if you peruse the issue 
and give your guidance to resolve the issue, 
as the ofcial is due for retirement in April 
2021.

Thanking you,

Yours Comradely,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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HANDICAPPED ALLOWANCE  - DISABLED EMPLOYEES

ORG / 17 / 2021                    30.03.2021
Dear Sir,
O u r  B a n k  i s  p a y i n g  R s . 4 0 0 / -  a s 
Handicapped Allowance which has been 
enhanced from Rs.200/- to Rs.400/- from 
2010 onwards. Many State Governments are 
paying special allowances to the Visually 
Challenged, Locomotor Disabled and 
Hearing Impaired employees with a 
minimum of Rs.1000/- to Rs.3000/- as 
C o n v e y a n c e  A l l o w a n c e / Tr a n s p o r t 
Allowance etc.

th
02. The reference in the 7  Pay Commission, 
the Transport Allowance (TPTA): Report 
of the Committee on Allowances and the 
calculation part etc for the same has been 
brought to your perusal and necessary 
action.
Transport Allowance (TPTA) (Para 
8.15.53) Existing Provisions: Granted to 
cover  the  expendi ture  involved in 
commuting between place of residence and 
place of duty.
The Quantum of Transport Allowance 
depends on classication of place of posting 
and level of Pay. ... Physically disabled 
Employees coming under following 
categories are entitled to Transport 
Allowance at double the normal rates. In any 
case Transport Allowance  of such 
employees shall not be less than Rs. 2250/-.

 Employees 
 drawing pay in  Rates of Transport Allowance Per month
 pay Level 

 9 and above Rs. 7200 + DA thereon Rs. 3600 + DA thereon

 3 to 8 Rs. 3600 + DA thereon Rs. 1800 + DA thereon

 1 and 2 Rs. 1350 + DA thereon Rs. 900 + DA thereon

The transport allowance calculated as per 
7th CPC is given as under:
Transport Allowance =A+[(AxD)/100]

For example, if an employees' basic salary is 
Rs. 49,000 in pay level 6 and he is working in 
Metro: Transport Allowance = 3600 + 
(3600 x 17) / 100. The amount of Transport 
Allowance is Rs……….
ii.  Transport Allowance at double the 
normal rates to persons with disabilities 
employed in Central Government is being 
paid by the Government of India. (A copy of 
the Circular No. F No. 7-26(04)/2018-PAT 
dated 23.07.2018 is enclosed for your ready 
reference.)
03. The Tamilnadu State Government 
employees are being paid Rs.2500/- p.m. as 
Conveyance Allowance. A copy of G.O. Ms. 
No. 307 dated 13.10.2017 – Finance (Pay 
Cell) Department is enclosed for your ready 
reference.
04. Our Bank is the rst Bank to encourage 
them and appointed them as Clerk and 
Ofcers generously and the percentage of 
s u c h  e m p l o y e e s / o f  c e r s  i . e .  T h e 
Visually/Physically Challenged and 
Hearing Impaired (Dhivyagyans) less than 
1% to our total staff strength.
05. In the light of the above, we are of the 
view that the handicapped allowances being 
paid to employees/ofcers of above 
category has to be reviewed and eligible 
enhanced allowances should be paid to them 
in accordance with the Central Government 
Employees, a reasonable and just demand.
06. We urge our Federation Leaders to take 
up the issue with the Management and 
resolve the issue for bringing happiness to 
our Members at the earliest.
Thanking you,
Yours Comradely,
Sd/-(R.BALAJI)
GENERAL SECRETARY
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REVISION / UPDATION / IMPROVEMENT OF STAFF BENEFITS / PERQUISITES / FACILITIES

ORG / 18 / 2021                        30.03.2021

Dear Sir,

We refer to Circular No.: CDO/P&HRD-
PM/96/2020 – 21 and congratulate the 
leadership for pursuing the revision of perks 
under various head, the long awaiting 
demand placed in various CNC Meetings 
held in the last 3 years and happy to note that 
“the Self Approval”, the straight line 
approval process demanded by AISBOF and 
accepted by the Management is a great relief 
for our Members since many Controllers and 
HR Managers were taking a undue 
advantage in authorising the 4-in-1 and other 
facilities in HRMS. It is yet another 
milestone achieved by our Federation.

02. At the same time, when the cost of 

labour, fuel and other items have gone sky 
rocketing level, the increase in enhancement 
of perks that too after a gap of more than 4 
years is not in accordance with the 
inflationary trend. The SBIOACC has 
demanded “Pest Control Expenses” under 
“Utility Services” during June 2019 and we 
are delighted to see its reality today. We 
strongly believe that all our dreams and 
suggestions from the Members should be 
become a reality one day with the 
continuous pursuance of the leadership of 
the Federation.

The analysis of the revision of perks is 
furnished as under for your perusal and 
taking up the issue with the Management 
further hike in the ceiling.

2 0 2 1

The total monthly increase on all perks put 
together starts from Rs.740 for a Scale-I 
Ofcer and Rs.3051 for a Scale-V Ofcer. 
The history in the past reveals that any 
revision in the enhancement limit of perks 
has been in the range of minimum 15% to 
25%. 

03. We suggest the following for your 
perusal and necessary action.

 The cost of 2 News Papers and 
Magazines – Rs.50/- per day

 The quantum of Petrol to be increased 
from 65-115 litres to 85-150 litres. 
Further, the cost of petrol has to be 

arrived on quarterly basis

 The Minimum Wages Act as prevailing 
in various states for engaging casual 
labour should be the criteria for Casual 
Labour entitlement – Rs.125-Rs.150/- 
per day

 The cost of Cleansing Materials should 
be in the range of Rs.1200 – Rs.3500 
based on the marketing price of the 
eligible materials

Out-of-Pocket Expenses

While we congratulate the federation for 
achieving the uniform rate of compensation 
across the circles, the amount sanctioned is 
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far less than the existing amount given in 
some circles. In our Circle, it is Rs.3,500/- 
per day, it will jeopardise the interest of our 
members. Further, we bring it to your 
attention that an Associate who is called for 
cash loading in ATM on holidays is given 
around Rs.5500. If an associate is called for 
working on a holiday he will be getting 
Rs.12500 as Overtime allowance. 

The offered quantum of amount of 
Rs .2000/-  for  ofcers  working on 
Sundays/holidays is very meagre comparing 
the responsibility and responsiveness. The 
dignity and right of our Members have to be 
protected.

04.� In the light of the above, we urge 
upon the leadership to take up the issue with 
the top management and sensitise them for 
upward revision of the ceiling of various 
m o n e t a r y  b e n e  t s  i n c l u d i n g  t h e 
Entertainment and Leased Residential 
Accommodation. We look forward your 
early action in this regard for the Member's 
interest.

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

PROBATIONARY OFFICERS 2018 BATCH CONFIRMATION

ORG / 19 / 2021                        30.03.2021
Dear Sir,

We request to refer our Letter No. 
ORG/07/2021 dated 31.01.2021 addressed 
t o 
The Circle Development Ofcer, SBI, 
Chennai LHO and a copy marked to you.
02.� In this connection, we enclose 

guidelines issued by Indian Banks' 

Association in the name of “NO 
WORK, NO PAY” Guidelines for 
Branches of Banks for your perusal.

03.� We request you to take up the matter 
with the Management to resolve the 
matter.

Thanking you,
Yours Comradely,
Sd/-
(R.BALAJI)
GENERAL SECRETARY

PROMOTIONS UPTO SMGS-V (SPECIALIST CADRE) PROMOTION YEAR 2021-22

awarded  by  P romot ion  Appra i s a l 
Committee (PAC) and interview, as 
applicable, taken in their assigned 
proportion. 

02.   In this regard, we advise that the 
Central Board in its meeting held on 
24.03.2021 has accorded approval to the 
following amendments in the process of 

ORG / 20 / 2021                       03.04.2021

Dear Sir,

As per the extant Promotion Policy 
guidelines, the process of selection of 
ofcers for promotion to next higher scale is 
based on a nal merit list which includes 
composite score of written test, marks 
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selection to various Grades, which shall be 
effective from promotion year (PY) 2021-
22 onwards, as under: 

I Discontinuation of interview for 
promotion to MMGS-III

ii. Re-introduction of interview for 
promotion to SMGS-IV

03.  It is pertinent to mention that in the 
Promotion Process adopted for the 
Promotion year 2020-21 was same for the 
Ofcers of General Cadre as well as 
Specialist Cadre without any differences.

04.  On seeing the Promotion Interview 
Schedule announced by the Management, 
we observed that the Interview Process for 
promotion to MMGS in respect of 
Specialist Ofcers is a differential 
treatment to the young, bright, highly 

talented group who are giving their sweat 
and blood for the development of Retail, 
Agricultural and SME Business to the Bank 
with their innovative and technical 
approach in lending.

05.  In the light of the above, we urge upon 
the leadership of our Federation to take up 
the issue with the Management for adoption 
of discontinuation of interview for 
promotion to MMGS III for Specialist 
Ofcers Cadre, there by bringing equality 
and happiness in the minds of new 
generation brigades of our Bank.

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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PAYMENT OF GRATUITY ACT, 1972

ORG / 21 / 2021                        01.04.2021

Dear Sir,

We refer our Letter No. ORG/41/2019 dated 
17.08.2019 addressed to you along with 
enclosure (copy enclosed).

02.� In this connection, we enclose Order 
No. 36/19/2019-ALC-VJA dated 
17.03.2021, issued by GOI, Ministry 
of Labour & Employment, Ofce of 
the Asst. Labour Commissioner (C) to 
The Managing Director & CEO, 

Punjab National Bank for your perusal 
and guidance.

03.� We urge upon the leadership to take up 
the issue with the Management and 
resolve it for payment of higher 
eligible Gratuity.

Thanking you,

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY



68

PROMOTION YEAR 2021-22 ELIGIBLE CRITERIA FOR ZONE OF SELECTION e-LEARNING LESSONS

ORG / 23 / 2021                          12.04.2021

Dear Sir,

A promotion is a form of recognition for 

employees who make signicant and 

effective work contributions. It is viewed as 

desirable by employees because of the 

impact a promotion has on pay, authority, 

responsibility, and the ability to influence 

broader organizational decision making. It 

raises the status of the employee who 

receives a promotion which is a visible sign 

of esteem from the employer. It is a powerful 

communication tool about what is valued 

within an organization.

02. The e-learning lessons are introduced in 

the Bank to imbibe knowledge and to create 

awareness  on the role  play of  the 

assignments for effective and efcient 

discharge of duties. The staff members have 

been advised to undergo the learning at their 

leisure time for their development which 

indirectly increase the productivity on 

account of the knowledge acquired by going 

through the e-learning lessons and 

attempting the tests in concern topics.

03. Most of our ofcers are working at the 

Branches under peer pressure to achieve the 

budgets and targets imposed on them in spite 

of shortage of staff. Their time and energy is 

being consumed in attending variety of 

clientele for the excellent customer service 

due to their high degree of expectations of 

the customers to keep the image of the bank 

and also for business development in every 

sphere of the products needed by the 

customers.

04. The Bank has issued an e-circular stating 

that the Ofcers / Associates are eligible for 

the Zone of Selection only if the candidate 

completes all the mandatory e-lessons and 

also an additional lesson for various grades 

of promotion. 

While it is a welcome sign to make the 

candidates update their knowledge, we bring 

to your kind attention that many of the 

candidates could not  complete the 

mandatory lessons for various reasons.

a. The mandatory lessons are easily 

available in SBI connect. But everyone 

cannot complete the e-lessons when 

working in a branch.

b. The e-lessons are made available 

through mobile, which is very difcult to 

access in a remote and semi urban area, 

where the connectivity is a major issue.

c. The resources given through Microsoft 

share-point is very difcult to access and 

gets disconnected often.

d. Partial completion the e-learning lessons 

due to paucity of time or on obvious 

reasons are not taken credit for CDS 

e. For mandatory learning already the 

marks are given in the CDS. Those who 

are unable to complete e-learning will 

2 0 2 1
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not be given the marks in CDS.

05. Any initiative of the Bank should be a 

tool to increase the morale of the staff 

members since the human resources are the 

valuable hidden asset of the Bank. In these 

circumstances, making completion of the 

mandatory e-learning as criteria for the 

eligibility to appear for interview/ZOS is 

detrimental to the interest of the staff that is 

successful in the written examination/test 

conducted for the promotions. 

06.�We suggest that mandatory lessons 

should not be made compulsory for a 

candidate to appear for the interview/ZOS or 

getting promotion. Already the candidates 

are being tested with a written test and 

interview. Hence the e-learning should not 

be made compulsory. Taking the pandemic 

situation of COVID-19, a condonation of 

non-completion of e-learning lessons for the 

promotion year 2021-22 is highly solicited 

from the Management and the proper 

decision will denitely boost the morale of 

the young ofcers who aspire their career 

development in the interest of the Bank.

07.�We therefore urge upon the leadership to 

take up the issue and make all the candidates, 

who are otherwise eligible for promotion 

may be called for interview/nal selection of 

promotion for the respective scales.

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

PAYMENT OF OUT-OF-POCKET EXPENSES FOR WORKING ON A HOLIDAY

ORG / 24 / 2021                                                                                                   17.04.2021

Dear Sir,

We forward herewith a representation letter dated 12.04.2021 received from our members of 
CCPC Chennai Unit, contents are explicit.

In the light of the above, we urge upon the leadership to take up the issue with the 
Management for resolving it at the earliest.

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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PROMOTION FROM MMGS-III TO SMGS-IV (2021-22) SELECTION OF CANDIDATES – GRIEVANCES/OBSERVATIONS

ORG / 26 / 2021                        06.05.2021

Dear Sir,

A promotion is a form of recognition for 
ofcers who make signicant and effective 
work contributions. It is viewed as desirable 
by ofcers because of the impact a 
p r o mo t io n  h a s  o n  p ay,  au th o r i t y, 
responsibility, and the ability to influence 
broader organizational decision making. It 
raises the status of them who receives a 
promotion which is a visible sign of esteem 
from the employer. It is a powerful 
communication tool about what is valued 
within an organization. You will appreciate 
that every ofcers are discharging their 
duties with commitment, due diligence and 
devotion. The elevation in their banking 
career in higher scales not only increases 
their responsibilities and responsiveness but 
also boosts their morale and increases their 
self-esteem.

02. In the recent announcement of results for 
the SMGS-IV, we submit our observations 
as under:

Out of more than 450 ofcers, nearly more 
t h a n  3 5 0  a r e  b r o u g h t  i n  Z o n e  o f 
Consideration; 289 candidates in the Zone of 
Selection, 86 got promoted. From the 
analysis of the select list of SMGS IV in our 
Circle published, our observations are as 
under:

  Category           Zone of Selection    Promoted    Percentage

   Probationary 
 Officers 123 54 44%

  Trainee 
 Officers 45 23 51%

 JMGS I 120 9 7%

 Total 288 86 30%

As it is evident from the above table, only 
7% of the ofcers who are promoted as 
JMGS-I have found place in the select list. 
These ofcers have rich experience and are 
equally good in knowledge, expertise and 
handling the difcult branches and proved 
their mettle all the years. They have excelled 
in the areas viz.  decision making, 
administration of difcult branches, 
maintaining excellent rapport with the 
Government ofcials  besides Staff 
Members and obtained very good ratings in 
the RFIA Audits. They are second to none in 
achieving the cross selling and other 
miscellaneous business besides marketing 
of our products and business developments 
which has kept our bank's image very high at 
all times.

ii. It is disheartening to note that the age 
group of the ofcers who got promoted - 70 
ofcers, out of 86 (81%) are 40 years and 
below. As far as the Zone of Selection is 
concerned, out of 124 ofcers, who are 
below 40 years, 70 got promoted (57%). 
Whereas only 10% of the ofcers above 40 
years got promoted to SMGS-IV, out of the 
164 eligible candidates. It gives room to 
ofcers to believe that only youngsters 
especially POs/TOs are being considered 
than the experienced rank promotees. 

iii. Many of the senior MMGS-III ofcers 
who were not given promotion this year are 
appearing for their promotion, continuously 

th
for the 4  year. These ofcers will have a 
cooling period of another 2 years from next 
year. These ofcers will be de-motivated to a 
large extent and their productivity will come 

2 0 2 1



71

2 0 2 1

down, because most of them will be working 
under the ofcers who are very junior to 
them. 

iv. It is pertinent to mention that these 
ofcers are awarded CDS Grade AAA this 
year and AA during the past two years. Most 
of them got gems from their bosses / and 
higher ofcials also. This year, as per the 
revised promotion policy, for scale III to IV, 
the marks for CDS are 60%. The PAF and the 
marks for interview together constitute 40%. 
The candidates are at the mercy of the 
management to get these 40% marks, which 
played a crucial role in this year's promotion. 
It is evident that the role of CDS in the 
ofcers' promotion has no scientic effect. 
The PAF marks play vital role than the CDS 
Marks, performance and the calibre of the 
ofcers.

From the above, it is observed that the due 

recognition for the seniors have been 
deprived and the elevation in their banking 
career is jeopardised and those ofcers feel 
that they are meted out injustice in the 
promotion results.

03. We suggest that the consideration of 
ofcers of MMGS-III to higher scales in the 
ratio of 35:35:30 of PO:TO:JMGS-I is fair 
and reasonable since all of them are good 
performers when they are brought in ZOS.

04. We urge the leadership to take up this 
most concerned issue with the Management 
and resolve the dissatisfaction and 
frustration prevailing among the Middle 
Management Cadre Ofcials. 

Yours faithfully,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

COVID-19 PREVENTIVE MEASURES EXEMPTION TO CATEGORIES FROM ATTENDING OFFICES/BRANCHES

precautions as per the advisories being 
issued by Ministry of Health & Family 
Welfare,  Government of  India and 
guidelines and advisories issued by the 
Central and State Governments.

02. Our Bank has issued the guidelines and 
instructions in regard to Employees Well 
Being and Protection and it is our prime 
responsibility to ensure that our Staff 
Members are well protected and safe across 
all centers in pan India.

03. It is appreciable that pregnant ladies and 
Physically Challenged persons have been 
included in the exemption category from 
attending ofce/branches. We bring it to 
your attention, the clarications given by the 

ORG / 27 / 2021                        11.05.2021

Dear Sir,

India is passing through a very tough period 
in its ght against the Coronavirus. The 
recent steep rise in infected cases, termed as 
the second wave, has pushed India to 
number one spot in terms of daily cases 
reported, ahead of the USA and Brazil that 
held the rst two positions for a long time 
before India overtook USA about a month 
ago. In terms of cumulative cases, currently 
India is at number two spot after the USA. 
Brazil holds the third place. The most 
important factor in preventing the spread of 
the Virus locally is to empower the citizens 
with the right information and taking 
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GOI as under for perusal:

{ R e f e re n c e : -  h t t p s : / / w w w. m o h f w. 
gov.in/covid_vaccination/vaccination/faqs.
html under the FAQs section “Who will get 
the vaccine?” and sub-question “What are 
the contradictions for this vaccine” and in 
“Point No. II. Pregnancy & Lactation” 
where it is mentioned that the Pregnant & 
Lactating women have not been part of any 
COVID-19 vaccine clinical trial so far. 
Therefore, women who are pregnant or not 
sure of their pregnancy; and lactating 
women should not receive COVID-19 
vaccine at this time.}

04. In the light of the above, we are of the 
opinion that the inclusion of the Lactating 
Mothers (at least up to one year of the new 
born infant) in the exemption category from 
attending ofces/branches and to grant work 

from home in order to safeguard the health 
of both the mother & the newborn baby, 
since they stand less protected with more 
vulnerability without vaccination while 
carrying out duty in their ofces. 

05. This magnanimous move will offer the 
young mothers and their wards a secured 
protection. We urge the leadership to take up 
this most concerned issue with the 
Management and help our young lactating 
woman staff members and their new born 
babies a safe and secured atmosphere from 
Covid-19.

Yours faithfully,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY
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INTER-CIRCLE TRANSFER FOR SCALE IV AND SCALE V

ORG / 33 / 2021                        12.05.2021

Dear Sir,

The Management is issuing guidelines on 
ICT Policy from time to time. This year Inter 
Circle Transfers of Scale IV and Scale V has 
not yet taken place. The delay on Inter Circle 
Transfer for Scale IV and V has resulted in 
unhappiness for the ofcers working in our 
Circle for more than 5 years and awaiting for 
transfer on ICT to the place of their choice. 

02. It is quite likely that due to Pandemic, the 
management may postpone the process of 
ICT for scale IV and V. The ofcers who are 
expecting to join their family for quite long 
time are very much upset and resulted in 
demotivation and depression on the ofcers. 

Most of the ofcers in this cadre are above 
50 years and are suffering with diabetes, BP 
and other medical ailments. Further at this 
age, they also have the responsibility of 
helping their wards for their higher 
education and marriages. 

03. We therefore urge upon the leadership to 
take up this matter with the management and 
transfer all the ofcers who are staying at our 
Circle for more than 3 years to their 
respective parent circles.

Yours faithfully,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY
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INCENTIVE SCHEME

ORG / 34 / 2021                       12.05.2021

Dear Sir,

INCENTIVE SCHEME FOR 
MERITORIOUS CHILDREN OF 

STAFF PURSUING PROFESSIONAL 
COUTSES AT ELITE INSTITUTIONS 

IN INDIA -

VIT ENGINEERING COLLEGE

As per the Circlar No. CDP/P&HRD-
thIR/29/2017-18 dated 4  July 2017, wherein 

the list of elite institutions are given for 
which this incentive Scheme is available.

2. Vellore Institute of Technology (VIT) is 
also one among the college. This institute is 
having college campus at Vellore, Chennai, 
Bhopal and Andhra Pradesh for which a 
common  en t r ance  Examina t ion  i s 
conducted, and the campus will be awarded 
as per the location of the student or as per the 
request of the student. As such both the 
campuses are under the same management 

and the certicates are being issued by VIT 
Vellore only. 

3. Our Bank is denying the incentive for the 
students studying in the Chennai campus 
thinking that both ore different institutes. 
This is not correct and such denial of the 
facility is discouraging the students. 

4. We urge upon the leadership to take up this 
matter with the management and include the 
VIT institute as a whole, irrespective of the 
campus in which the student is pursuing his 
studies. This will denitely encourage the 
students to pursue their studies in an 
excellent manner. Also the parents will 
encourage the students to get an admission 
in the VIT, one of the Elite institutes of the 
country.

Yours faithfully,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY
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INTER-CIRCLE TRANSFER FOR SCALE IV AND SCALE V

ORG / 36 / 2021                        21.05.2021

Dear Sir,

We refer our Letter No. ORG/33/2021 dated 
12.05.2021, the contents are self-explicit:

“The Management is issuing guidelines on 
ICT Policy from time to time. This year Inter 
Circle Transfers of Scale IV and Scale V has 
not yet taken place. The delay on Inter Circle 
Transfer for Scale IV and V has resulted in 
unhappiness for the ofcers working in our 
Circle for more than 5 years and awaiting 
for transfer on ICT to the place of their 
choice. 

02. It is quite likely that due to Pandemic, the 
management may postpone the process of 
ICT for scale IV and V. The ofcers who are 
expecting to join their family for quite long 
time are very much upset and resulted in 
demotivation and depression on the ofcers. 
Most of the ofcers in this cadre are above 
50 years and are suffering with diabetes, BP 
and other medical ailments. Further at this 
age, they also have the responsibility of 
helping their wards for their higher 
education and marriages.”

02. We came to know that a few Scale IV 
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ofcers have been given ICT Orders 
through e-mail.

03. In this connection, please advise us the 
details of ofcials (Scale IV) transferred to 
our Circle and also from our Circle to other 
Circles and the policy followed in this 
regard.

04. We therefore urge upon the leadership to 

take up this matter with the management and 
transfer all the ofcers who are staying at our 
Circle for more than 3 years to their 
respective parent circles.

Yours faithfully,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY

SBI FINANCIAL RESULTS 2020-2021 PERFORMANCE LINKED INCENTIVE

items are dened as those items that in 
management's judgment are material items 
which derive from events or transactions 
that fall within the ordinary activities of the 
Group and which individually or, if of a 
similar type, in aggregate, need to be 
disclosed by virtue of their size or 
incidence.”

One of the important objectives of 
disclosure of nancial performance is its 
predictive value. Exceptional items, not 
being repetitive in nature do not have a 
predictive value. Extra ordinary items are 
anyway not a part of the operations of the 
company, and therefore, cannot, by their 
very nature be expected to recur. In our bank, 
the exceptional income this year or the 
previous year has been from the stake sale 
from SBI LIFE and SBI CARDS for the year 
2019-20 and stake sale from SBI LIFE for 
the year 2020-21 only.

From the above, it is clear that both the years 
the sale of stake in our subsidiaries are not in 
the normal course of day to day business and 
not a recurring business operation in nature 
and thus rightly do not form part of operating 
prot, also not took part in the operation. 
This item is being disclosed only for the 
understanding of the Stakeholders.

ORG / 37 / 2021                        24.05.2021

Dear Sir,

A snap shot of nancial results of our Bank 
for the nancial year 2020-21 released 
portray the efciency and signicant 
performance of committed staff that too 
during this pandemic period. The rosy 
picture of the bank has been published once 
again prove the strong base of the nancials 
besides the hidden asset i.e. dedicated, 
committed and knowledgeable staff which is 
responsible for this stellar performance.

02. On analysis of the Operating Prot 
Segment, we observe the following:

(Rs. in Crs)

 2019-20 2020-21 Growth(%)

Operating Profit 61,917 70,015 13.08
Exceptional Income 6,216 1,540 -75.23

OP + Exception Income  68,133 71,555 5.02

An exceptional item on a balance sheet 
indicates a substantial gain or loss that is 
unlikely to be repeated. It is not part of the 
company's day-to-day business. It also must 
be "material”. That is, it has a signicant 
impact on the company's prot or loss for the 
relevant period. A good denition of 
“exceptional items” can be: “Exceptional 
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In this context, it may be noted that as per the 
11th Bipartite Settlement, a new concept of 
Performance Linked Incentive was worked 
solely on the basis of operating prot/net 
prot of the bank which is NOT inclusive of 
exceptional income. The inclusion of the 
exceptional income by the bank has 
distorted the YOY growth to 5.02%, while as 
per 11th bipartite settlement it should have 
been 13.08% thereby making the staff 
eligible for Performance Linked Incentive to 
10 days. 

03. This PLI is agreed in order to inculcate a 
sense of competition and reward for their 
performances by way of encouragement as 
per the protability and nancial soundness 
of the respective banks. The Press Release of 
the Bank clearly indicates the Operative 
Prot for the Financial Year 2020-21 as 
Rs.61,617 and YOY growth 13.08%, for 
which the staff members are entitled for a 

PLI of 10 days (BP+DA) salary. By adding 
Exceptional income, the YOY growth of 
operational prot has been worked out to 
5.02, for which the staff members are 
eligible for 5 days (BP+DA) salary as PLI. 
This is clear setback to the morale of the 
ofcers besides reducing the incentive 
amount.

04. In the light of the above, we urge upon 
the leadership to take up with the 
Management for the payment of PLI for 10 
days for the nancial year 2020-21. This will 
bring cheers among the staff members and 
encourage them for  sustaining the 
performance trend in the years to come.

Comradely Yours,

Sd/-
(R.BALAJI)

GENERAL SECRETARY

2 0 2 1

SMART COMPENSATION PACKAGE (SCP)

value for money and flexibility in availing 
the perquisites, the Smart Compensation 
Package (SCP) has been introduced in our 
Bank to attract and retain the best talent 
be s ide s  s av ing  on  e s t ab l i shmen t / 
administrative cost as well (Ref.CDO/P& 
HRD-PM/98/2016–17 dated 14.03.2017) 
with the assurance that the SCP may be 
reviewed on revision in the specied 
perquisites, on annual basis. But no revision 
has been made available to the Ofcers who 
have opted for the scheme since its 
implementation.

03. The Updation/Improvement of Staff 
Benets/Perquisites/Facilities to Ofcers 
and Executive of all grades other than the 
ofcers of Scale I to III who have opted for 
Smart Compensation Package have 

ORG / 38 / 2021                        24.05.2021

Dear Sir,

The ofcers and Executives of the Bank are 
provided with various perquisites and 
benets depending upon their position, 
grade, ofcial obligations, place of posting 
roles and responsibilities in the Bank etc.

02.� Due to the recruiting of young 
people as Probationary Ofcers and also 
elevation of many young associates joined 
the bank as Trainee Ofcers and JMGS 
under fast track promotion process from the 
year 2015, the age prole of the Bank 
Ofcers have drastically come down to 38-
42 years in many Circles, especially in the 
Scale I to MMGS III. Taking into account 
this demographic composition of age group, 
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been revised by the Management vide 
C i r c u l a r  N o . C D O / P & H R D -
PM/96/2020–21 dated 26.03.2021.

04. In the light of the above, the Ofcers of 
Scale I to III who have opted for SCP 
deserves for revision of perquisites as like 
other ofcers. We urge upon the leadership 
to flag the issue to the Management and 
resolve their agony with reasonable 

improvement in the quantum so as to bring 
happiness on these young brigades and 
future of the Bank.

Comradely Yours

Sd/-

(R.BALAJI)

GENERAL SECRETARY

2 0 2 1

career. So also the energetic, talented and 
prospective Trainee Ofcers.

(b)� It is pertinent to mention that the 
Probationary Ofcers or Trainee Ofcers 
are recruited/promoted based on the 
instructions issued during the respective 
promotion year with the clear and specic 
guidelines on Training Schedule, Test 
Pattern, Conrmation eligibility criteria etc. 
of the policy issued by the Bank during 2019 
and are governed by it.

(c)� The Ofcers of PO/TO Batch 2020 on 
Probation have completed 50% of their 
training period and have attended and 
cleared their assessment test completed the 
e-learning as per schedule. Most of the 
ofcers have attended all the assessments 
and completed all their certications. Many 
of them have cleared their assessment test 
and based on their performance, marks etc. 

(d)� It is needless to mention that any 
reviews or policies decided by the Bank are 
applicable to the prospective period and not 
for the ofcers on probation of previous 
period or retrospective period. Since, many 

ORG / 39 / 2021                        24.05.2021

Dear Sir,

TRAINING AND CONTINUOUS 
ASSESSMENT POLICY FOR 

PROBATIONARY 
OFFICERS/TRAINEE OFFICERS

DISCONTINUATION OF PROVISION 
OF 

DIRECT PLACEMENT IN MMGS-II 
ON CONFIRMATION

We refer to the guidelines issued by the 
Strategic Training Unit, Corporate Center 
v i d e  C i r  N o . C D O / S T U -
TRAINING/2/2021-22 dated 19.05.2021 
and submit that

(a)� The review of policy and Bank's 
unilateral decision to do away with 
p r o v i s i o n  o f  d i r e c t  p l a c e m e n t  o f 
Probationary Ofcers and Trainee Ofcers 
in MMGS-II on conrmation, demoralize 
and affect the enthusiasm of our young 
ofcers who have joined in our Bank with lot 
of aspirations and dream in their banking 

TRAINING AND CONTINUOUS ASSESSMENT POLICY
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are young, highly qualied and talented 
ofcers, they have already scored the 
required marks for conrmation as MMGS 
II. The revised guidelines issued as stated 
above that too with applicability for 2020 
batch ofcers of PO/TO is unfair and unjust, 
a clear denial of Principles of Natural 
Justice.

(e)� It is needless to bring it to your 
attention, the attrition rate among the POs 
are on the high side in the organization and 
bank is spending a lot to train these highly 
qualied, tech-savvy ofcers for imbibing 
the knowledge and such guidelines 
hampering the prospects of their banking 

career not only demoralize them and but also 
affect their prospects in their career.

02.� In the light of the above, we urge upon 
the leadership of the Federation to take up 
the issue and continue the old policy for the 
PO/TO Batches  of  2020,  for  their 
conrmation in scale II and bring cheers and 
happiness to them.

Thanking you,

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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COVID-19 – PANDEMIC

ORG / 40 / 2021                        25.05.2021

Dear Sir,

As our premier institutions is well aware of 
the rapid spread of pandemic disease 
COVID 19 across our Nation. Government 
of India is taking all necessary steps to 
ensure that we are prepared well to face the 
challenge and threat posed by the growing 
pandemic of COVID 19 – the Corona Virus.

02.� Our Bank has issued the guidelines 
and instructions in regard to Employees 
Well Being and Protection. It is reported in 
the media that more than 1300 bank staff 
have lost their lives in the past one year and 
the second wave of COVID-19 proved 
deadly for our staff members. In the past six 
months the number of deaths reported are on 
increasing trend in our bank and more than 
550 families have lost their sole bread 
winner. 

03.� The Bank has extended ex-gratia, 

educational expenses, covering outstanding 
of housing loan under SBI Life Insurance 
cover, Compassionate Appointment to the 
eligible legal heir etc. to the family members 
of the deceased staff due to COVID-19 
pandemic, facing grave emotional and 
physical risk. The amount of payment 
extended to them would be sufcient to pay 
the outstanding loan accounts viz. OD, 
Festival Advance, Gold Loan, Car Loan etc. 
With paltry amount available on hand the 
family members are highly dejected, 
anxious and stranded in the middle of the 
road with their future in darkness. 

04.� We are of the opinion that our bank 
must think out of the box to protect the 
family members of the staff who are 
deceased on account of COVID-19 to give 
solace to the family members. Our 
suggestions in this regard are as under:

a) Payment of Pension equivalent to 
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t h e  l a s t  d r a w n  s a l a r y  a n d 
allowances for 10 years as a Special 
Case to the Spouse.

b) Writing off all the loan outstanding 
of the deceased staff 

c) E x t e n d i n g  t h e  L e a s e d 
Accommodation to the next ve 
years for the family members

d) Re imbursemen t  o f  Med ica l 
Expenses for family members – 5 

years

05.� We urge upon the leadership of the 
Federa t ion  to  cons ider  the  above 
suggestions and bring solace to the family 
members of the deceased staff on account 
of COVID-19.

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

CORONA VIRUS-19 INTEREST FREE ADVANCE/LOAN

ORG / 41 / 2021                      26.05.2021

Dear Sir,

The Bankers are extending the most efcient 
customer service in the hours of crisis of 
COVID-19 keeping the image of the Bank 
and also keeping the national interest in 
mind. The Second wave of Corona Virus has 
been more deadly than the rst wave. 
A lot of our members are being affected, and 
we have lost the precious life of many of our 
colleagues and their family members. In 
spite of the great risk faced by the bankers on 
their life, the ofcers are showing a lot of 
commitment to the Bank as well as to the 
society.

02. In the second wave of COVID-19, as you 
know the people are struggling for their life, 
without having sufcient beds in the 
hospitals, non availability of oxygen, 
Ventilators and other important medical 
facilities. Most of members or their family 
members are exposed to this situation and 
are forced to get the medical facilities at 

abnormal cost. Most of our members are not 
having sufcient liquidity in this moment of 
crisis. In order to ensure that the staff are 
able to meet the cost of essentials and to meet 
the medical expenses, we suggest the 
Federation may take up this matter with the 
Management for sanctioning of interest Free 
Advance of Rs. 2,00,000/- recoverable in 36 
monthly installments similar to interest free 
Festival Advance. 

03. The Federation has already given a letter 
to the management in this regard, during 
May 2020, which has not seen the light so 
far. Now because of the prevailing crisis, we 
urge upon the leadership of the Federation to 
take up the issue and arrange to get an 
interest free loan of Rs. 2,00,000/- which 
will be of great relief to the members at this 
time of crisis. 

Thanking you,

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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SPREAD OF COVID-19 DISEASE EXTENSION OF PROVISIONS / CONCESSIONS AVAILABLE TO OFFICERS 

ORG / 42 / 2021                       26.05.2021
Dear Sir,
The Bankers are extending the most efcient 
customer service in the hours of crisis of 
COVID-19 keeping the image of the Bank 
and also keeping the national interest in 
mind. The Second wave of Corona Virus has 
been more deadly than the rst wave. 
A lot of our members are being affected, and 
we have lost the precious life of many of our 
colleagues and their family members. In 
spite of the great risk faced by the bankers on 
their life, the ofcers are showing a lot of 
commitment to the Bank as well as to the 
society.

02. In vies of the unprecedented spread of 
Corona Virus during the second wave, we 
request that extensions of the following 
facilities may please be done upto March 
2022:
a) Extension of Block Period for 

L F C / H T C :  D u e  t o  t h e  t r a v e l 
restrictions implemented by various 
State Governments on account of the 
second wave of Corona Virus, the 
ofcers are not able to avail the facility 
of LFC/ HTC. Earlier the block period 
was extended up to September 2020. 
We now request you to take up with the 
management to extend the block period 
to March 2022. 

b) Retention of Bank's accommodation 
serving as well as retired employees: 
Earlier, due to COVID-19, the Bank has 
given permission to retain the leased 
accommodation / quarters for two more 
months upto the month of June 2020. 
Now the situation prevailing is more 
serious and the ofcers who are 
transferred / retired are unable to shift 
their residences due to the travel 
restrictions and curfew imposed by 
various state Governments. Now, the 
transfer season for this year has already 
started and the ofcers are nding it 
very hard to shift to their residences to 
their place of posting. We are of the 
opinion that the ofcers should retain 
the leased accommodation / quarters for 
six more months from the date of their 
relief.

03. We urge upon the leadership of the 
Federation to take up the issues with the 
management and get extension of these 
facilities which will be of great relief to the 
members at this time of crisis. 
Thanking you,
Comradely yours,
Sd/-
(R.BALAJI)
GENERAL SECRETARY
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ORG / 44 / 2021                       27.05.2021

Dear Sir,

All conrmed ofcers (including Specialist 
Ofcers governed by SBI Ofcers Service 
Rules)  wil l  be el igible for  taking 
accommodation on lease subject to the 
rental ceilings inclusive of Car parking and 

maintenance charges etc.

02. An ofcer who has his own house/flat 
constructed under staff cooperative housing 
scheme at the place of his posting is not 
entitled to Bank's residential accommod-
ation at that centre and should occupy his 
own house/flat. Normally the Bank 
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provides leased residential accommodation 
to an ofcer at a specied centre only if he 
has no place of his own to stay. Thus, so 
long as he has a house either nanced by the 
Bank or otherwise, he should stay in that 
house and avail himself of other facilities 
such as house rent allowance on capital 
costs basis.

03.� We bring it to your attention the 
following for your perusal and necessary 
action:

(i)� PSUs have a Self-lease scheme instead 
of HRA. Eligible employees need to 
make an agreement for 10 years period 
for Self lease with the PSU. The 
payment for Self-lease was done as per 
their earlier scheme which was related 
to the basic pay of an employee. Later 
in 2010 the Self-lease scheme was 
modied and enhanced payment was 
done which was related to the grade of 
employee even those employees who 
made 10 years agreement as per old 
scheme earlier. In 2013 the scheme was 
further modied and entitlement 
corresponding to grade was increased.

(ii)  The guidelines issued by Government 
of India for provision of Self Lease to 
Public Sector Undertakings detailed as 
under;

 Chapter IV – Wage Policy & Related 
Matters (c) Allowances & Perquisites – 
DPE/Guidelines/IV(c)/6 – Leasing of 

Houses for ofcers in the Central 
Public Enterprises – Para 3(c)

 “If any ofcer is allowed to get his own 
flat/house on self-lease basis, the 
payment of lease money should in no 
case be higher than the market rate 
keeping in view the area/location of the 
flat/house. The basis point to be seen is 
that self-leased accommodation should 
not become a source of additional 
income by the ofcer concerned” (a 
copy is enclosed for your ready 
reference)

04.� From the above guidelines, it is clear 
that the ofcers are eligible for Self-Lease 
instead of claiming the HRA on Capital 
Cost basis whenever they are occupying 
their own house nanced by the Bank or 
otherwise.

05.� The main advantage for the Bank is

a. No need to make huge amount as 
Advance Rent 

b. No need for monitoring of 
LRA/undertaking the repairs etc.

06.� In the light of the above instructions of 
the Govt. of India, we impulse upon the 
leadership to take up the issue of Self-Lease 
with the Management and implement the 
Self-Lease facility for our ofcers.

Comradely yours,

(R.BALAJI)

GENERAL SECRETARY

SOCIAL RESPONSIBILITY OF AN ORGANISATION TO THEIR EMPLOYEES

ORG / 45 / 2021                        28.05.2021

Dear Sir,

From its inception, our Bank has taken lot of 
initiatives for the welfare of the Staff 

Members. Employees are said to be the true 
assets of an organization. Even the best of 
technology or best of infrastructure would 
not be of much use, if employees do not 
perform up to the mark and are not satised 
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with their current proles. The recent 
nancial  results  announced by our 
Chairman portray the contribution of the 
staff for the development of business and the 
bank in all areas viz. NII, Operating Prot, 
Reduction in NPA, Improvement in ROA, 
ROE, CAR etc.

02. As per saying, “Charity always begins at 
home”. The rst and the foremost 
responsibility of an organization towards 
its employees are to ensure that they are 
happy and satised with their jobs. With 
the implementation of various Welfare 
Measures, Staff Benets, Perquisites, 
Facilities, our staff members are working at 
the Branches day and night for the 
development of the esteemed institution.

03. God forbid, if any of our employees dies 
for any reasons, it is our prime responsibility 
to make sure that our Bank extend 
sympathies and support to his/her family 
members to cope up with such an irreparable 
loss. The Bank has extended facilities to 
educational expenses, covering outstanding 
of housing loan under SBI Life Insurance 
cover, Compassionate Appointment to the 
eligible legal heir etc. to the family members 
of the deceased staff, facing grave emotional 
and physical risk. The amount of payment 
extended to them would be sufcient to pay 
the outstanding loan accounts viz. OD, 
Festival Advance, Gold Loan, Car Loan etc. 
With paltry amount available on hand the 
family members are highly dejected, 
anxious and stranded in the middle of the 
road with their future in darkness.

04. We are of the opinion that if a 
Comprehensive Group Life Insurance 
Policy for Rs.50 lakhs covering the life of 
the staff member is available, it will be great 
relief for the family members from nancial 

hardship to lead their life. In case of the 
unfortunate death of a member, the death 
benet will be paid to the nominee.

05. It is pertinent to mention that the 
Employees' Deposit‐Linked Insurance 
Scheme, 1976 provides an insurance cover 
to be paid to the employee's nominee on the 
death of the employee during employment. 
The claim amount is linked to the average of 
the provident fund account balance of an 
employee and is payable to the nominee of 
the employee. As per the provisions of the 
EDLI, the contribution of an employer must 
be 0.5% of the basic salary or a maximum of 
Rs. 75 per employee per month. As at 
present, the EDLI claim has been increased 
to Rs.7.50 lakhs to its subscribers in the 
event of death to the legal heir.

06. We are of the opinion that a similar 
Group Life Insurance Coverage for 
Rs.50 lakhs for our staff members is not only 
a secured protection for our Staff Members 
but also strong and proactive welfare 
measures, a gesture of motherly concern of 
an organisation to their staff members. For 
the Ofcers of Scale I to VII, at 0.5% of rst 
stage of Basic Pay, the amount works out to 
Rs.180 to Rs.580/-.

07. We urge the leadership of the Federation 
to take up the issue with the Management for 
introducing a Comprehensive Group 
Insurance Policy for the Staff Members and 
bring solace to the family members in the 
event of unfortunate death of the bread 
winner and head of the family.

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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PROMOTION POLICY

ORG / 47 / 2021                        15.06.2021

Dear Sir,

PROMOTION POLICY FOR 
GENERAL CADRE OFFICERS 

REMOVAL OF CUSHIONING 
PERIOD FOR PROMOTION TO 

SCALE IV and V

A promotion is a form of recognition for 
ofcers who make signicant and effective 
work contributions. It is viewed as desirable 
by ofcers because of the impact a 
p r o mo t io n  h a s  o n  p ay,  au th o r i t y, 
responsibility, and the ability to influence 
broader organizational decision making. It 
raises the status of them who receives a 
promotion which is a visible sign of esteem 
from the employer. It is a powerful 
communication tool about what is valued 
within an organization. You will appreciate 
that every ofcers are discharging their 
duties with commitment, due diligence and 
devotion. The elevation in their banking 
career in higher scales not only increases 
their responsibilities and responsiveness but 
also boosts their morale and increases their 
self-esteem.

02.� We refer the Promotion Policy from 
the promotion year 2019-20 introduced in 
our Bank vide Circular No.: CDO/P&HRD-
CDS/76/2018 19. As per the policy, the 
number of chances for getting promotion to 
Scale IV or V are given as under:

Number of Chances:

The ofcers shall be given a total of six (6) 

chances with a cooling period of two (2) 
years after availing four (4) chances. The 
chances availed from the promotion year 
2014-15 and onwards would be counted for 
determining the number of chances availed. 
Having availed a total number of six 
chances, they shall not be eligible for 
consideration for further promotion. 

03. � Promotion in State Bank is highly 
competitive. The ofcers are getting 
promotion upto Scale III with a little easily. 
The elevation upto Scale III comes to an 
ofcer below the age of 35 on an average. 
Thereafter the promotion is stagnant and the 
chances are restricted due to low number of 
vacancies, and so many other factors faced 
on a yearly basis. The ofcers are getting 
demotivated in the absence of getting timely 
promotion.

04.  The cooling period of 2 years after 
availing four chances has been introduced 
by the bank has further causes demotivation 
to the ofcers. The chances of not getting 
promotion in four chances are not the 
mistake of the ofcers. The PAF and marks 
for interview together constitutes 40% and 
this plays a major role for an ofcer to get 
promotion. On analysis of the selected list 
declared, it is observed that the Ofcers 
under Seniority are given less preference. 
Further the cooling period adds their woes 
for the next two years, leads to demotivation 
and losing of morale of such ofcer's and 
they will under frustration and severe stress.

05. It is pertinent to mention that the 

2 0 2 1
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Promotion Policy in all the State / Central 
Government, the question of opt out/cooling 
period does not exist. 

06.  In view of the above, we are of the 
opinion that removal of the cooling period, 
and ceiling on number of chances will 
certainly bring cheers to the meritorious 
eligible ofcers, who are unlucky and 
willing to take higher responsibilities 
always, aim for elevation in their banking 
career. The recognition in the form of 
promotion to higher scale not only boosts 
their morale and but also enable them to 

discharge their duties more effectively and 
efciently in the years to come.

07.� We urge the leadership to take up this 
most concerned issue with the Management 
and resolve the dissatisfaction and 
frustration prevailing among the Middle 
Management Cadre Ofcials. 

Thanking you,

Comradely Yours,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY

PERFORMANCE LINKED INCENTIVE (PLI)

ORG / 48 / 2021                        25.06.2021

Dear Sir,

We refer to the Federation circular No. 59 
thdated 4  June 2021, wherein you have 

annexed a joint communiqué from AISBOF 
and AISBISF, addressed to the Chairman of 
State Bank of India.

2.� While we appreciate the immediate 
steps taken by our Federation to demand 
15% PLI from the management, we bring to 
your kind attention that the PLI of 5% has 
been paid to the ofcers who are in service as 

ston 31  May 2021 only. 

3.� It is needless to mention that the staff 
who were in service during the period 
01.04.2020 to 31.03.2021, since retired, are 
also contributors for the astounding 
performance of the Bank, thereby becoming 

eligible for PLI to the period they served 
during the nancial year 2020-21. Similarly 
Employees / ofcers who joined the services 
of the Bank during the nancial year 2020-
21 are also eligible for PLI, on pro-rata basis.

4.� We therefore, urge upon the leadership 
to take up this issue with the Management, 
and get the eligible PLI for the ofcers who 

stretired during the period  1  April 2020 to 
st

31  March 2021 and also the ofcers who are 
recruited during this period, on pro rata 
basis.

Yours faithfully,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY
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SPECIALIST OFFICERS PROMOTION POLICY – NEED FOR A CHANGE

ORG / 49 / 2021                        17.07.2021

Dear Sir,

As you are aware, the primary objective of 
recruiting RMRO's and FSTO's from 2004 
onwards was mainly for doubling of 
agricultural credit and reduction of NPA in 
agri segment. In 2008 the role of RMRO's 
were extended to cover the marketing and 
recovery needs of PER/SME segments and 
other banking activities etc. Likewise CRO 
(PB/ME) were also recruited in 2007 for 
specialized assignments relating to their 
respective segments. The sincerity and hard 
work put forth by them has been proved 
beyond doubt and they have become an 
integral part of daily functioning of 
RUSU/Urban/Metro  branches .  Our 
Federation had been representing to the 
Management to absorb them as Permanent 
Ofcers which was conceded by the 
Management in 2010.

02. The decision of the Bank to conrm 4159 
specialist ofcers (RMRO / FSTO / CRE / 
MFMO) in JMG grade on 02.08.2010 has 
made a huge impact in improving our Banks 
business portfolio. The specialist ofcers 
have proved their  mett le  and post 
conrmation they have effect ively 
addressed the challenges of advances and 
recovery. 

03. They have also been having the chances 
of elevation to higher grades through 
Meri t /Senior i ty  Channels .  But  the 
Management has taken a unilateral decision 
in the promotion policy for Specialist 
Ofcers during March 2018

The Central Board in its meeting held on the 
21st March, 2018 has approved a revised 

promotion policy for specialist cadre 
ofcers for promotions up to SMGSV for 
implementation with effect from the 
promotion year 2018-19 onwards. As per the 
policy, for promotion to MMGS II and 
MMGS III, the vacancies are allocated as 
under:

  Grade          Merit            Seniority Cum Merit         
                    Channel       Channel  (Till 2018-19 Only)

  MMGS II          75%                           25%

  MMGS III          75%                          25%

Service Eligibility Criteria:

The service eligibility criteria (including 
probation period) in the existing grade for 
promotion to various grades will be as 
under:
  Grade                   No. of Years In The Present Grade

  JMGS I – MMGS II MERIT CHANNEL – 4 YEARS

   SENIORITY CHANNEL – 9 YEARS

 MMGS II – MMGS III MERIT CHANNEL  – 4 YEARS

   SENIORITY CHANNEL – 9 YEARS

Number of Chances:

The ofcers up MMGS-III, shall be given a 
total of 6 chances under a channel. Having 
availed a total of 6 chances, they will not be 
eligible for consideration for further 
promotion. A chance shall be deemed to 
have been availed if an ofcer does not opt 
out and he will be deemed to have availed the 
chance even if he absents himself from 
participating in the entire promotion process 
or any one of the prescribed stages of the 
promotion process for any reasons. The 
chances availed only from the promotion 
year 2007-08 onwards would be counted 
for determining the number of chances 
availed

2 0 2 1
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04. As per the above policy, the Specialist 
Ofcers should be given 6 chances each in 
Merit channel and seniority channel. But the 
seniority channel was removed with effect 
from 2019-20 onwards. Most of the 
Specialist Ofcers are recruited from the 
year 2008 onwards. Even though majority of 
the Specialist Ofcers got their promotion to 
Scale II, few of them are left out. 

It is appropriate to mention that such ofcers 
get eligibility for promotion only after 4 
years of service. By the time they exhaust all 
the six chances, the seniority channel was 
removed. These ofcers have no other 
option now to get promotion, and they have 
to continue their whole service in JMGS I, 
which is unfair and demoralise them.

05. The number of chances restricted to 6 has 
to be removed and unlimited number of 
chances should be given to them to get 
chances for elevation in their banking career. 
It is needless to mention that there is no 
restriction in number of chances for 
promotion in any State Government/Central 
Government establishments/service. 

06. We urge upon the leadership to take up 
this issue and the ceiling on the number of 
chances for promotion may be removed so 
that these ofcers can move up the next scale 
and continue their joy of working in State 
Bank.

Comradely Yours,

(R.BALAJI)

GENERAL SECRETARY

CIRCLE BASED OFFICERS – TAKE OVER OF LOANS  AVAILED AT VARIOUS FINANCIAL INSTITUTIONS

ORG / 51 / 2021                       26.07.2021

Dear Sir,
The Circle Based ofcers are recruited this 
year in order to take care of the shortage of 
ofcers in the circles and to avoid the Inter 
Circle Transfer in the long run.  In our circle, 
500 ofcers have joined from different 
Banks/Financial Institutions.
02. These ofcers who have joined in our 
circle had already put in a service of 2 to 6 
years in their respective Banks. Many 
ofcers have availed various loans such as 
Personal loan, Car loan, Housing loan etc in 
their respective Banks.  Since these ofcers 
have resigned their jobs from their earlier 
Banks, some of the banks have started 
charging commercial interest for the loans 
availed by these ofcers at their respective 
Banks.
03. The CBOs recruited will be eligible to 
avail various loans under Staff Category as 

per their eligibility criteria once they are 
conrmed in our bank.  Till such time, we 
suggest that the loans availed by these CBOs 
on probation with other nancial institutions 
should be taken over by our Bank on 
commercial terms and can be converted into 
Staff Loans at future date based on their 
eligibility, thereby attracting a good 
business to our bank.
04. We urge upon the leadership to take up 
this issue with the Management to take over 
all the loans availed by the Circle Based 
Ofcers as Commercial Advances at 
present.  The concessional rate of interest 
applicable to ofcers of our Bank may be 
extended to these loans upon completing 
minimum required service for the different 
loans already prescribed by the Bank.
Comradely Yours,
Sd/‐
(R.BALAJI)
GENERAL SECRETARY
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CIRCLE BASED OFFICERS – CONFIRMATION TEST AFTER 6 MONTHS 

ORG / 52 / 2021                      26.07.2021

Dear Sir,

In order to avoid lot of problems arising 

out of the Inter Circle Transfers, our Bank 

has decided to recruit Circle based ofcers 

from this year. Our Federation has played a 

crucial role to make this happen. As per the 

policy 500 ofcers have joined in our 

Circle as Circle Based Ofcers.

2. � As per the policy for Circle Based 

Ofcers, these ofcers have to appear for a 

conrmation examination at the end of 6 

months of their service in this Bank. The 

minimum mark to get qualied and to 

continue in their service in our Bank is 70 

marks. The candidates are not given 

another chance to appear for the exam, if 

they could not secure the 70 marks.

3. � As these ofcers are being deputed to 

different branches now, they do not have 

the chance of spending more time in 

preparing for the examination. More over 

all the ofcers are posted in rural/ semi 

urban branches and hence they are facing 

difculties in getting mobile network 

coverage in their respective area, in order 

to spend their time in learning through 

internet. 

4. � The ofcers will not be conrmed in 

the Bank, if they are unable to secure 70 

marks in their conrmation test. 70 marks 

seem to be too high for the candidates to 

get conrmed. As you know all of them 

have resigned their jobs in the previous 

banks after rendering in a service of 2 to 5 

years in their respective Banks and they 

are in the age group of 30 to 35 years. If our 

Bank is unable to give them permanent 

job, these ofcers will not have any other 

chance to join some other Bank, since most 

of them will cross the maximum age 

required for the recruitment in the Bank's 

service. It is pertinent to mention that these 

cream of CBOs are highly qualied, tech 

savy and experienced in banking/nancial 

industry.

5. � Our Bank has done away with the 

conrmation test for the POs and started 

giving marks for continuous assessment to 

the POs on a month on month basis. For 

this continuous learning also, the Bank has 

xed the minimum marks as 50 only. 

6. � We urge upon the leadership to take up 

this with the management and reduce the 

min imum marks  fo r  pas s ing  the 

conrmation test as 50 marks. This will 

bring happiness and condence to the 

circle Based Ofcers.

Comradely Yours,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY
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INSURANCE TO OFFICERS AND EMPLOYEES OF OUR BANK, WHILE THEY ARE IN SERVICE

ORG / 53 / 2021                      26.07.2021

Dear Sir,

The year 20-21 turned out to be an Annus 
Horribilis and we lost quite a lot number of 
our ofcers during this year. On looking 
back, most of the ofcers who died in their 
service availed almost all the loans eligible 
for them. As a result, the legal heirs and the 
loved ones got only meagre amount for 
their livelihood, after settling off the loan 
outstanding from the benets they got 
from the Bank. Some of the families are 
worst affected, since these ofcers had got 
outside loans too.

2. The Bank has introduced various salary 
package accounts. The important one of 
these is the salary package account for the 
Defence Personnel. Under this scheme the 
Bank automatically makes insurance 
cover of Rs. 30 lakhs for the Defence 
employee who is having account with our 
Bank. In case of any untoward incidence 
the family of the Defence employee is 
getting Rs. 30 lakhs immediately.

3. Our employees and ofcers have 
deposited all their money in our Bank only. 
We are not only depositing our money 

alone but by our afnity and attachment to 
our Bank, we deposit all the money of our 
dependents and relatives also in our Bank. 
In fact the deposit under staff category 
alone will run to thousands of crores in our 
Bank. Our loan portfolio is the most 
secured loan for the Bank and has no NPA 
at all.

4. We suggest that an insurance cover of 
Rs.50 lakhs to the employees /ofcers of 
the Bank, in line with the Defence Salary 
Package account may be introduced by 
the Bank which will be highly benecial to 
the families of the employees who die in 
service. In fact, if this insurance is 
extended until the death of the employee/ 
ofcer, the family will get beneted even 
after the retirement of the Bank.

5. We urge upon the leadership to take up 
this with the management and cover all the 
ofcers under a salary package account 
with an insurance coverage of Rs. 50 
lakhs. This will bring happiness and 
commitment from the ofcers besides the 
secured protection to the family members.

Comradely Yours,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY
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